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#INDEPENDENCE

The Joslin Awards Program annually
recognizes employment excellence of
New Yorkers with disabilities working
on NYSID Preferred Source contracts. NYSID fulfills a mission of “Turning business
opportunities into JOBS for New Yorkers with disabilities,” personified by those
nominated as Joslin Outstanding Performers.
Over 13 years, the Joslin Awards Program has chronicled the achievements of
more than 650 individual Outstanding Performers, honoring William B. Joslin’s
unwavering commitment to Preferred Source employment opportunities. Bill Joslin
was Chief Executive Officer of Human Technologies Corporation in Utica, and
served on NYSID’s Board of Directors for many years.

Dear Members and Supporters:

More than 650 Outstanding Performers later, NYSID’s William B.
Joslin Outstanding Performance Awards Program is characterized
by its celebration of the individuals who bring Preferred Source
contracts to life. People, pride and paychecks are its hallmarks;
empowered lives, its outcome.

For workers with disabilities, the Joslin Awards Program is an
opportunity to be recognized for overcoming challenges, adapting
to change and achieving personal success on the job. We showcase
these jobs well done through the profiles of the “Class of 2016” –
59 uniquely qualified exemplars of improved employment, selfsufficiency, community living, and interpersonal relationships.
The acknowledgement and sense of accomplishment on being
named a Joslin Outstanding Performer is a defining moment and
foundation for opportunities to come. At a time when workers with
disabilities typically experience higher unemployment nationwide,
New York’s Preferred Source workers are in control of their futures.

On behalf of all NYSID member agencies, corporate partners and
staff, we congratulate the “Class of 2016” for their combined
achievements, and proudly bring you their stories.

Françoise C. Dunefsky
Chair

Ronald P. Romano
President & CEO
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STEVEN ALLEN
NYSARC, Inc., Warren Washington & Albany
Counties Chapter
Queensbury/Albany County
Steven Allen is a valuable, conscientious member of the WWAARC janitorial team
at the NYS Department of Labor (DOL) on the Harriman State Ofﬁce Campus
in Albany. He is a pleasant, enthusiastic and outgoing person who is
comfortable speaking with everyone. Although he clearly enjoys
chatting with people, it took time for him to speak about himself.
Before working for WWAARC, Steven worked part-time in a
television repair shop and at the Veterans Administration
Hospital as a dishwasher – jobs which limited his contact with
others and kept him from earning a living wage in a position he
enjoyed. In 2007, he began training in janitorial work at the
James T. Foley Courthouse, a SourceAmerica contract, where
he could develop better job skills and earn a better income.
Then, an opportunity opened up for him on a NYSID Preferred
Source contract at the Court Administration building in Cohoes.
Steven started his new venture eager and excited to increase
his hours and earn a living wage. Over three years’ time,
he proved to be an outstanding and well-liked
employee. Unfortunately, the contract ended in
June 2015 due to a move to a new location,
and Steven was without a job, unsure of his
next move.
One year ago, Steven landed the
janitor/cleaner position at the DOL at
Building 12. His ﬁrst day was ﬁlled
with mixed emotions; although
appreciative to be employed, he was
overwhelmed by the size of the
building. However, he put his mind
to performing his new job and gradually became more at ease, quickly
learning new tasks. Steven performs his tasks conscientiously, as it is important
to him that the tenants start each day in a clean environment. It’s no wonder that
the DOL workers cheerfully greet Steven every day.

“…you can do whatever you want, if you put your mind to it.”
This job allows Steven to learn new skills, connect with all types of people,
and be helpful during his workday. Without this job, Steven thinks he would still
be working, but would not be happy about it. The best aspects of the job for him
are interacting with the public and challenging himself by trying new tasks and
equipment. He is a team player who considers every day his best day on the job.
In the future, he plans to accept more challenges in learning increased floor-care
responsibilities, perhaps working up to assisting the supervisor.
Steven lives in Albany, near his job, and is proud of the level of independence he
has gained, driving his own car to and from work. With his paycheck, he keeps up
the maintenance on his car, pays his living expenses and drives his mother to her
appointments and errands. He also earns extra income by driving neighbors to run
their errands. It’s important for Steven to help others, at home and at work.
Outside of work, Steven keeps busy with his gaming system and his collection
of military-themed items. In addition to his regular hobbies, he is collaborating with
his mother and sister to create a children’s book promoting awareness of the
differing abilities people possess. The book’s theme is “that you can do whatever
you want, if you put your mind to it,” a theme that Steven lives up to.
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ANTHONY BAKER
Terranova Landscapes
Center Moriches/Suffolk County
Anthony Baker has been a valued member of Terranova Landscapes since 2014
through NYSID member agency PSCH. Terranova has enjoyed working with
Anthony over the past few years as he’s grown and thrived. He always comes to
work in a great mood and is an asset to the team. Anthony has an infectious
attitude and helps to create a positive atmosphere in the workplace.

“I’m 63 years old. I thought all opportunities in my life were finished.
…Terranova really helped me out.You gave me an opportunity, and it
was up to me to prove myself to you.”
Anthony’s ﬁrst Terranova job was on a travel crew, maintaining NYSID
Preferred Source contracts at Manhattan Psychiatric Center, Glen Oaks
School District, Staten Island Armory, and Baruch College. All of these sites
are large campuses, and are challenging to even the most experienced
landscaper. Anthony proved himself a valuable employee from the
start, displaying professionalism, enthusiasm and willingness to learn.
He takes great pride in his work and is very diligent in his efforts.
Anthony has a great eye for detail and notices things that others
on his team do not. It is because of his attention to detail that
Anthony was assigned to service indoor-plant management contracts,
as well. Every week, Anthony visits customers and maintains all of
the indoor plants at those sites. He is solely responsible for
watering, feeding, pruning, and cleaning the plants. In the words of
one client, “These plants have NEVER looked better!” Anthony takes
great pride in his work, and it shows.
In addition to his service on the travel crew and his indoor
plant duties, Anthony decorates lobbies and courtyards in upscale Manhattan hotels and apartment
buildings during the holiday season. Again, his
attention to detail proved invaluable, and he
received many accolades for his work. “Of
all the jobs I’ve done for Terranova, I think
I like this the best,” he said. No matter
what you ask Anthony to do, he is willing
to try. He truly is a team player.
After suffering from depression
for years, stable employment has
changed Anthony for the better.
When not working with Terranova,
Anthony spends some weekends
working alongside a job coach and
mentor, Jermaine Davis, at PSCH, holding classes on floor maintenance and
cleaning. Anthony was a student in these classes, and now he is instructing
them. He feels a great sense of pride and accomplishment that he can give back
to the organization which helped him become gainfully employed.
Anthony says that Terranova has “really helped him out,” but he has really helped
Terranova out. Anthony has been a great asset to the team. He exudes enthusiasm,
reliability, willingness to grow and learn, and is a role model to his team.
What does Anthony like best about this job? “It’s never the same. Every day is
a new setting, and a new task,” he explained. “I get to work outdoors, and you can’t
beat that. Much better than sitting behind a desk!”
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AARON BARTON
The Arc of Steuben
Bath/Steuben County
Aaron Barton has been part of the Arc of Steuben family for
14 years. This lengthy career began in the light assembly
department in 2002, where Aaron did not show much
interest in any one particular job. In March 2015, he agreed
to try working in the embroidery department.
Aaron immediately took interest in running the six-head
embroidery machine, which is a very complicated piece of
equipment. The embroidery coordinator spent many hours
teaching him how to operate it, and Aaron learned very
quickly. The Arc was positively amazed at the accelerated
speed with which he learned the entire process.
He didn’t stop there, eventually learning the two-head
machine and running them both simultaneously. He has also
learned how to change needles on the machine,
programming the design into the machine,
looking up art for the designs needed for the
job, and changing the machine arms from
shirts to hats. These tasks had only been
performed by staff previously. His quality
is impeccable to boot.
In the past year, Aaron also learned
to hoop and unhoop apparel, trim
backing off the back of the embroidered
item, box apparel back into the correct
box, and prepare it for shipping by logging the information. He has mastered the
steps of the embroidery department from beginning to end.
Aaron is a very conscientious worker who cares for his co-workers, always
offering to help in any way possible. He loves to tease others, but is always sensitive
to people’s feelings. How he runs the embroidery machine and still knows what
everybody else in the room is doing and when they need help is impressive. He
is laid back and carefree, making what he does look easy.

Aaron is a very conscientious worker who cares for his co-workers,
always offering to help in any way possible.
At the time The Arc asked Aaron to try embroidery, they had tried several other
participants without luck. They were thinking that they would have to hire a nondisabled person from the community to run the machine, until Aaron stepped up.
His service coordinator describes Aaron in this way: “Aaron is a great guy! He
lives with his mother in Hornell, they are very close. Aaron has a dry but friendly
sense of humor, and he loves to kid around with those he knows well. Aaron
loves sports and has participated in many different Special Olympics events. He
has represented Area 15 Special Olympics at several state competitions and
was the Area 15 (Hornell) Male Athlete of the Year in 2001. Aaron has recently
shown interest in getting back into sports again through Genesee Bandits
training club. Aaron is a hard worker and very much deserves this award!”
Aaron’s hobbies include track and ﬁeld for Special Olympics, bowling, and
going to the movies. He saw “Captain America: Civil War” and was looking
forward to “Batman vs. Superman” this summer.
Aaron recently started volunteering in the community at the local hospital,
Meals on Wheels and Senior Nutrition Program. He always comes back smiling
and talks of the ways that he helped people.
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ANTHONY BATEMAN
Genesee ARC
Batavia/Genesee County
Anthony Bateman’s faith and deep love of family and friends have helped him
beat the odds. In 2010, he developed pain in his back so excruciating that he
could not stand. A trip to the emergency room and subsequent tests revealed a
grim diagnosis.
At age 43, Anthony was diagnosed with lung cancer, which had spread to
his lymph nodes. He underwent surgery to remove half of his left lung, endured
38 radiation treatments and several rounds of chemotherapy. He lost all of
his hair and 40 pounds, but never his smile, positive attitude or
desire to keep working.
Today, Anthony brings that smile and attitude to work with
him every day as a member of the Genesee ARC Cleaning
Crew. “I am glad to get up and go to work. It gives me
stability in life,” he said. He is always eager to share good
news concerning his health, recently proclaiming (with a
ﬁst pump), “I am ﬁve-and-a-half years cancer free!”
As a child, Anthony attended special education classes
in the Batavia district and graduated with an IEP certiﬁcate
diploma in 1986. Although he didn’t have many friends,
Anthony said he loved school and had a good relationship
with all of his teachers. Fond memories include delivering
the morning newsletter to all of the classrooms, working
in the cafeteria, and being recognized with a McDonald’s
Award for excellence for going above and beyond
helping another student in his class.
In the years after high school, Anthony
worked at many different jobs, including a
department store, restaurants, nursing home,
and amusement park. He was referred to
Genesee ARC through ACCES-VR, which indicated Anthony would best beneﬁt from ongoing
support in a work placement to help him learn
each new job task and to be successful.
As a member of the Genesee ARC Cleaning Crew, Anthony and his team have
a number of weekly contracts, including: NYS Department of Transportation
ofﬁces in Batavia, Bessey Tools, Genesee ARC Community Center, and the Youth
Bureau. Common tasks at each location include emptying trash baskets,
sweeping, vacuuming, dusting, and cleaning the kitchen and bathroom areas.
Anthony goes out of his way to offer assistance to his crew members, and supervisors share that his upbeat attitude is appreciated by staff, co-workers and business contract partners.

“I am glad to get up and go to work. It gives me stability in life.”
Anthony lives with his elderly mother, and his paycheck helps cover some of
their necessary household expenses. He is a fan of the New York Giants and
Buffalo Sabres, likes Southern gospel music, and enjoys watching NASCAR
races. Anthony doesn’t have a “bucket list,” but when asked where he would like
to go someday, he responded, “I would like to take my mother to the Holy Land
Experience in Orlando, Florida!”
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RICKY BERNSTEIN
Northeast Career Planning
Menands/Albany County
Ricky Bernstein began working with Northeast Career Planning (NCP) in its
School to Work Program at the age of 17. He experienced an especially troubled
childhood and was raised by a family friend, only having limited contact with his
biological family. The narrow contact he did have with his biological family did
not provide the emotional support that he needed. Ricky has always been a very
determined young man, desiring to one day have a family of his own and provide
them with the emotional support and ﬁnancial means that he never had.
Because of Ricky’s strong desire to work and a resilient work ethic, he started
a variety of jobs at the age of 16, so that he could begin earning and become selfreliant. Soon after working with NCP, Ricky became employed at McDonald’s while
still attending school. Initially, Ricky found the necessary balance to keep up with
his school and work demands. However, the pressure mounted on both fronts,
and Ricky resigned from his position after six months.

Despite the real struggles Ricky has encountered, he is always
moving forward and looking for opportunities to advance.
Around the same time, Ricky began to realize that mental illness was affecting
his level of functioning. His often chaotic home life was a major contributing
factor to the symptoms he was experiencing. As a result, he made a life-altering
decision to ﬁnd his own apartment while a senior in high school. During the time
when most teenagers are focused on their ﬁnal exams and completing graduation, Ricky was dealing with the reality that he and his girlfriend were expecting
their ﬁrst child. Despite this tremendous amount of stress, Ricky graduated with
a Regents diploma, two months before his daughter was born.
Ricky’s main motivation has always been his family, and he
has strived to provide for them. He has sacriﬁced his own
personal needs to work two or three jobs at times to ensure
his family’s ﬁnancial needs are met. For the past two years,
Ricky has worked successfully as a part-time janitor in the
NYS State Education building through the NYSID Preferred
Source Program, and a full-time job at Albany Medical
Center. While sometimes working in excess of 60 hours
per week, Ricky always has a cheerful demeanor.
Despite the real struggles Ricky has encountered, he
is always moving forward and looking for opportunities to
advance. He has not let those issues deter him from
reaching his personal and employment goals.
Ricky got married in 2014, and he and his wife
just had their second daughter. Ricky truly
is a remarkable young man with a heart of
gold, worthy of this award recognition.
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MAGGY BOTTEX
AHRC New York City
Manhattan/New York County
Everyone knows Maggy Bottex at AHRC New York City and at
her worksite, the NYS Ofﬁce for People With Developmental
Disabilities (OPWDD). She is the helpful, competent worker
who gets it right the ﬁrst time. With joyful personality,
Maggy is easy to spot.
Looking at Maggy’s accomplishments and current situation, it would be hard to guess where she came from and
what she had to do to get here. Living independently in her
own apartment, earning prevailing wages and dreaming
about things she can do once she retires, Maggy is now a
shining example of what a difference the Preferred Source
Program can make in the lives of individuals with signiﬁcant developmental disabilities.
Many people with intellectual disabilities are marginalized
from fully participating in their communities. To a certain
extent, this was once Maggy’s case: little support at home,
no one to advocate on her behalf, no expectations for a
better life. For years, she was content with having a
minimum-wage job with the AHRC New York City
cleaning crew, afraid to take the next step into
competitive employment.
Maggy moved to New York City in 1996
from Haiti, where there was little or no services for people with disabilities. Here she
was recognized as a person with disabilities. She was ﬁnally diagnosed at the age
of 14 with a signiﬁcant developmental
disability and started receiving services
and participating in the community. Maggy
had only her sister, who had other responsibilities, as well as limited resources
to assist her. There was a very low point where Maggy had nowhere to live and
relied on public assistance for food and shelter.
When she joined AHRC New York City’s employment program 20 years ago,
Maggy went through janitorial training and was placed into an agency janitorial
cleaning crew. As the years progressed, Maggy had several job offers that would
allow her to earn higher wages, but she was more comfortable staying in the crew
because she was afraid to try something new and fail. Maggy worked in the crew
from 1996-2014; many workers came and went to other jobs, but she stayed. Staff
refused to give up, knowing that given the right opportunity, success was just
around the corner.

“I like to show other people what people with disabilities can do.”
In 2014, Maggy was given the opportunity to work independently on a NYSID
Preferred Source contract, earning great wages and beneﬁts. This time, she agreed,
and began working at the OPWDD site where she is today. The salary she now earns
has allowed her to move to her own apartment and live a more fulﬁlling life.
Maggy’s work performance is excellent, and she is complimented by OPWDD
staff often. They talk about her serious approach to work, yet jovial personality.
Supervisors can trust that Maggy will come to work, rain or shine, that she is a
professional who has made a commitment to them. This profession is not just a
job, but a conduit to self-reliance, meaningful work and dignity. In Maggy’s own
words, “I like to show other people what people with disabilities can do.”
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DAVID BROWN
Center for Disability Services
Albany/Albany County
David Brown began working at Center Commercial Services in 2008. He primarily
works on NYS Department of Social Services (DSS) mailing contracts, and has
recently begun learning to work on the machines that support the mailing operation.
A hard worker who looks forward to earning and spending his paycheck, he
is loyal and dedicated to the people with whom he works. “Over the course of
his employment, David has been a consistently high performer, an employee
who can be counted on to complete his work accurately and efﬁciently,” said
Chris Schelin, director of quality control. David consistently receives high praise
and has the utmost respect from his supervisory team.

David’s positive work attributes include an excellent attendance
record, ability to learn quickly and flexibility, attributes which
result in a high and accurate productivity rate.
David is diagnosed with a severe hearing loss; he communicates through
reading lips and knows many signs. Due to his disability, he consistently works
on his communication skills. David is encouraged to look at supervisors when
they speak to make sure he understands instructions and stays focused on his
work. He does an excellent job using this strategy, as demonstrated by the high
quality of his work. David’s positive work attributes include an excellent attendance record, ability to learn quickly and flexibility, attributes which result in a
high and accurate productivity rate.
A friendly gentleman who enjoys being helpful to others and has a great
sense of humor, David’s interests include playing the guitar, listening to music,
playing board games, watching DVDs, driving remote-control cars, and watching
television. He is particularly fond of Judge Judy and is an avid Yankees fan.
David’s work ethic continues even at his house. “David puts other
people ﬁrst and is always willing to help his housemates and
staff complete household duties,” said Kristina Hunter,
program manager. “David is full of energy and is always
looking to cheer others up, make everyone feel welcome,
and promote positivity throughout the day.”
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RIKU BUSH
Fedcap Rehabilitation Services, Inc.
Manhattan/New York County
Riku Bush is a lifelong resident of Queens. After graduating from Forest Hills
High School in 2003, he enrolled in the environmental health program at
Queensborough Community College, where he studied hard for four years. Riku
has a signiﬁcant learning disability, which made it hard for him to follow verbal
or written instructions in school, as well as a stutter. Riku also suffers from
hemiparesis, which causes severe limitations in standing, walking, stooping, lifting,
and reaching. Despite his hard work and commitment to learning, some of the
coursework proved too challenging.
Riku registered with ACCES-VR at the beginning of 2008 and began
working for a not-for-proﬁt agency in Queens on a part-time, seasonal basis.
When ACCES-VR next referred him to Fedcap’s document management
training class, Riku successfully completed the training and began his new
job as a data entry clerk on a date he will always remember: July 28, 2008.
His capabilities were very basic when he began working on the NYC
Emergency Medical Services (EMS) contract, said Natasha Reine, supervisor. Taking the initiative, Riku participated in an early workshop before
his shift to improve his typing skills. Every day, he stayed for an additional
two hours after his shift ended to further improve his skills.
Riku conducted quality control on Patient Care Reports for the EMS
contract, which entailed conﬁrming that data was correctly indexed by
other data entry clerks before transmittal to EMS. Riku performed so well, he
was given an opportunity as a data entry clerk for another NYSID
contract, with the NYC Department of Finance (DOF) in 2013.
This required Riku to index data from parking violations
from all ﬁve boroughs. There were numerous data
sets – Vehicle Identiﬁcation Numbers, license
plates, time and date of the violations, addresses,
codes, and ﬁnes – but Riku caught on quickly.
Riku had withdrawn from speech classes
after starting full-time employment, but as he
began to master his tasks and gain conﬁdence,
his stutter improved. As his conﬁdence grew, he
became much more self-reliant, acquiring the
bearing of an employee who is comfortable with
himself and conﬁdent in his skills and abilities.
“His work speaks for itself,” Natasha said. “I
know that he is going to do the job right.”

Riku’s energy, enthusiasm and commitment to his work have
inspired both his co-workers and supervisors alike.
Natasha noticed that Riku was always willing to help his co-workers and new
employees who were having trouble indexing. She was so impressed with these
efforts and the comfort that Riku’s co-workers showed when working with him, she
assigned him to train co-workers and new employees on the DOF contract.
Gradually, Riku became one of Fedcap’s go-to employees for document
management, seamlessly working on multiple NYSID contracts simultaneously.
He gladly accepts off-site assignments as a messenger, and picks up the
paychecks from Fedcap’s corporate ofﬁce in Manhattan to deliver back to
Business Solutions in Queens.
Riku’s energy, enthusiasm and commitment to his work have inspired both
his co-workers and supervisors alike. “He is a supervisor’s dream,” said Kevin
Pugh, Fedcap Business Solutions manager. “He works independently and doesn’t
need a lot of supervision and will take on any assignment.”
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MATTHEW CULVER
Green Facility Solution
Albany/Albany County
Matthew Culver started working for Green Facility Solution in October 2014
doing housekeeping in a psychiatric hospital. Since he
started working, he has reliably handled any task. He
consistently puts 100 percent into his work, which
shows his integrity and why he is deeply respected.
Since he has started working, Matthew has never
missed a day and always shows up to work on
time. His positive attitude is contagious, and he
motivates his co-workers to carry themselves
more like he does.
Like many kids growing up, Matthew experimented with drugs and alcohol, which only led
him down a bad path. His addiction got worse
as he got older, and he began to live a lifestyle
that he “would not wish on his worst enemy.”
Matthew couldn’t get out of this lifestyle because
it was all he knew, and drugs were the only thing
going through his head most of the time. He
constantly found himself in and out of
jail. Finally, Matthew got into rehab
and learned that he had a
disease. He then began to work
really hard, so he could someday
live a better life. When he ﬁnished
rehab, he continued to stay on
track, attending self-help meetings and surrounding himself with
positive people.
Although, personally, he began
to put his life on the right track, he
still could not ﬁnd a job; due to his
past, not many people would give
him a chance. Matthew was told
about a program that helped
people with disabilities ﬁnd a job, and since he had a substance abuse diagnosis,
he was eligible for this program.

Since Matthew has been employed, he has grown and will continue
to rise and accomplish all of his goals.
Throughout two years of employment with Green Facility Solution, Matthew
has expressed his gratitude for the opportunity to have a job. He loves to look
over his work at the end of the day and feel proud about everything he’s done.
Since Matthew has been employed, he has grown and will continue to rise and
accomplish all of his goals. As much as Matthew will be missed if he ever
decides to leave, Green Facility Solutions would love to see him attain all of his
goals toward a better life.
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GARY DAVIS
St. Lawrence NYSARC
Canton/St. Lawrence County
Gary Davis has been employed with St. Lawrence NYSARC since August 2011.
Prior to this, he worked at Cornell Dry Cleaners for 15 years. About a year ago, Gary
expressed interest in custodial work and advocated for himself in pursuit of this
goal. This is when Gary began working in the community on the agency’s mobile
custodial crew.
Today, Gary works on the Massena Mental Health NYSID Preferred Source
contract: sweeping, mopping, cleaning bathrooms, emptying the trash, and vacuuming. Gary is always willing to ﬁll in when needed and has come a long way with
improved independence, needing very little supervision. He pays close attention
to detail and is very meticulous. He enjoys this independence, but is always proud
to have his crew leader “check” his work to ensure that it has been completed up
to standard.

Gary’s personal goal is to be employed in the community on additional
mobile custodial contracts and/or food service work in the future.
Gary is enrolled in Pathway, an individualized program that provides workreadiness training and work-skills training, as well as opportunities for workplace
observations and three volunteer work experiences with employers in the community. It is open to persons interested in obtaining community-based employment,
or who want to experience different types of employment to help them determine
their own career direction. At Pathway, Gary is very friendly and social and makes
a great, positive impression on the people who come to know him.
When not working in the community, Gary’s tasks within the work center
include: mailing, compressor assembly, staple packaging and removal, and
placement and packaging of drum kits. He also works in the bottle
redemption area and enjoys going out on the truck with staff to collect
redemption containers from area businesses, where he is always polite
and attentive to customers.
Gary also has worked in the snack bar this year. His money
management skills have greatly improved, as well as documentation
of purchases. He has worked within the agency’s “E-Waste” and has
been trained on cutting cords. He has attended E-Waste community
collection events, where he has put his customer service skills to good
use with the public.
Whether it is at work or social/leisure activities, Gary likes to be active
and involved. He is an avid bowler and basketball player, and loves to both
play and watch sports. He participates in the Special Olympics and is a huge
Yankees and Giants fan. Gary also participated in the Law Enforcement Torch
Run this year. One of his favorite activities is simply ﬁshing with his father.
Each year, they rent a cabin for a week on the St. Lawrence River.
Gary looks for opportunities to volunteer his time to
make a difference. He is a member of the agency’s
Self Advocacy Group, discussing matters that
interest the group, sharing their successes and
what they would like to improve. Gary helps
others in the group with self-advocacy issues
and expressing their concerns.
Gary’s personal goal is to be employed in
the community on additional mobile custodial
contracts and/or food service work in the
future. He is well on his way to achieving this goal, and St. Lawrence NYSARC
co-workers, staff and administration are pleased with his success and very proud
of his accomplishments.
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JANET DEROO
Wayne ARC
Newark/Wayne County
Janet DeRoo began working for Wayne ARC on a cleaning
crew in August 2000. Through hard work and dedication,
Janet quickly progressed and earned a job working with
a supervised cleaning crew at the DDSO site in Newark,
a NYSID Preferred Source custodial contract. Janet is
a dependable employee who takes pride in her work.
She has earned her way to be trusted to complete
her job with minimal supervision.
Another major accomplishment that Janet
takes pride in is her home. She has resided in a
group home for more than 10 years, and has
shared an apartment with a roommate for
the past six. Janet has learned how to cook
and prepare her own meals, and shares
household chores. At times, she has taken on
extra responsibilities by helping to complete
her roommate’s chores while her friend
recovered from surgery.
Janet also thrives in the community.
She saves enough money to take a trip
every year, and has been to Florida, New
York City, Hawaii, and her new favorite, Nashville, where she was able to meet
Dolly Parton. Janet enjoys camping and speaks fondly of an all-girls camping
trip she recently enjoyed. Janet has a boyfriend of ﬁve years with whom she likes
to spend time, including helping him with weekly grocery shopping.
Janet has taken an active interest in maintaining good health for the past
few years. She walks regularly, often using the canal path around town or the
treadmill she purchased. She has also participated in exercise classes.

Janet has made great strides in her personal life and in her
employment to become independent and improve her quality of life.
Janet has made great strides in her personal life and in her employment to
become independent and improve her quality of life. She takes pride in her
growing independence, and has gained conﬁdence in her ability to make good
choices for herself.
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SUSAN DETERS
Focused Technologies
Menands/Albany County
When Susan Deters began working for Focused Technologies in 2011, she was
very shy and couldn’t talk to any of her fellow employees. Diagnosed with bipolar
disorder, anxiety and depression, she was overwhelmed by her new productionbased working environment and worried that she would not be able to perform the
complicated prep tasks that this job requires. However, Susan told herself that she
could do the work and that she should stick with this job. Focused Technologies
and Susan have both beneﬁted immensely from her decision to stay.
Although soft-spoken, Susan has an immense dedication and drive to
perform to her highest abilities. Initially learning prep on a contract at
the Riverview Center, she soon became a team leader in charge of
training new preppers, and then helping out wherever she was
needed – scanning, quality control and deliveries. After that
contract ended, she moved to work on a variety of contracts,
mastering every single job step. She has done data entry and
document sorting, scanned admissions documents, and
provided quality control for boxes of court records.
Susan enjoys the variety of projects she gets to work
on, learning the details and nuances that differentiate one
project from another. In fact, Focused Technologies relies
on Susan’s attention to detail and organization to keep
track of the entire production process in the “vitals” scanning unit. As her manager, Jared Hunt, said, “Susan
embodies the values of Focused Technologies. She is
extremely concerned with producing work quickly
and accurately, all while maintaining a positive
attitude.”
Before working at Focused Technologies,
Susan had a wide variety of jobs: baker,
cosmetologist, retail manager. These jobs
were not a good ﬁt for her, as they
entailed working with the public which
can be difﬁcult and nerve-wracking for
those who suffer from anxiety and depression. Susan is quite thrilled to have found
her niche working with Focused Technologies, where she not only enjoys the work,
but also the people. She likes working with this team so much, she is willing to drive
50 minutes each way to work.

“When I started working here, it was hard to get out of bed
sometimes, but after sticking with it, the job got easier.
Being nominated for my hard work makes me feel proud.”
When she isn’t leaving butterscotch candies out for her fellow employees,
Susan enjoys, as she says, “quiet things.” She creates beautiful drawings and
likes taking photographs. She also recently adopted an 8-year-old dog that she
walks regularly in the country.
When told that she was nominated as a Joslin Outstanding Performer, Susan
said, “When I started working here, it was hard to get out of bed sometimes, but
after sticking with it, the job got easier. Being nominated for my hard work makes
me feel proud.” Susan’s dedication to her job, willingness to learn new job tasks,
her desire try to constantly improve, and her kindness and empathy make her
an exemplary employee to showcase the importance of New York’s Preferred
Source Program.
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KEITH DRUMMOND
The Arc of Madison Cortland
Oneida/Madison County
Keith started working at The Arc’s Alternatives Industry (AI) in
December 2012. Over this four-year tenure, he has become not only
a role model to his peers, but has developed the necessary work
ethic for employment in the community. This was not always true
of him, but Keith’s potential was there all along.
Keith attends AI four days a week, typically working on NYSID
Preferred Source contracts cutting rags and packaging
margarine cups. When he ﬁrst started at AI, Keith had a
tendency to be a bit rebellious and had difﬁculty adjusting to
program expectations and dealing with others. As time went by,
he developed the social skills necessary to positively interact
with peers and supervisors in an acceptable manner.
Keith enthusiastically accepts and completes work assignments
with a friendly and positive attitude. When asked to help with
other tasks, Keith is flexible and gives 100 percent of his
attention. He also frequently volunteers for communitybased works, such as a spring clean-up detail at
Clear Path for Veterans, an outreach organization for local military veterans, and at
various local churches.
Keith’s motivation to do well is that he
enjoys the work and the friends he has
made here. His peers look up to him
and respond in kind. But Keith’s
greatest motivation comes from the
drive to do well to help his young family.
In supporting Keith’s nomination,
Jim Thompson, director of vocational
services, said, “In his early days of
employment, Keith was an angry young
guy with not a lot of experience in the world. Keith and I struggled as I tried to
establish boundaries, and he struggled to test them (or preferably destroy them
entirely). With support from staff, and with meaningful paid NYSID work to focus
his energies on, Keith has made incredible strides. The angry young man is now a
thoughtful young man thinking about his future, showing patience, making others
in the workplace laugh and smile. He’s still Keith, but he’s the best version of Keith.”

Keith enthusiastically accepts and completes work assignments
with a friendly and positive attitude.
Keith recently enrolled in the Pathway to Employment program, to gain experience in various local businesses washing dishes, prepping food, stocking shelves,
and working in a garage. Keith has proven himself ready for this next step, due in
no small part to his years in the AI program with work made possible through New
York’s Preferred Source Program.
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TERESA DYKSTRA
CDS Monarch
Rochester/Monroe County
Teresa Dykstra has worked at The Unistel production facility for 14 years, and in
this time she feels as if the relationships she has established are like her family.
She inspires others with her drive and her desire to be independent in her life.
Teresa has communication difﬁculties due to a disability, which causes her to
have some major struggles in articulating her words. She has learned some sign
language from some of her peers and is able to communicate to others using ASL.
Teresa also carries a notepad and pen, and if she is having difﬁculties, she will rely
on that medium.

“I would like to stay at Unistel Industries for as long as possible
because I am very happy here!”
With those tools in place, Teresa maintains relationships and communicates
appropriately at work. Teresa will tailor how she communicates depending on who
she is speaking with, such as peers versus staff. She is well liked, and staff has
high regard and respect for her ability to complete her job in a timely and accurate
fashion. According to one of her supervisors, Teresa is always on time, never
misses work and is always very reliable when completing jobs, in addition to being
happy and friendly toward her peers.
Losing a parent in 2012 with whom Teresa was very close was a major life
obstacle, but she managed to get herself through this difﬁcult time and remain
positive much the same way she succeeds at work. Teresa is physically active
and enjoys riding her bike and swimming. She has earned many gymnastics
medals through Special Olympics that she proudly displays in her apartment. She would like to teach children gymnastics someday. Teresa
feels very proud of herself for being nominated for this award, and
she feels that she has come a long way in her 14 years at Unistel
Industries, LLC. “I would like to stay at Unistel Industries for as
long as possible because I am very happy here!” she said.
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DONALD FELTMAN
The Arc of Rensselaer
Troy/Rensselaer County
Don began his career at Riverside North, the work center for The Arc of Rensselaer,
as a production worker in October 2010. Over this time, he has packaged hundreds
of scouring pads and powdered products as part of the agency’s NYSID Preferred
Source employment opportunities.
Since Don came to Riverside North, he’s grown and developed as a person,
worker and leader. He had worked in competitive employment in the past,
but has since found the work center environment to be more accepting. This
has led to Don cultivating a strong circle of friends, both among fellow workers
and management.

Don’s positive attitude, good nature and willingness to take on
any task make him a valuable asset to both his work team
and the business in general.
Don has developed abilities to be a leader through his thoughtful and
respectful approach to others. When disagreements arise between co-workers,
Don is a stabilizing influence by helping people understand others’ perspectives.
He does this by respecting differences and helping people ﬁnd common ground.
His ability to solve problems makes him a person to whom others turn for
support and guidance.
As a worker, Don has mastered all of the machine operations available, focusing on the task at hand and operating machinery in
a very safe manner. His individual skills complement his
co-workers’ as they function together as a well-oiled
machine. He will often offer constructive feedback in a
way that is accepted and improves the overall functioning
of the team.
Don’s positive attitude, good nature and willingness
to take on any task make him a valuable asset to both his
work team and the business in general. Don’s experience
at Riverside has provided him with a context in which to
excel and ﬁnd his own unique place to shine.
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RAUL FERRAN
The Osborne Association
Bronx/Bronx County
Raul Ferran has been a highly valued member of The Osborne Association’s
Janitorial Maintenance Services team for nine years. His story is
compelling, for despite enduring signiﬁcant challenges with a history
of substance use and period of incarceration before his return to the
workforce, Raul has emerged as a reliable and diligent contributor
to Osborne’s janitorial maintenance business, as well as motivating
example to the rest of the staff.
Opportunities to overcome challenges were presented to Raul
at an early age. “I was diagnosed with ADHD and reduced IQ at the
age of 9,” he said. Enrolling in an automotive program in high school,
Raul’s home life began to affect his performance at school. “I wasted
my time in high school, cutting class, hanging with the wrong people,
selling drugs, and even using.”
Continuing a path to addiction led to poor attendance at school,
and Raul was expelled. He decided to sell drugs instead, and
shortly thereafter, was arrested for the ﬁrst time. The terms
of his probation required Raul to go back to school
full-time. Raul took control of his future by obtaining
his GED, enrolling in a nearby trade school and
becoming a medical technician.
After an incident attempting to protect his
mother, Raul was arrested again and sent to prison.
His mother and his aunt advocated for his early
release on the grounds that he would attend
substance use disorder treatment. During his time
in treatment, he participated in anger management
classes, parenting classes, and individual and
group counseling sessions. This is when Raul
discovered The Osborne Association’s Janitorial
Maintenance Services. Nelson Torres, director of
Janitorial Maintenance, was the ﬁrst person Raul
met at Osborne, and after an initial interview and training, he was hired. Raul began
to put his life back together, got married, and had two more kids. His job with
Osborne supported him in taking care of his son through his medical issues. “I am
thankful for this job, because without it, I would not be able to afford the expensive
emergency room visits, lab tests, and medications for my son,” he said.

“Osborne helped me and my family with overwhelming
compassion and support. Osborne lives up to their mission,
and there is no team like the Osborne family.”
Nelson Torres recognizes that Raul is truly in his element on the job. “Raul is a
consummate professional. He takes on tasks and assignments with enthusiasm and
dedication,” he said. “As a porter, Raul is a member of a team, and as a team member,
he excels. Raul is the person you want with you when you have a tough job to do.”
Raul’s success in re-entering the workforce was neither effortless, nor without
incident. Between working to provide for his family, taking care of an ailing family
member, and looking out for his mother, who was struggling with her own addictions,
Raul realized he needed support. He describes how supportive management helped
him get back on track. “Their encouragement boosted my morale even through the
worst of times and always reminded me that family comes ﬁrst,” he said. “Osborne
helped me and my family with overwhelming compassion and support. Osborne
lives up to their mission, and there is no team like the Osborne family.”
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RAYNALDO FRANCIS
eBizDocs
Menands/Albany County
Raynaldo (Ray) Francis has faithfully worked at eBizDocs for more than four years,
during which he has proven to be a valuable asset to the document prep team. He
is dependable, always on time for work, and performs his work accurately and
with excellence.
While preparing documents for scanning can be a tedious and often timeconsuming task, Ray consistently practices careful attention to detail necessary
for the position of document preparer (or “doc prepper”), an important role in the
document conversion process. Ray and the rest of the doc prep team are the
ﬁrst to receive all incoming records. They remove staples, paper clips and rubber
bands, and carefully repair tears and folds. Doc preppers are usually the ﬁrst
to recognize and report anomalies, which can save valuable time during the
conversion process.

“I like my job because it gives me something to look forward to,
and it shows me responsibility.”
Ray also has the distinctive ability to adapt to changing rule sets and procedures
with each new project. Over the course of his career at eBizDocs, Ray has worked
on a variety of projects, large and small, with varying complexity. He has handled
each with his usual calm, quiet conﬁdence.
Ray loves working at eBizDocs, is consistently on time, and always manages
to bring his warm, friendly disposition with him. “I like my job because it gives me
something to look forward to, and it shows me responsibility,” he said. He particularly
likes working in an ofﬁce setting, which has taught him such valuable skills as
teamwork and dedication to excellence – skills that he can continue to use in the
future. His goal is to one day work as his own boss in an ofﬁce job.
When asked how he felt about being nominated for this award, Ray happily
replied, “It shows that this job [eBizDocs] recognizes the work and effort that I
give every day.”
“We most certainly recognize Ray’s hard work here at eBizDocs,” said Howard
Gross, president and CEO. “Ray has been a very important team member,
not only for his consistently good work, but also for his friendly attitude
and outlook. He is one of the ﬁrst faces that you see when you enter
our building, and not by accident. It is a pleasure to have him as part
of our team.”
In his downtime, Ray enjoys “hanging out and spending time with
my family.” You can also ﬁnd him playing games and shooting hoops.
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MATTHEW FROST
Jefferson Rehabilitation Center
Watertown/Jefferson County
Matthew “Matt” Frost has worked at Production Unlimited since his graduation
from high school in 2006. Prior to working at Production Unlimited, Matt worked
at Red Lobster, Lowe’s, Samaritan Hospital, Samaritan Keep Home, and Thompson
Park through the community-based training program at BOCES.

Matt is admired by his co-workers for his good manners and his
personality; he always has a smile on his face and a positive outlook.
Matt is currently enrolled part-time in the community prevocational services
program, as he would like to take the skills he’s learned at Production Unlimited and
obtain a job in the community. He completes many jobs at Production
Unlimited, and he has become an asset to the workshop with his
willingness to complete different jobs when asked. Matt is a hard
worker and takes pride in his work performance.
There’s no question as to whether Matt is reliable and
dependable: he accepts all job assignments offered to him
and is one of the ﬁrst ones ready to go in the morning. Matt
excels at all job assignments, pays close attention to quality
in all aspects of his job tasks, and maintains quality work
along with meeting production standards.
Matt is always assigned to the high priority orders that
need to be processed quickly. Department supervisors speak
highly of his performance, pleasant behavior and timely
attendance. Matt is admired by his co-workers for his good
manners and his personality; he always has a smile on his
face and a positive outlook.
Matt continues to be a vital part of Production
Unlimited, most speciﬁcally in the heat seal
and silk screen departments. He works
hard to complete job assignments and
is proﬁcient in his work. Matt enjoys
working at Production Unlimited as
he continues to grow and learn
different jobs.
Outside of working at Production
Unlimited, Matt enjoys listening to
music, going shopping, spending
time with his family and friends, and
collecting CDs. He is friendly to his
housemates and steps up to help
staff at the residence when tasks
need to be completed. Matt also
enjoys going on outings with others at the residence and his family. He likes to
stay busy and is always looking to help in a variety of different ways.
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KENNETH GRAZETTE
American Maintenance
Babylon/Nassau County

“Permanence, perseverance and persistence in spite of all
obstacles, discouragements and impossibilities: It is this that in all
things distinguishes the strong soul from the weak.”
–– Thomas Carlyle

Kenneth Grazette was hired by American Maintenance in August 2013. In his ﬁrst
position, he took a train and two buses each way to get to and from work. A year
ago, a job opened closer to where Kenny lives, but this was a very difﬁcult job to
perform. The position required working independently, arming and disarming the
building, ensuring the building is secure at the end of the shift, and generally
running the entire operation. Without hesitation, American Maintenance knew
Kenny was the person for the job. He has not missed a single day of work, even
with the ﬁrst year of employment requiring multiple forms of transportation.
Kenny is the epitome of mental fortitude and perseverance. His adolescence
was ﬁlled with darkness one can only imagine. A lesser person would have given
up, and understandably so.
When Kenny was 13, his father was arrested for molesting his two sisters.
Kenny himself was also molested by his uncle. His mother saw Kenny as a
constant reminder of his father and threw him out of the house. Kenny went
from a broken home to no home. At the age of 13, he was homeless, living in
abandoned buildings and parks, and drinking. Kenny turned to crime and
drugs to survive on the streets.
After years of this lifestyle, Kenny knew he was on a path to a
young death. Wanting to graduate from high school, he became
involved in a military training program that a bishop at his church
recommended. During that time, Kenny obtained his GED and
knew that he did not want the street life any longer, or to be
involved in any illegal activity in order to make a living.
Despite graduating, Kenny’s living arrangements were
still unsteady as he moved in and out of shelters until he
joined “Teen Challenge,” where he lived for 15 months. Once
he became involved in more programs, Kenny was diagnosed
with bipolar disorder and introduced to appropriate mental
health counseling services. Kenny describes his bipolar disorder
as more of a constant depression from which he suffers
daily. Kenny had a bad experience with medication
and has since not trusted anyone to prescribe
him anything. He also has not sustained
many personal relationships, due to his
depression and bipolar disorder, and the
untrustworthy relationships in his past.
Today, Kenny is living a clean life
while ﬁghting his bipolar disorder and
depression on a daily basis. His work
ethic and desire to turn his life around
are nothing short of extraordinary.
Kenny epitomizes what New York’s
Preferred Source Program is all about,
and is a constant reminder of what we
can overcome with perseverance.
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PAULA GROVE
NYSARC, Inc. Cattaraugus County Chapter
Olean/Cattaraugus County
When you ask Paula’s friends, co-workers, and supervisors what
stands out about her as a worker, they all respond that you can
count on Paula to get the job done! Paula has been working
steadily to support herself independently since graduating high
school. She demonstrates many characteristics valued by an
employer: initiative, motivation, dedication, and commitment. The
bonus of Paula is she has perfect attendance.
Paula currently works as a cleaner on a NYSID Preferred
Source contract at the NYS Department of Labor (DOL). She has
lived in Olean her entire life and is diagnosed with a developmental
disability and physical challenges, none of which deter her
in any way from working and living independently in the
community she loves.
For 10 years, Paula worked at a leading electronics manufacturer specializing in devices for
the aerospace, military and communication
industries. During that time, Paula was determined to improve her work speed. When she
achieved a high level of productivity, she was
nominated for Employee of the Month. Dodi, the
HR manager who hired Paula, described her in this way: “She was steady and stable,
someone you could count on to do exactly what she was supposed to do every
time with the quality required. A rock solid, excellent employee!”
Unfortunately, this plant relocated to California in 2001, and Paula lost her
job. As always, she displayed strength and focus as she actively directed her life
with the assistance of staff, to access services through OPWDD and ACCES-VR.
In 2012, she was hired as a custodian by SubCon Cleaning Services (SCS); in
2014, she became a permanent member of the mobile crew.

Paula has always valued her independence. For this reason,
she is responsible for her personal finances and manages
her wages and expenses.
Prior to starting the job with SCS, Paula was required to complete a standard
workplace assessment of her physical abilities. The therapist reported that she
would need to improve her back strength and learn proper bending/lifting procedures to be hired. Paula successfully passed the physical test the second time
around. Her current supervisor, Cindy, said Paula will perform any task without
question. She is the person who gets along with everyone, with a positive attitude
and a willingness to help out when needed. As proof, Paula was awarded the 2013
SCS Employee of the Year, which stated, “Paula is an excellent team member. She’s
very reliable and makes sure the job gets done.”
Paula has always valued her independence. For this reason, she is responsible
for her personal ﬁnances and manages her wages and expenses. She is very proud
of the fact that she has never taken a sick day, and this is directly related to her
full acceptance of responsibility for managing her life.
Paula is very devoted to her ﬁve cats and is an excellent caretaker. She also
enjoys watching and talking about WWE pro wrestling. She met her friend, John,
at a work site, and they enjoy trading WWE stories. “Paula is a wonderful cleaner
and brings a ‘can-do’ attitude to work,” John said. “She is always friendly and stops
by daily to say ‘hello.’ We enjoy joking around together, and that makes the job fun.”
When John heard about Paula’s nomination, he said: “I can’t think of a better
person to get it.” Neither can we!
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DUSTIN HAIGHT
The Arc of Yates
Penn Yan/Yates County
Dustin began working with the Arc of Yates part-time in May 2015 on a mobile
work crew, with other individuals who are closely supervised by an on-site employment specialist. Completing the same tasks day after day and year after year is
the crew’s standard operating procedure. Crew members are mostly assigned
speciﬁc tasks.

“I would like to start my own business, doing anything that
would allow me to work outside.”
This job requires a competitive interview and hiring process, and Dustin was
chosen from a long list of applicants. He excelled almost immediately and has
shown great initiative and interest in personal growth. Dustin completes all
assigned tasks with both high quality and quantity of work produced,
and also taught himself the proper and safe operation of all
machines and equipment associated with groundskeeping. This
includes preventive maintenance of the equipment.
Not only does Dustin work part-time, he attends Keuka
College and is part of the D.R.V.E. program. He manages his
own money and is very happy working and learning even
greater skills. Dustin worked hard to build a better future for
himself and is ready to excel with any employer he chooses.
“I would like to start my own business, doing anything that
would allow me to work outside,” he said.
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BARBARA HART
Maryhaven Center of Hope
Port Jefferson Station/Suffolk County
Barbara has been a dedicated worker in Maryhaven’s duplication and imaging
program for more than 20 years. She has been diagnosed with Phenylketonuria
(PKU), a medical condition in which the body cannot break down one of the amino
acids found in proteins. Barbara continues to be very responsible with adhering
to her special diet to address this condition and is very aware of her dietary restrictions. She has two older sisters who are also diagnosed with this condition.
Barbara ﬁrst started in the micrographics department’s Westhampton offsite
project, where she was assigned to prepping documents for
ﬁlming, and eventually moved on to become a microﬁlm
camera operator. As the technology in micrographics
changed from microﬁlm preservation to document
imaging, Barbara displayed a true desire to learn new
skills and does so with sincere dedication and a
strong work ethic. Her supervisors report that
Barbara is the ﬁrst person they reach out to when
help is needed, as she is always ready and
willing to lend a hand.
Currently, Barbara works on multiple NYSID
Preferred Source contracts: Suffolk and
Westchester County Courts, NYS Appellate
Terms Courts, NYS Supreme Courts, Long
Island State Veterans’ Home, Mental
Hygiene Legal Services, Half
Hollow Hills School District,
Eastern Suffolk BOCES, and the
NYS Grievance Committee.
Barbara has proven to be
highly proﬁcient at prepping
ﬁles for electronic storage. She also works on scanning jobs and has mastered
the computer program that indexes customer information for conversion.
Additionally, Barbara helps with photocopying, answers the department’s phone,
takes messages, and runs various tasks for the department in the building. Her
pleasant and kind manner is evidenced by many as she helps to train and
shadow new individuals who may be entering the department for evaluation or
training. Barbara is very proud of how far she has come and often states how
happy she is to be working in such a busy department with such great people.

Barbara is very proud of how far she has come and often states
how happy she is to be working in such a busy department
with such great people.
In her leisure time, Barbara enjoys visiting her two sisters. Since the passing
of her parents, Barbara ﬁnds it very important to maintain strong contact with
her siblings and looks forward to her visits with them. Barbara enjoys outings in
the community, including walking, bowling and planning vacations, especially
cruises. She participates in annual Self Advocacy of New York State (SANYS)
conferences and hopes to attend future events.
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FAITH HOSANNA HEALEY
The Arc of Ulster-Greene
Kingston/Ulster County
Faith Hosanna Healey has been employed by The Arc of Ulster-Greene for the past
ﬁve years. She chose to transfer to the Ellenville Center in 2015, which is
45 minutes from her home. Faith is very pleased with all the hard work she has
been doing and is seeing the fruits of her labor in her increased pay.
Faith is proﬁcient at assembling drug test kits quickly and correctly. The Arc has
come to depend on her quick work and dedication. Faith takes great pride in sharing
her progress with the people she cares about who support her.

“I am excited to be nominated for this award and be recognized
for all the hard work I have been doing,”
Faith was a typical teenager until she was involved in a car collision at the age
of 17. The crash resulted in traumatic brain injury and other physical trauma.
Faith struggles with short recall that affects her job performance and daily life, but
she retains a positive outlook despite all of these challenges.
“I am thankful that I am here and still alive,” she said.
Faith is dedicated to working on her future goals of being
a wife, mother and administrative assistant. She knows
that all of these goals take time and hard work, but she
is committed to bettering herself.
In her free time, Faith enjoys shopping, getting her
nails done, eating out, and spending time with her
boyfriend. While she enjoys socializing with her many
friends, Faith knows that when she is at work, she
needs to focus on the tasks she is assigned.
Faith is beyond thrilled that she has been nominated for this prestigious award. “I am excited to
be nominated for this award and be recognized for
all the hard work I have been doing,” she said.
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RANETA HOLLAND
SullivanArc
Monticello/Sullivan County
Raneta Holland was born in New Jersey, and eventually moved
with her family to Melville, NY. She is wonderfully close to her
family and often visits her two sisters and brothers, who live
out of state. When not visiting, she enjoys frequent phone
calls, gifts and cards from them.
While still living at home, Raneta attended classes at
the James E. Allen Learning Center in Melville, where she
learned valuable vocational lessons that have been
instrumental in her career development. At the center, she
was involved in various activities, including cheerleading,
which helped her develop her delightful, outgoing and
friendly personality.
When a close family member became ill, it was decided that
Raneta would beneﬁt from a group home setting. She moved to a
residence supported by Crystal Run Village in 1984. While it was
hard to be separated from her family, Raneta made the
best of it from the start by being helpful and friendly
to her peers. Although it can be difﬁcult to understand her at times, she makes every effort to get
her point across. In addition to being outgoing,
Raneta has a great sense of humor.
Since 1987, Raneta has been a valued employee
of SullivanArc’s work center, known throughout
New York State as Sullivan Industries. She has
worked various jobs and learned new skills along
the way, working in packing, labeling products and
operating an L-Bar and heat sealer. She is keen on inspection, making sure the
quality and quantity is correct on jobs.

While it was hard to be separated from her family, Raneta made the
best of it from the start by being helpful and friendly to her peers.
For the past three years, Raneta has been working in the C-Fold paper towel
room with approximately six other individuals. These products are distributed
throughout New York State, including colleges, state ofﬁces and the NYC
Department of Health. Her job responsibilities include stacking, wrapping, making
masters, and packing the paper towels.
Raneta takes pride in this job and can step in when another person is absent.
She loves working on the C-Fold paper towels, and will tell anyone that it is one of
her favorite jobs, giving her great satisfaction and self-worth.
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JULIO JESUS
Janitronics
Albany/Albany County
Julio Jesus interviewed for a position with Janitronics in May 2014, accompanied
by his job coach from Rehabilitation Support Services. Julio was very nervous
about the interview for the ﬁrst time, but once he understood that Janitronics was
simply looking for someone compatible with its employees and wanted to know
about him personally, he gave an outstanding interview.
Julio currently works at the Capital District DDSO ﬁve days a week, and his daily
assigned responsibilities are primarily consistent on a weekly basis. Having a very
structured environment is important to Julio; however, he isn’t above helping out
wherever needed. He possesses characteristics that embody the ideal front-line
employee. He is punctual, well-groomed, kind, considerate, and very well
mannered. He manages his time effectively and is always prompt to arrive at any
and all designated areas.

Julio is a joy to be around and has such a positive attitude toward
everyone in their offices.
While Julio has been employed with Janitronics, he has learned about many
challenges that facility companies face, such as seasonal changes. When faced
with an abundance of rock salt and calcium chloride being placed around the
complex, he will proactively engage in conversations with co-workers and his
supervisory team about utilizing the proper chemicals to provide better quality. He
understands the importance of backpack vacuums in improving indoor air quality
within the controlled environments of ofﬁces and how it can single-handedly assist
in people’s health.
Julio works in two separate DDSO buildings. Whether it’s Traci
in the business ofﬁce or Shelly in the Schenectady team,
customers really appreciate Julio’s efforts and commitment. Both have said Julio is a joy to be around and has
such a positive attitude toward everyone in their ofﬁces.
He is always willing to work around their needs and is
consistent with his assigned tasks. These qualities
prove that even someone who suffers from an anxiety
disorder can make a difference.
While the site manager gets credit so often with
how well things operate, it is employees like Julio who
truly underscore an employer’s reputation.
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HAROLD JONES
Access: Supports for Living
Middletown/Orange County
“Hope I have this job forever” is a sentiment that Harold Jones shared, when asked
about his employment with Access: Supports for Living. Harold, fondly referred to
by co-workers as Junior, began his career with Access 14 years ago. At that time,
he was living in Family Care and working a part-time position on a NYSID Preferred
Source janitorial contract in Dutchess County.

He loves the newfound independence and prides himself on being
able to pay his bills, have a cell phone, go to the movies, and do
things that many people take for granted.
Junior had limited experience in janitorial work, but had the desire, motivation
and enthusiasm to invest energy into learning new skills. This wasn’t always easy,
but he never gave up and is now a seasoned restroom specialist who can outperform most people in the same position. He is dependable, attentive to detail
and always willing to help, and challenges himself to do better.
Junior did do better by requesting full-time employment. This enabled him to
change his living situation and move into a supported apartment. He loves the
newfound independence and prides himself on being able to pay his bills, have a
cell phone, go to the movies, and do things that many people take for granted. This
motivated him even more, and he now lives in his own apartment and continues
to excel at his job.
In recent years, Junior has assisted with the responsibility
of building security. He assigns keys and identiﬁcation
badges at the beginning of each shift, and collects and
secures them at the end. This has been a great asset to
the supervisor and enhanced our overall performance on
this contract. While he mostly works as part of the team,
Junior also maintains one building entirely on his own.
The staff in that building are very satisﬁed with his
performance, look forward to seeing him, and treat him
as part of their team.
Junior loves people and always maintains a very positive
and friendly attitude toward his supervisors, co-workers,
building occupants, and customers. He is a great role
model to others and is always trying to cheer people up
and “make them happy.” Everyone knows him and
everyone loves him. His professionalism, abilities
and contributions are important pieces of
the success of our entire operation.
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SHANE JONES
Arc of Seneca Cayuga
Waterloo/Seneca County
We all have special abilities and limits on what we can do or learn.
The key to success is determining what we are good at and
making an effort to develop these skills. It takes self-determination, desire and perseverance to be successful, and success is
highly individualistic based on our unique set of circumstances.
Here at the Arc of Seneca Cayuga, Shane Jones has been an
inspiration as he realizes his success.
Shane was born in Auburn in 1988. He is diagnosed with mild
mental retardation and Asperger’s syndrome. A tracheotomy at
age 2 damaged his voice box, and his speech is strained. Shane
received an IEP Diploma from Union Springs High School in
2001, followed by three years in the Lifestyles program through
BOCES. Shane lives with his mother and stepfather in a very rural
section of Union Springs.
Shane has continuously proven that he is a good worker
since he started on the Arc Janitorial Crew in August
2011. He came with little work experience and
limited social skills, and tended to isolate
himself. He had difﬁculty understanding
how to work in an organized manner
and determining quality standards.
Shane received intensive and
prolonged job coaching services to
come up to speed.
Shane likes to work, and it is
important to him that he does a
good job. Through repetition and
sheer determination, Shane has
become an outstanding cleaner
who can work with a fair amount of independence. He aspires to move into a
leadership role in the future and routinely inquires about what is involved in
becoming a captain, general, president, or director. He is curious and always
wants more knowledge about different things.

Through repetition and sheer determination, Shane has become an
outstanding cleaner who can work with a fair amount of independence.
Over time, Shane has become much more sociable and developed positive
relationships with his co-workers and staff, highlighted by his indelible sense of
humor. Shane is a big joker and likes to kid around with people to make them
laugh. He has made great strides with learning how to cope with different situations in the workplace. Shane has been through the changing of several different
supervisors, as well as different co-workers throughout the years. He has learned
to control his frustration when he has trouble with something at work.
Shane is always dependable and does not miss work unless it is a scheduled
day off for vacation. He is transported back and forth from work by his parents,
as he lives a distance away from Auburn. He makes it to work, regardless of the
weather, even on the worst snow days. Shane doesn’t waste time at work; he
focuses on what needs to be done and keeps moving. He has made tremendous
progress since he started on the janitorial crew, and is an outstanding employee.

30

#INDEPENDENCE

ERIC KERZNER
The Corporate Source, Inc.
Manhattan/New York County
“I really feel good about my job, I’m excited about the recognition. I like cleaning the
loading dock, the place looks better. I like organizing the chairs and tables, straightening them out. I make them look good. I like cleaning the glass doors, I can see
our customers and say hello. I smile and act friendly. I like to act professional.”
These comments by The Corporate Source (TCS) janitor, Eric Kerzner, convey
the sheer enjoyment and pleasure that he experiences at his job. In this respect,
he knows that he provides quality work, and makes an effort that is truly appreciated by the building customers he serves.
Eric is a key member of the custodial team at the Nassau County Courts. TCS
has fulﬁlled this responsibility since January 2002 through New York’s Preferred
Source Program. Eric has been on the team for more than ﬁve years, and he has
consistently been assigned to Nassau’s Supreme Court building. Over that time,
he has developed into a reliable employee who takes a great deal of pride in his
work. Because of Eric’s demonstrated talents, his supervisor and project manager
have assigned him to perform specialized tasks that complement the more routine
efforts of his co-workers: regular cleaning of the facility’s ofﬁcial vehicle loading
dock and driveway, thorough cleaning of steel elevator doors, and maintenance
of various glass doors found throughout the building. He also recently learned to
operate a radius vacuum.

“I like cleaning the glass doors, I can see our customers and say
hello. I smile and act friendly. I like to act professional.”
Eric’s regular work routine has been designed for his skills and naturally
expressed work preferences, an example of Customized Employment through
TCS. His assigned tasks have been carved out in such a way that he is able to
meet various project needs while performing work that he truly enjoys. Moreover,
he is very conscientious about doing the work well and presenting
himself professionally. He is careful about the condition of his
uniform and wears it correctly every workday. He notes that he
always arrives at work on time and tries to be friendly with both
co-workers and customers.
Eric’s professional relationships have reallly grown. His
project manager, Mayra Moryc, notes that he expresses a
genuine concern about the well-being of his co-workers. In
turn, he is well-liked by each of them, so a real connection has
been forged in the workplace. Given his lengthy tenure with
TCS, Eric has become a regular ﬁxture at the Supreme Court
building as he greets everyone with a smile. On the other hand,
he is always focused on his work.
When Eric is not working, he participates in a local program
that helps him focus on his socialization and community living
skills. In this regard, some of his peers are preparing for
employment, and Eric’s example helps others.
Eric’s longevity with TCS demonstrates the
value of the customized employment model
and how a flexible approach to job design
can bring out hidden talents in persons
with disabilities and broaden their
opportunities for employment. Eric is
such an individual whose talents are
no longer hidden; they are there for
everyone to see.
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CLIFF KETTELLE
NYSARC, Inc., Columbia County Chapter
Mellenville/Columbia County
Cliff Kettelle is a friendly, outgoing individual who came to Coarc at age 18 and has
learned many things and worked on many jobs throughout 25 years.
Cliff started out as a bench assembler, always asking questions to learn as
much as possible. He continued to work and better his skills to eventually
become a material handler. Cliff also works in the molding department on
different jobs, including NYSID Preferred Source cups and trays.
Although he gets very nervous when change occurs and likes
to be told ahead of time when big changes are coming, he has
adjusted well to those changes with staff support and
encouragement.
Cliff lives with his parents but would like his own apartment someday, and loves working outdoors, mowing,
gardening and taking walks. He has neighbors who own
a farm, and he has worked there helping with the cows.
He would like to work on a farm with cows or help by
being a bus aide. In short, Cliff loves helping people.
Outside of work, Cliff is a member of the local selfadvocacy group, a supplemental group day hab that
brings him bowling, shopping and to the movies. When he
can’t make a meeting, he stays in touch with his friends on
Facebook. He has been a weather watcher for the past three
years for CBS6 News and has many devices at
home to measure and record the weather that
he reports via email on his computer. He
loves when his name comes up on the TV.
Cliff has traveled with his parents to
many places across the country and
especially likes traveling by train. He has
been to New Mexico, California, Utah,
Arizona, and Washington. One of his
favorite places was the Grand Canyon,
and when he goes, he takes his GPS
with him so he can tell people exactly
where he has been.

“I work hard and it makes me feel good to know someone thinks
I’m doing a good job.”
If it weren’t for his Preferred Source job, Cliff would be in a day hab or at home
and not be making any money at all. He loves his job because he makes money
to be able to go on vacation and buy the things he wants.
When he was told he was being nominated for the Joslin Award, Cliff proudly
stated, “I work hard and it makes me feel good to know someone thinks I’m doing
a good job.”
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JUSTINE LEONARD
The Arc Otsego
Oneonta/Otsego County
Justine began her career at The Arc Otsego’s Vocational Training Center in January
1979 at the age of 26. Now 63, an age when other people start thinking about
retiring, Justine says she is going to “keep working for a long, long time.”
Throughout her 37 years at the Vocational Training Center, Justine has
worked on many NYSID Preferred Source products. She has packaged scratch
pads and baby wipes, made gowns, and worked on the adult briefs operation in
a variety of jobs.

Justine encourages others, through her actions and words of support
“to work hard and finish the job.”
Justine is proud of her longevity at the training center and the work she does.
But just as important, Justine says she’s “proud of how she helps people at work.”
The supervisors and her co-trainees agree that Justine is always willing to pitch
in and help others. She continually demonstrates what it means to be
part of a team. Justine encourages others, through her actions and
words of support “to work hard and ﬁnish the job.”
Justine was diagnosed with moderate mental retardation as
a child and struggled throughout her youth, adolescence and
the better part of her adult life with aggressive outbursts
and self-injurious behavior. She experienced challenges
with interpersonal relationships due to her inability to
effectively understand and communicate her emotions,
needs and desires. Today, it is hard to believe these things
were ever part of Justine’s life story.
Justine is a funny, caring, energetic woman who smiles
all the time and offers a hug to anyone who seems in need of
one. Justine has worked hard to understand herself; she has
learned what causes her stress or increases her anxiety. She
knows that “talking it out is important” but
“sometimes you just gotta walk away for a
while.” Justine said, “I call Jacob Burrows,
my advocate, when I get mad. He listens to
me. He cares about me and I care about
him.” These statements show Justine has
experienced personal growth, especially in
her ability to communicate her emotions to
someone with whom she has developed a
close relationship.
“The change in Justine started when
she ﬁnally had stability in her home life, too,”
Jacob Burrows said. He added that Justine
feels comfortable and safe in her home,
where there are people who care about her.
He sees a future for her that includes work that gives her the opportunity to provide
care and comfort to others, such as a nursing or rehabilitation facility.
NYSID Preferred Source employment continues to be very important to
Justine because it has been a stable part of her life, where she has been able to
earn a paycheck, learn new jobs, make friends, and feel proud of what she does
every day.
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BRIAN MANN
Lifetime Assistance, Inc./LAICO Industries
Rochester/Monroe County
Brian Mann has had a longstanding relationship with Preferred
Source employment over the past 10 years. Brian has Down
syndrome and was referred by ACCES-VR at age 21 to Lifetime
Assistance’s LAICO Industries workshop in November 1994.
Employment was new to Brian, and he struggled with
following directions, the fast pace of the workshop and its social
demands, soon learning that rules and structure would actually
help him to move forward. Brian learned what customer satisfaction
is all about: quality work and on-time deliveries. Staff recognized
Brian’s employment potential and recommended him for NYSID
Preferred Source custodial jobs at the NYS Thruway toll booth and
then at the Naval Reserve Center.
Eventually, Brian was selected to become a document destruction
technician for LAICO’s new classiﬁed scanning and shredding
services, another NYSID Preferred Source contract. He
underwent all security measures per NAID guidelines
to learn weighing and recording totes, feeding the
shredder material, sorting, tying bales, and helping
with customer drop-off.
One of Brian’s favorite jobs is to load and unload
trucks, safely using an electric pallet jack. “I look up
to truck drivers and want to improve listening and
following directions when loading trucks,” he said.
Brian likes delivering packages after signing for
them. “You get to know lots of people who work in
the building,” he said.
Next, Brian learned how to use the electric pallet
wrapper, gaining a new responsibility. He wraps
pallets, produces paperwork, stages pallets in the
warehouse, and loads them onto the truck.
Brian wasn’t ﬁnished. He inquired if he could try calling the agency’s transportation vans for departure, a responsibility previously only done by staff. Today, Brian
records the vans, uses an intercom system to announce their arrival, assists drivers
to ﬁnd individuals, and helps anyone who has missed their van to get home.

“I like being nominated for this award because it means that people
notice my hard work and achievements, and that I do my job right.”
Brian’s conﬁdence has grown along with his employment opportunities. He
interacts with customers and co-workers with and without disabilities. He has
directed this path of success in and outside of the workshop. Brian would like to
work in the community at a warehouse using a pallet jack and pallet wrapper,
loading and unloading trucks and making deliveries.
One of seven children, Brian participates in various Special Olympics events and
community events. He competes in an annual 5k run and gets his whole family
involved. “My paychecks help me to save money for trips, souvenirs, dinner, haircuts
and shave, and cologne. I also can buy my own lunch at work,” he said.
When Brian was asked about Joslin Award recognition, he responded, “I like
being nominated for this award because it means that people notice my hard
work and achievements, and that I do my job right. My mom is proud, and I’m
becoming more independent. If I didn’t have a job, I would be bored and sad. I
would miss being busy at work, my paycheck, co-workers, and staff.”
35

ANDREW MARSHALL
The Arc, Oneida-Lewis County Chapter
NYSARC, Inc.
Utica/Oneida County
When Andrew “Andy” Marshall’s work supervisor asks him, “Andy can you…” before
she can ﬁnish the sentence, his response is “Yes.” This is typical Andy. He is
always willing to work; from work that he is familiar with to new job challenges,
it does not matter, as long as it is work. Andy is an extremely high-energy worker
and is very committed to NYSID Preferred Source contracts.
Andy is diagnosed with mild mental retardation, but he strives to lead as
normal a life as possible, not allowing his disability to label him. He has worked
for Progress Industries since 2001 at various employment sites. Andy’s enthusiasm
about work is also infectious to his co-workers, as he often serves as a role model
to them. They see how committed to work he is, that they soon follow suit. We
are proud of Andy for all the work he does, but he is proud of NYSID for making
this all possible. When Andy wakes up in the morning, he has a place to go, which
is work.

Andy’s enthusiasm about work is also infectious to his co-workers,
as he often serves as a role model to them.
Second to work is Andy’s passion for sports. He knows everything about sports
from baseball, football, hockey and so on. Ask a question about sports, and he will
give you the answer. Andy knows more about sports than most sportscasters. He
will often be seen wearing sports attire to work when his favorite team is playing
a game that day. As we all know, sporting events and attire can be quite expensive.
Because of NYSID contracts, Andy earns a paycheck to purchase tickets to
sporting events, team gear and the occasional
snack that makes a game enjoyable and
fulﬁlling. Andy has traveled to Syracuse,
Buffalo and New York City to watch his
favorite teams.
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PIERRE MARTELL
Mountain Lake Services
Port Henry/Essex County

“Challenges make life interesting, however, overcoming them is
what makes life meaningful.”

–– Mark Twain

Pierre Martell is a man who strives to live a meaningful life each day. Pierre
has experienced many interesting and difﬁcult challenges throughout his
64 years, making him into the person he is today. He had a long history of
unsuccessful placements in various locations in New York State, but Pierre
started a new chapter in his life in October 2011 when he moved to the area and
began working for Essex Industries in Mineville.
After completing the required safety training to work in the Essex woodshop,
Pierre’s ﬁrst assignment was as a machine operator in the molder building,
cutting lumber to length for the production of canoe products and picnic tables.
With time and training, Pierre advanced to other capacities
and responsibilities of production, which strengthened his
conﬁdence to overcome his challenges both at work
and in his personal life. “Work has helped me a lot to
keep me out of trouble and make me happy and feel
better,” he said.
Pierre’s family is very proud that he has work
he is able to do. From their perspective, rewarding
employment is very important to him. “This has
been the best situation he has been in for a very
long time. This is the ﬁrst time he has exchanged
Christmas gifts, acknowledged his mother’s birthday and enjoyed being able to do so because of
his work and earnings,” according to his family.
Pierre talks about his job with friends and
family with pride. He is very proud of
making his own money and earning
the things he wants.
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PAMELA MILLER
Herkimer Area Resource Center
Herkimer/ Herkimer County
Pam Miller is many things to many people. She is a sister, aunt, friend, and
neighbor; at Herkimer Industries, she is a dedicated worker.
Pam comes in every morning ready to work. In fact, she rarely misses work
and often downplays how sick she may be, so she can come to work. Pam can be
counted on to perform assembly, quality inspections and packaging, from helmets
for the NYS Department of Transportation to packaging safety boots worn by NYS
Police and Department of Homeland Security.

She is always kind and willing to help anyone having a bad day, or
in need of cheering up.
Pam has built up her conﬁdence in her ability to work and is always ready to
try a new job, no matter how complex it may be. She has worked on packaging
wall mount LED lighting, which requires testing to ensure it works correctly
before packaging. Pam has learned to do quality control on the LED lighting
before packaging it for shipping.
“She always wants to attempt new jobs,” said Shelia
Mathews, line supervisor. “Pam is always ready for the
next job and always willing to switch jobs if she is
needed for a different job.”
When a new job comes into Herkimer Industries,
Pam can be counted on to put forth great effort on it.
When asked what helps her the most when she is
working, Pam says over and over again that it is her
ability to focus on her work.
The truly inspiring part of Pam is her personality.
She is always kind and willing to help anyone having a
bad day, or in need of cheering up. You can count on her
laughing and brightening up the most mundane
Mondays, but this was not always the case.
In the past, Pam found it difﬁcult to get
along with co-workers. She had a need to
be the center of attention, and this
caused her to distance herself from
her co-workers. Through working
on NYSID Preferred Source contracts and other jobs at Herkimer
Industries, she has learned to be
part of a team. Work has taught
her to have patience with her
peers, but more importantly, has
assisted her with building friendships. Pam always knows the right
thing to say to cheer up a co-worker
who is having a challenging day.
Pam participated in NYSID Works!
in September 2015, when she helped
make improvements at the South Fifth Street playground in Ilion. She raked
leaves, pulled weeds and ﬁxed the mulch around the swing set. When asked
what she enjoyed about cleaning the playground, she said, “helping out the kids
who play there.” Pam is both an outstanding performer and an ideal employee;
her contributions to Herkimer Industries and NYSID are truly amazing.
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EVELYN MORALES
Lexington, Fulton County Chapter NYSARC, Inc.
Gloversville/Fulton County
Evelyn Morales’ motto is, “I treat people the way I want to be treated,” and she
truly exempliﬁes this. Evelyn is a beautiful, friendly person with a great smile
who enjoys making jewelry to sell at craft fairs, and attending church. She
participates in a ladies’ social group in her Good Neighbor Day
Program, and volunteers at Lexington’s Training Center to
help people who use wheelchairs deliver mail to various
departments in the building. It was Evelyn who initiated
helping these people so they could feel good about
their job of delivering mail.
Evelyn grew up in the Bronx with her parents and
siblings. She remained at home until the age of 36, in
1994, when she was hospitalized several times for
various medical reasons, and lived through several residential placements. Evelyn found a second home at
Lexington, Fulton County Chapter, NYSARC, Inc.,
moving upstate in April 2010 into an IRA with 11 other
people. This was quite a culture change for her, but Evelyn
began attending the Quest Day Hab Program and
worked diligently to gain more independence in every
aspect of her life.
In 2011, Evelyn moved into a supportive apartment, sharing responsibilities with a roommate under
the guidance of direct support professionals. That
year, she began her ﬁrst job with Lexington’s Mobile
Work Crew, cleaning the local NYSID warehouse, the
ACCES-VR ofﬁce, a furniture store, and various
ofﬁces in the community.
In 2014, Evelyn transitioned to the Good Neighbor Day Program, where she
could continue to improve upon her soft skills and work ethic for other future
employment opportunities through job shadowing, volunteering and taking
computer classes. Evelyn began working at Lexington’s Encore Kids, an upscale
children’s clothing and accessories consignment shop. Since becoming a store
associate in 2014, Evelyn has worked closely with the store manager and her job
coach to improve her computer skills to the point that she can now independently
enter sales into a Microsoft Excel spreadsheet. With minimal support, she can
run the cash register and the credit card machine.

“I treat people the way I want to be treated.”
She also continues to work two days a week on the Mobile Work Crew
with minimal support. Evelyn’s co-workers admire and look up to her for her selfmotivated attitude, having a strong work ethic and always presenting a positive
attitude at work. It is for these qualities that Evelyn received the Employment
Resources May 2016 Employee of the Month Award.
When Evelyn was asked why she working, she said it is because it “makes her
feel good to dedicate herself to her jobs,” adding that she loves her jobs and her
co-workers. It is important to Evelyn to work and earn money to go on regular
trips to the Bronx to visit her mother and her sisters. Evelyn said that if she didn’t
have her jobs, she would be “depressed and disappointed.” In addition to her goal
of moving into her own supported apartment, Evelyn aspires to be a secretary in
an ofﬁce. She said she is working on “building her skills ﬁrst.”
When asked why she liked being nominated for the Joslin Award, Evelyn said
its because she is a “good worker” and she “treats people fair and gives them
respect, just like they do me!”
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ESMIN MUJCIC
Association for Vision Rehabilitation
and Employment, Inc. (AVRE)
Binghamton/Broome County
In 1998, at the age of 11, Esmin Mujcic and his family moved to the United States,
leaving their life in Bosnia. After an extensive interview process, he and his family
made their stake in Binghamton. Esmin enrolled in Binghamton East Middle School
and shared classes with other students also learning English. Although living in a
culture different than his own, Esmin enjoyed this new place he now called
home, immersing himself in school and playing soccer. He practiced
soccer diligently to build his skills and was regarded as the fastest
player on the team by the time he was in high school.
Esmin was on top of the world until one afternoon he and some
friends loaded into a car during lunch to go to the local ice cream
shop. Before they even got to the shop, they were involved in a
tragic accident, leaving one of his friends dead.
The next thing Esmin knew he woke up in a hospital bed
after being in a coma for several months with no recollection
of the accident. In fact, when he ﬁnally woke in the hospital
room, he thought he was home and worried about getting to
school. It would be a while before Esmin made it back to
Binghamton High School as he had suffered brain damage
and was now legally blind and partially paralyzed on his left
side. However, he was not going to let this tragedy deﬁne him.
After many long and tireless hours of occupational,
speech and physical therapy, Esmin graduated from
high school.
Today, Esmin is a valuable employee
at AVRE. Beginning as an entry-level
operator six years ago, he has held
many different positions, proving he
is a capable and versatile individual.
Transitioning from several different
positions throughout the years from
the ﬁle folder department to the
light assembly area, Esmin is now on a team responsible for manufacturing copy
paper for NYSID. His hard work, dedication and positive attitude make him a
major asset to the work team and are perhaps why many other employees want
him in their department.

Beginning as an entry-level operator six years ago, he has
held many different positions, proving he is a very capable and
versatile individual.
Esmin is newly married. He and his wife reside in Binghamton, where it all
began for him nearly 18 years ago. Late last year, they welcomed their ﬁrst-born
son, Amar.
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VINNY MURO
The Arc of Onondaga
Syracuse/Onondaga County
“Customer feedback is critical when you have workers without on-site supervision,”
said Jim Pitts, manager for Monarch’s Enclaves program. “That’s why we have
Vinny Muro over at the Joslin Diabetes Center. He went from working on a crew
to being one of the outstanding and elite employees we were able to trust to
manage a site alone. The compliments we receive from the employees over at the
center are not only praiseworthy, but constant. Vinny exempliﬁes our program’s
independence initiative and proves just how well it works.”

“I like working at a place where the people I work for respect
and care for me.”
Vinny has been with the Enclaves program for the past four years, showing
tremendous growth. “When he came to us, he had the ability but was lacking skills,”
Jim Pitts said. “We had to cross many hurdles and navigate through some stumbling
blocks along the way, but what made Vinny exceptional was his ability to listen.”
Vinny joined Enclaves after trying out different jobs, but had trouble keeping, in the
community. “Vinny sometimes listened to his peers more than his supervisors,”
said his mom, Kathleen, “and it wasn’t paying off for him. He needed a little
extra help when it came to learning responsibility.”
In four years’ time, Vinny’s progress has been nothing short of exceptional. He currently works ﬁve days a week at three different sites, with
the Joslin Diabetes Center at SUNY Upstate Medical being his prime
site. Vinny is the head porter there, cleaning 47 rooms, a lobby, waiting
area and children’s space. “I like working at a place where the people I
work for respect and care for me,” Vinny said. “They all love me at my
job, which makes me love my job.”
Since Vinny started working at Joslin almost one year ago, his
conﬁdence and ability to be responsibly independent have increased
dramatically. “He’s been through a lot medically and emotionally. He
always tried, but now he is much more independent, very responsible
and more focused,” Kathleen said. “The biggest growth we’ve seen
in Vinny since he’s been with us: his ability to become a
leader instead of a follower,” Jim said. “Working at
Joslin has proven to all of us that Vinny not only
had the ability, but determination and drive
to become more independent.”
If you ask Vinny what the best part of
his job is, he’ll tell you that it’s ﬁnding a
work environment where you feel like
you ﬁt in. “Before, I had trouble
keeping jobs. Now, I love going to
work at Joslin,” he said. Vinny has
also learned that increased responsibility and independence at work
means more independence for
himself out of work. “I make steady
money. I have a car, I can afford to
buy gas for my car, I can go places
and do things, it’s great.”
Vinny’s long-term goal is to buy a classic Oldsmobile and maybe even one day
a house. But when you ask him about his future job endeavors, he’ll be quite frank.
“I’d like to stay exactly where I am for now. I really like where I work and I love the
people I work with. I like having my own site and the responsibility that comes with
it. I’m happy right where I am.”
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STEVE MURRAY
Image Data, Inc.
Albany/Albany County
“They are wrong. People with disabilities may work and act differently, but once they become comfortable with their work, they
can work as hard as everybody else.” Steve Murray not only
says this, he proves this every day.
A person with Asperger’s syndrome has limited social
skills and can display obsessive focus on one subject. They
also repeatedly perform the same actions. Diagnosed at the
age of ﬁve, Steve works through these behaviors without
letting it affect his day.
Steve showed his ability to accept and adapt by working
hard and graduating high school in ﬁve years. His father,
Jim, said that as Steve matured, his ability to focus on duties
at home and work improved. Steve reads well, enjoys
watching television, traveling, playing video games, and
using his computer.
When asked about the importance of
employment from the family’s perspective,
his father said, “Steve’s employment is
important to him and his family for a
number of reasons. First, it provides
him a level of personal and ﬁnancial
independence. Since he does not
drive, he takes the CDTA STAR bus
to and from work. While this is not
hard for the average person, it took Steve some time to adjust to the schedule and
ride. As for the ﬁnancial side, having a job allows him to make an income, which, in
part, contributes to supporting the family. Second, generally individuals with
Asperger’s thrive on routines. They become comfortable to regular habits and don’t
like change. Steve has become the independent and conﬁdent person he is because
of the excellent teachers he had in school, employment opportunities and the love
and support of his family.”

“I like the type of work I do, I like the people that I work with, and I feel
that I can make a difference at Image Data. It’s a great place to work.”
Steve became a member of the Image Data team in 2011, joining a large team
effort on a NYSID project in an on-site location. He worked through the project’s
completion and then, as a result of his excellent quality of work, was asked if he
would like to transfer to Image Data’s main location. Although there were quite a few
adjustments, his transition was smooth and he is a wonderful addition to the team.
Steve’s co-workers enjoy his sense of humor and quick wit, and conversations with
him are always entertaining. Steve is always conscious of the amount of work that
he’s completing, making sure that he is consistently meeting standards.
When asked about a few things that he likes about his job, Steve replied, “I like
the type of work I do, I like the people that I work with, and I feel that I can make a
difference at Image Data. It’s a great place to work.” Steve likes to be a contributing
member of his family, as well as using his paycheck to save for video games and
future vacations to Cape Cod. Steve is happy that he is being recognized for the
work he does and the person he is.
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MICHAEL PHILLIPS
ACHIEVE
Binghamton/Broome County
Michael (Mike) Phillips, 30, works as a transaction processor at Xerox State & Local
Solutions, Inc. in Endicott, where ACHIEVE individuals are integrated with nondisabled workers. This workforce processes documents on a NYSID Preferred
Source contract for the NYS Workers’ Compensation Board (WCB). Mike joined
the team in August 2014 after being placed there through an ACCES-VR referral.
Mike was born with non-degenerative cerebral palsy and grew up in northern
Pennsylvania. He moved to New York and eventually enrolled and graduated with
a bachelor’s degree from SUNY Oneonta in 2013. He loves music, and when he is
able, he sings karaoke on the weekends. Mike plays piano and really wanted to be
a musician, but jokes that he doesn’t make sounds on instruments that can be
interpreted as actual music.

“If there are challenges in your life, keep trying, you can still
accomplish things.”
When you spend time listening to Mike, you hear him use words like integrity,
patience, legacy, preparation, and respect. Mike reflects fondly on his upbringing,
especially his relationship with his mom. They are very close, and it was she who
encouraged him growing up to be prepared for what the world has to offer and for
the future. He never forgot those words and says his mottos are: “Be the person
you want to be in the world,” “Pay it forward whenever you can,” “Leave a legacy for
others,” and “If there are challenges in your life, keep trying, you can still accomplish
things.” He values how others perceive him and strives to set a good example.
A typical work day for Mike starts when he wakes up at 4:30 a.m. He leaves his
home for a two-block trek to the bus station to catch the 5:45 a.m. run, getting to
work before his shift starts at 7 a.m. Mike used a manual wheelchair for many
years and often spoke about how tired he was when he got home and
often did not participate in activities outside of work. ACHIEVE staff
assisted Mike in searching out opportunities to obtain a motorized
wheelchair; in October 2015 he received a chair from a local notfor-proﬁt organization. However, he still uses that old wheelchair
sometimes as a means of providing him with exercise.
Work is important for Mike, and he wants to do everything
possible to be successful at his job. Mike says working at Xerox
is the only job he has ever had that makes him feel valued based
on his skills and abilities versus a focus on his disability. Mike feels
very strongly that his employment on the WCB project has further
promoted his own independence and feelings of belonging.
Xerox is very proud to have Mike on the document processing
team. They particularly admire his positive attitude, strong
work ethic, reliability, and dedication. Productivity
and quality are very important elements of the
business, and Xerox worked closely with Mike
to ﬁnd the best match for his skills. His
Xerox manager states, “Mike’s motivation
to have impeccable work, and to help his
team’s accuracy improve, as well, is
remarkable.” Mike’s contributions are
valued by ACHIEVE and Xerox, and his
manager sums it up very nicely, “He
has the most pleasant demeanor
and contributes to a professional
peaceful work setting.”
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TREVOR PUMILIO
Human Technologies
Utica/Oneida County
Trevor is no stranger to the janitorial ﬁeld. He started work right after high school
and has been in the trade for 13 years. Trevor was originally hired by Human
Technologies in 2008 as a temporary employee to clean at Herkimer Community
College. In that job, he showed his dedication to learning and excelling at his work.

“The best day on the job was the day that I was nominated for the
Joslin Award. It made me feel good. I’ve never gotten an award before.”
Due to his disability, Trevor needs time and repetition to learn each task. He
overcame this challenge by working with a job coach and taking the time
necessary to clearly understand each task. In this job, his conﬁdence flourished and
he applied for and was hired as a full-time employee. He has since maintained eight
years of employment at Human Technologies.
Currently, Trevor is a custodian at McPike OASAS Addiction Treatment
Center. One of the things he likes about his job is that it keeps him
busy. “Without a job, I would sit home and be bored,” he said. Trevor
also likes the appreciation he receives from his supervisor and the
patients at McPike. Recognition for the work he does is really
important to him.
Trevor’s motivation shows not only at work, but also in
his desire to help communities in need. In 2014, he traveled
to Peru and volunteered for two weeks at a preschool. In
2015, he spent four weeks in Costa Rica as a volunteer for
an animal rescue center. Both were at his own expense.
Through work, Trevor is able to fund his desire to travel, camp,
ﬁsh, and attend concerts.
Trevor would like others to know that people with disabilities
are very capable. “I can do good work and I know other
people can do good work, too,” he said. “Just as good
as anyone else, if not better.” As a valued employee
at Human Technologies, Trevor has proven this
to be true.
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EILEEN RAPPOLD
Southeast Works, Inc.
Depew/Erie County
The Eileen Rappold we see today is an engaging and outgoing
woman who shows empathy for others and their experiences.
Eileen is well-mannered and active within her community. Born
in Buffalo in 1965, she was diagnosed with intellectual disability
and graduated high school in 1986. She also attended a
horticultural program through BOCES during high school.
After graduation, Eileen started in the Southeast Works prevocational sheltered workshop program at the age of 21, as this
was the usual next step for individuals with disabilities. Although
she entered the agency very shy and lacking conﬁdence, Eileen
slowly became successful with a variety of hand-assembly work,
including packaging, labeling, sorting, and inspecting.
Throughout the years, Eileen worked on the production floor.
She would take on new and challenging work opportunities as
they arose, learning from each experience and becoming more
conﬁdent. In 2001, Eileen realized she was ready to work
within a community setting and joined the Southeast
Works Supported Employment program part-time.
She was interested in production-type work
with which she was most accustomed, and
this program included enclave work in a
community setting.
Further evidence of Eileen’s developing
capabilities and conﬁdence occurred in 2003
when she pursued a volunteer position one
day a week at a daycare center near her
home, as she loved working with children.
Eileen easily took this on and continued
working with the Supported Employment program on opposite days.
Each new challenge Eileen took on led her down the path of greater work
independence and conﬁdence. Soon after starting the Supported Employment
program, she became interested in Southeast Works custodial opportunities,
working closely with her supervisor to learn all there was to be successful in
providing quality janitorial services.
By 2005, Eileen was feeling conﬁdent enough to apply her newest skills within
the community and soon began working on the NYS Thruway toll-cleaning
contracts. She demonstrated great conﬁdence with each assigned task and had
no issues with the fast-paced demands of the job. Eileen worked on this contract
nearly 10 years, always challenging herself to become more proﬁcient. When this
contract ended in 2015, Eileen moved on to a new Preferred Source contract at
the Lancaster Police/Court Buildings, where she continues to be successful.

Each new challenge Eileen took on led her down the path of
greater work independence and confidence.
In November 2015, Eileen made a very difﬁcult decision to leave the home
that she and her mother shared for years. She now looks forward to dining out
with her mother, visiting with family and friends, and shopping. In her spare time,
Eileen likes to read, particularly Amish books, watch adventure movies, and listen
to country western music. Eileen has great passion for animals and will travel to
Hidden Valley Rescue in Varysburg to see them.
Eileen is now living a full, rich life, after overcoming many obstacles to become
successful. She has persevered and worked hard at being as independent as
possible, and we celebrate her recognition as a Joslin Outstanding Performer.
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GARY RAWLES
Heritage Centers/Allentown Industries
Buffalo/Erie County
Gary Rawles is a quiet person when you ﬁrst meet him, but once he becomes
comfortable, he enjoys talking about sports and movies. A Buffalo native, Gary goes
to the movies weekly and is a big fan of the Boston Red Sox and the New England
Patriots. While sharing an apartment with his two brothers, Gary pays his
own bills, takes care of his daily needs and operates his own vehicle.
Gary graduated 20 years ago from Seneca Vocational High School.
He soon began receiving employment services from ACCES-VR and
joined Heritage Centers’ Supported Employment Program in
November 1996. Gary’s very ﬁrst job was cleaning the administrative
ofﬁces at Heritage Centers, where he proved to be a good candidate
for community employment. However, his ﬁrst community job was
challenging as Gary struggled with the responsibilities and independence. For a time, he floated from job to job, doing janitorial and
production work, without ﬁnding the right type of job that made him
happy and excited to go to work every day.
In May 2003, while unemployed and not actively participating in
the Supported Employment Program, Gary was offered the opportunity
to join a small Heritage Centers’ start-up business in landscaping/lawn
maintenance. This presented him with the chance to learn new,
marketable skills, going out into the community every day with
a group of others served by Heritage Centers to mow
lawns for the agency’s properties, including schools
and group homes.
Gary learned to use a lawn mower, hedge
trimmers and weed whackers with the assistance from his job coach, as well as how to
work as part of a team. He learned about
OSHA and workplace safety. Gary did so well,
he was able to work on residential properties
within the community with a select group of
co-workers. Season after season, Gary returned to work with the landscaping/lawn
maintenance department, becoming more independent and reliable.

Gary likes his job because he gets to work outside and his wages
help to provide for his family.
The lawn care start-up really took off after the third season, and the business
began servicing large commercial properties. Gary evolved as well, earning his
driver’s license. He learned how to operate a 72-inch commercial lawn mower and
landscape a flower bed. He can now operate all of the agency’s lawn and landscaping equipment. Gary acquired the skills to be independent on the worksite
and now goes out to the Erie County Water Authority, Armories, Buffalo Urban
Renewal, and University of Buffalo South Campus on his own, with the right equipment for the job.
Gary trains his co-workers on equipment and safety practices. His peers look
up to him and he has built friendships. Gary likes his job because he gets to work
outside and his wages help to provide for his family. His long-term goal is to be a
supervisor’s assistant. During the landscaping off-season, he works in the agency’s
janitorial department. Gary’s ability to work independently with no supervision and
his ability to multi-task make him an asset for unsupervised janitorial sites.
Gary is a role model to his peers as he puts forth exemplary personal attributes
and remarkable productivity. Gary has demonstrated that with the right training,
job opportunities and support, the sky’s the limit.
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TRAVIS ROBERTS-LEAVITT
Jawonio, Inc.
New City/Rockland County
Travis Roberts-Leavitt has been with Jawonio for nearly six years. During that
time, he has grown and advanced considerably as a worker, and has proven to
be an exceptional employee. Travis is reliable, trustworthy, respectful, hardworking, and caring of others. He is a kind man of few words who always exhibits
professionalism and a positive attitude. Patient, humble and very considerate, he
can always be found assisting other workers. He is very giving of himself and of
his time to other people.

“This is the job I want to stay in. I really like it and I’m comfortable.”
Over time, Travis’ communication with others in the workplace has
improved greatly, and he has made strides in being more open.
Through work, Travis has also been able to form a great friendship
with a co-worker who shares his interests. For Travis, work has
been the center from which everything else in his life has grown.
Travis began his relationship with Jawonio when he was
referred to the agency by ACCES-VR for supported employment
services. In January 2011, Travis became employed in the Jawonio
work center as a production assistant floor worker, taking the bus
from his home in Congers to New City every day. During that time,
he worked on one of the largest major accounts, DHS Systems,
LLC, a world leader of high-tech, soft-walled shelter systems serving
medical, military and government needs.
Jumping at the offer to work on this military assembly project,
Travis’ responsibilities encompassed one of the most difﬁcult
jobs in the center, crimping a key component used in
assembling a portable shelter. Travis also worked
doing document destruction using a highproduction shredder.
Travis always went above and beyond
in his position. He works very well
independently, and he helped to train
other employees, showing them the
processes, answering questions and
supporting others to help them
succeed. Travis was described by the
production coordinator as a very
consistent, reliable employee, always
willing to do whatever was asked of
him in a detailed and timely manner,
and with a positive attitude.
In 2013, DHS Systems, LLC, moved its manufacturing facility out of the area.
Travis was then hired into Jawonio’s Cleaning Company. The position involves
taking two buses to get to and from work, but Travis quickly became knowledgeable
of the bus system, and committed the routes to memory. It is a longer and more
complicated commute, but Travis is always punctual and dependable.
Travis is excited about earning a higher salary, and he likes the idea of having
an evening job. He states that this is the job he has always wanted. It helps him
to be more independent and to earn good money to buy things he needs. Travis is
also proud to be saving money. He likes the environment and the support he gets
from his employment counselor, Wladimir Joseph. When asked about his longterm goals for employment, Travis said, “This is the job I want to stay in. I really
like it and I’m comfortable.”
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MELVIN RODRIGUEZ
Liberty, the Montgomery County Chapter NYSARC, Inc.
Amsterdam/Montgomery County
Melvin Rodriguez has had to overcome obstacles that could have deterred him
from enjoying a productive life, if not for his tenacious desire to succeed.
Born in Puerto Rico, Melvin came to the United States with his parents in 1996.
He attended Amsterdam schools, graduating in 2011. Despite marital issues
between his parents that caused a great deal of turmoil in his life, Melvin had his
eye on ﬁnding a job and gaining a level of stability and independence.
He contacted Liberty’s Career and Employment Network (CEN) to elicit help in
ﬁnding a job. He worked for a time at a local fast food outlet and then assumed a
position in Liberty Enterprises’ soap production area. Melvin’s supervisor was very
impressed with his desire to work, along with his ability to learn and carry out his
job tasks quickly and efﬁciently. Additionally, Melvin made many new friends and
deservedly earned their respect for his amazing work ethic.

Melvin’s own drive and on-the-job success he experienced at Liberty
have helped him move toward fulfilling his life goal of enjoying a
stable, happy life.
Continued upheaval in Melvin’s personal life resulted in his decision to leave
the state for a time. When he returned, he reached out to his former supervisor
at Liberty, who was happy to offer him a position. Back on track, Melvin resumed
his employment in Liberty’s production area while participating in
counseling sessions aimed at helping him deal with past issues
related to his family relationships.
In keeping with his desire to become more independent,
Melvin began working with a CEN job developer to ﬁnd a
full-time job in the community. He successfully landed a
job with a local industry, working long hours, but has
opted to continue part-time at Liberty on his days off.
Melvin’s own drive and on-the-job success he experienced at Liberty have helped him move toward fulﬁlling
his life goal of enjoying a stable, happy life.

48

#INDEPENDENCE

MATTHEW ROLOSON
Gateway Community Industries, Inc.
Kingston/Ulster County
In 1998, Matthew Roloson was employed by Lowe Plumbing and
Heating Company in Kingston, installing pipes for tubs, toilets and
boilers at a very good wage. But tragedy struck in July 2005
when Matt fell from a ladder at work. His injuries were treated
at St. Francis Hospital with an emergency craniotomy. Matt
suffered other serious injuries, which complicated his recovery.
Subsequently, he was sent to the Helen Hayes Hospital for
aggressive rehabilitation. He eventually returned to work at
Lowe in limited capacity, until he was laid off in 2009 because
business was slow. His inability to perform all the required
tasks after the accident was also beginning to impact Matt’s
employment future. During this time and due to other issues,
Matt was divorced and gained custody of his two children, who
were 6 and 7 years old at the time. He lived with his parents, who
helped him to raise his family.
Matt realized that his head trauma resulted in a slower
pace of processing information, but he was still
determined to work. He was referred to Gateway
Community Industries through ACCES-VR in the
spring of 2010, applying for a position in Gateway
janitorial services. Matt’s job coach shadowed him
performing the required tasks and helped him
develop methods to remember each part of his
daily work. As Matt progressed, he was assigned
to Preferred Source contracts in the community, working ﬁve nights a week,
which meant he hardly had any time to spend with his children.

Matt is very grateful for all the support he had during the most
difficult time of his life. He has a sense of worth and would like to
give back to others with similar situations.
Matt’s next goal to ﬁnd daytime work was realized when he was given the
opportunity to work from 7:30 a.m. to 3:30 p.m. at Parker Training Academy for
the NYS Department of Children and Family Services in Red Hook, ﬁlling in for a
co-worker who was out on medical leave. Matt did a great job and utilized the
supports his job coach provided to develop a work flow he could remember. With
these supports, he established a routine and completed all assignments on his
own. When the co-worker returned, Matt was assigned to other contracts, but was
still determined to ﬁnd work during the hours his children were in school.
In October 2011, Matt learned from his case manager, Donna Green, that the
position at Parker Training Academy had opened. Matt really liked the job when
he ﬁlled in, so he quickly applied and was hired. He is very grateful for this opportunity to be able to support his children and spend more time with them.
Working at the Parker Training Academy, Matt has gained self-conﬁdence and
respect, and has developed his memory skills. He now owns his own home and
has remarried, and his children are currently attending high school as a senior and
a sophomore. Matt is very grateful for all the support he had during the most difﬁcult time of his life. He has a sense of worth and would like to give back to others
with similar situations.
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DENNIS SANDOVAL
Community, Work & Independence, Inc.
Glens Falls/Warren County
Dennis Sandoval has worked on the production of the NYSID Preferred Source
toilet tissue commodity for the past 10 years. Dennis works at the SCA paper
manufacturing plant in South Glens Falls providing quality assurance of paper
products. This includes working to repack or throw out damaged goods, stocking
items and boxes, and cleaning responsibilities. This stable and steady employment
has enabled Dennis to take steps toward personal and ﬁnancial independence that
might not otherwise have come to fruition.
Dennis grew up in the metro New York City area. He has a mild intellectual
disability, which includes speech, language and cognitive functioning
issues. As a result, Dennis demonstrated very low self-esteem, extreme
shyness and lack of social skills. He lived with family members well into
his thirties. His family was always worried about how he would take
care of himself. They worked with Dennis to show him how to live on
his own by taking care of personal needs and chores, shopping, and
handling his ﬁnances.
When the family moved to upstate New York, Dennis worked at a
series of jobs, including Saratoga Raceway, Fort William Henry
Resort, Hannaford, and NIBCO. Just prior to contacting CWI for
support and assistance with employment, Dennis had been let go
due to co-worker disagreements. CWI assessed Dennis’ vocational
skills and assisted with his hire at the SCA paper manufacturing plant.
At that time, Dennis’ family had also begun the process of slowly
stepping away in hopes of increased independence on
his part. Dennis’ job at SCA provided him with the
ﬁnancial ability to move out on his own for the ﬁrst
time ever.
However, the impact that his job had on Dennis’
life reaches far beyond ﬁnancial. Since working at
SCA, Dennis has attained the skills necessary to
communicate and function socially. He deals more
effectively with co-workers and supervisors. Dennis
always struggled making friends at school and was
often in trouble for joking around. He also had
trouble handling frustration and anger. He now
communicates his feelings in a more productive way. His family is very proud of
how far he has come and that he is able to live on his own and be a productive
member of society.

This stable and steady employment has enabled Dennis to take
steps toward personal and financial independence that might not
otherwise have come to fruition.
Vocationally, Dennis has truly grown. He has picked up more responsibilities
at work and is able to move around the plant independently on his assigned tasks.
Dennis is also very reliable and uses his beneﬁt time appropriately. Dennis uses
the support of his CWI Employment Counselor regarding any concerns at work,
which enables him to get his frustrations out so they do not escalate, and helps
him handle situations properly. Dennis is a hard worker who is described by his
supervisor as someone who likes to remain active throughout his shift.
The jobs created by NYSID’s Preferred Source commodity program have
contributed in no small part to Dennis Sandoval living a full, rewarding and independent life of which both he and his family are proud.
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PEDRO SANTIAGO
Lifespire, Inc.
Manhattan/New York County
Pedro Santiago came to Lifepsire in 1998 to attend a day habilitation program that
was speciﬁcally designed for people with intellectual disabilities and behavioral
challenges. In 2010, Pedro enrolled in the agency’s prevocational program, where
he continues to assemble and package NYSID materials, such as utensils, paper
plates, napkins, socks, and toilet paper, and assist the truck drivers with deliveries.
Pedro has expressed that if he were not working, he would be hanging out in the
streets, possibly getting into trouble.

Pedro is selfless and giving, and he is always the first one to
volunteer to help someone in need.
Over the years, Pedro has made great strides in controlling his temper and
also made great improvement in making better choices for himself. Pedro has
volunteered in his community at Beth Abraham Hospital, where he transported
non-ambulatory patients to various floors, and he also volunteered at the 49th
Police Precinct collecting trash. Pedro is selfless and
giving, and he is always the ﬁrst one to volunteer to
help someone in need.
Pedro has accomplished so much, including
becoming a self-advocate and a mentor to his
peers. Pedro recently made a speech to a room
full of legislators, including Bronx Borough
President, Ruben Diaz Jr., at the Bronx Legislative
Breakfast. He traveled to Albany with other selfadvocates, parents and staff to lobby for budget
funds that would impact services for people with
intellectual disabilities.
Pedro has big plans for the future. He’s been
saving his money because he plans on getting
engaged to his girlfriend of eight years and starting a
family. He is determined to meet the goals that he
continually sets for himself. Lifespire commends
Pedro’s achievements and is certain that he will
continue to accomplish anything to which he
sets his mind.
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ANN MARIE SIMMONS
Rehabilitation Support Services
Altamont/Albany County
Ann Marie Simmons started working for Rehabilitation Support
Services (RSS) at its NYSID site at Westchester Community
College in July 2013. Although Ann Marie had not worked for
quite some time, it did not take her very long to settle into
cleaning at the college. She takes great pride in her work
and makes sure everything she does is completed properly.
Ann Marie likes to clean, and it makes her happy to see
someone smile after she has cleaned his or her ofﬁce. She
says that working gives her a sense of purpose and helps
her pay her bills.
The staff at Westchester Community College loves
Ann Marie’s work. They will often point out that she’s a
pleasure to have cleaning and gets the job done with a
smile on her face. The director will often ask to have
Ann Marie work on a day that she is not usually scheduled
if important guests are to be in the building. RSS supervisors have been told by college staff not to worry about
something being out of place while Ann Marie is on duty.
The staff often report that they love the way
Ann Marie puts her personal touch on everything she is
asked to do.
Ann Marie assists in the training of her co-workers and
is very patient with each new person with whom she works. She demonstrates
each task of completing all of the day’s cleaning. Ann Marie will prompt the trainee
by saying, “just focus on one part of the job, then move on to the next part until
you complete the job.” Ann Marie will often call her co-workers to thank them for
doing a great job and remind them that they all work together as a great team.

Ann Marie likes to clean, and it makes her happy to see someone
smile after she has cleaned his or her office.
Being nominated for this award gives Ann Marie a great sense of pride about
her work, and it makes her want to do even more to make others happy. Eventually,
Ann Marie’s employment goal is to work full-time, either with children or as a cook.
As she works toward continuous quality improvement, there is little doubt she will
achieve her goal.
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GREGORY SLAGLE
Chautauqua County ARC/The Resource Center
Jamestown/Chautauqua County
Greg Slagle’s career with The Resource Center’s Environmental Services team began
in 2004 as a day porter in the agency’s Michael J. Raymond Center, which houses
a day habilitation program, as well as a diagnostic and treatment clinic.
It was there that Greg learned the process for in-house contracts
operated by The Resource Center and for accounts within the
surrounding community.
When one of the team’s largest accounts needed to add
to the scope of work to include someone to clean their
ofﬁces and labs, Greg gladly accepted the new opportunity.
Greg started to become more self-assured and offered
opinions on how to streamline this job, giving him more
time to detail areas on a regular basis. He easily excelled
in this new environment.
When business slowed, Greg returned to his previous
position at The Resource Center. Sometime later, a position
opened at the Interstate 86 Rest Area, a NYSID Preferred
Source contract. Greg accepted the new job, and what a
change it was for him.
Working with a partner, Greg maintains a rest
area that is utilized by 115,000 visitors a year.
His duties are not just limited to working
inside the facility, which sits on a bluff high
above scenic Chautauqua Lake, but also
includes policing the outside area. In the
winter, this area is subject to winds up to
40 miles per hour, along with subzero
temperatures falling as low as 20 degrees
below zero, wind chills that drive the
temperatures even lower, and 120 to 160
inches of snow per year. While Greg’s
duties are primarily inside, he does not
hesitate to use the second snow blower and
help the outside man.
Outside of work, Greg’s interests include music, both collecting and playing
several instruments. He has an extensive collection of vinyl records. Greg plays
guitar, keyboard, theremin, and synthesizer. He also writes music, and composed
the ﬁlm score used in the documentary “Recover Jamestown,” about the area’s
addiction crises.

While Greg’s duties are primarily inside, he does not hesitate
to use the second snow blower and help the outside man.
Greg has performed in Buffalo, Jamestown and Erie, Pennsylvania. He also will
perform in the local music showcase this September. Greg also enjoys movies,
his favorite being spaghetti westerns. He enjoys photography, using both ﬁlm and
digital format. His photos were featured with other local artists at the Dykeman
Young Gallery in Jamestown in December 2015. Greg would like to pursue this as
a possible future career.
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LANCE STUART
Schenectady ARC
Schenectady/Schenectady County
“Good people!” That’s the reason Lance Stuart gives when you ask him what he
enjoys about his job. He speaks with such certainty, it’s clear he doesn’t even have
to think about it.
Lance has worked on multiple state and federal contracts as a member of a
mobile workforce at Schenectady ARC. It’s a perfect ﬁt for him, since he enjoys a
change of scenery, variety in his schedule, and traveling along the road, especially
if he gets to sit in the cab of the big box truck used for collecting conﬁdential
document bins throughout the greater Capital Region and beyond.
Moreover, Lance has worked on both janitorial and horticulture maintenance
at Albany International Airport, as well. That’s another good ﬁt, because Lance is
a man on the move, and airports are familiar territory for him. One of his favorite
recreational activities is taking cruises with relatives or as part of a tour group.
His family home is out in the rural part of Schenectady County, so when Lance
goes home, he gets to drive his ATV on the farm roads nearby. He’s no stranger to
tractors, either. Lance has a zest for new adventure, and that carries through to
his work life. If there’s a job that needs doing, Lance will volunteer or willingly
accept a request for help. Not only does he step up to the plate, he also recruits
other people the ARC supports to join the mobile workforce; he can be credited
with bringing on many of the more than 20 workers who now participate in the
mobile work crew.

Lance has a zest for new adventure, and that carries through
to his work life.
Lance is a keen observer of people; those people might be his co-workers, his
supervisors or his customers. He tries to greet everyone and is ready to chat about
what he’s up to that day and what his next big trip will be. Not one to
take life too seriously, though, he’s well known as a tease. His
friends and co-workers have gotten used to his banter,
sometimes received with a healthy dose of an eye roll.
Lance’s outgoing personality has brought him pretty
far in this life; he was recently accepted as a member
of the Delanson Volunteer Fire Department and he
couldn’t be happier. He works at the monthly pancake
breakfasts, doing what comes naturally: smiling and
greeting the guests as they come in. Lance would love
to help people full-time. You could rightly say he’s “good
people” too.
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BRYAN THOMAS
AHRC Nassau
Brookville/Nassau County
Bryan Thomas is familiar with overcoming adversity, including cultural differences,
substance abuse, unstable living situations, and other issues. Through it all, he
has managed to work and is gainfully employed as a porter in AHRC Workforce’s
Total Facility Management, working 40 hours a week at prevailing wage. Bryan
lives with his signiﬁcant other, Linda; daughter, Evett; and mother, Ramduralie. But
as they say, it’s not the destination, it’s the journey.

His perseverance and ability to overcome adversity serve as examples
of what can be accomplished by those who refuse to give in.
Bryan was born in 1967 in Guyana, South America. His education ended after
fourth grade when his parents decided to discontinue his schooling because Bryan
was unable to keep up with his classmates. Not long after, his father left to pursue
better opportunities for the family in America. Bryan had to step into the role of
family leader, working and providing in his father’s absence.
In 1986, at the age of 19, Bryan’s family reunited in the U.S. and he began
working for a company called Gemco. Struggling to culturally acclimate to
his new environment, Bryan turned to substance abuse which eventually
led to him being ﬁred in 1992 for substance abuse on the job. Bryan
was able to overcome adversity, seeking help for his substance abuse
by going to ACCES-VR for services. At this time, Bryan was diagnosed
with a disability.
Vocational assessment determined that Bryan should attend the
AHRC prevocational program, where it didn’t take long for him to shine.
Within a year, he secured employment with the AHRC commercial
cleaning department, learning quickly, again overcoming adversity to
better himself and flourish in his new position.
During this time, Bryan met Linda, and established a career and
fruitful home life, including the birth of Evett. Bryan worked three jobs to
support the family, but this dedication to being a provider came with
a cost. Soon, the relationship between Bryan and Linda became
strained and led to domestic abuse. In this tumultuous
time, Bryan could have chosen to revert to his old
habits. But instead, he sought out counseling in
order to cope with the domestic issues.
It was at this time that Bryan’s father became
ill. Facing the adversity of an unstable living
situation, Bryan decided that he had to stay at
home to take care of his father. He continued to
work and receive counseling during this time,
which included his father’s passing.
Today, Bryan’s home life includes Linda, Evett
and Ramduralie, and he works full-time to support
his family. Evett is ﬁnishing the ninth grade and
looking forward to going away to college. Linda is
steadily looking for work in order to help provide.
Ramdularie, now 74, stays home full-time.
Work has been the constant in Bryan’s life. Through turmoil and adversity, he
has been able to overcome and carve out his American Dream. His perseverance
and ability to overcome serve as examples of what can be accomplished by those
who refuse to give in.
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LYLE THOMAS
Allegany ARC
Wellsville/Allegany County
At ﬁrst glance, Lyle Thomas seems to be one of the happiest people you’ll ever
meet. Lyle seems to relish the simple things in life, such as a funny joke, a favorite
song, talking about snow plows and school buses, or time spent gabbing with
trusted friends. He radiates such joy that you would assume that he has been
blessed with an equally simple and joyful life. But life wasn’t always easy for Lyle.

His warm smile and raucous laughter are reminders of
how employment provides dignity, self-sufficiency and a social
connection to our community.
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He was born with intellectual and developmental disabilities in 1956, when parents
faced a difﬁcult choice: keep children at home with no formal services or place
them in institutional care.
Lyle grew up on the family farm in rural Allegany County. Life on the farm was
difﬁcult, and he endured abusive hardships that most of us could never
imagine, working long days on the farm. It was backbreaking labor, and
he grew up isolated and untrusting of people.
In the early 1960s, a group of parent advocates founded the
Allegany County Arc as part of a national grassroots movement. Like
every parent, they wanted their children to live fulﬁlling lives in their
community. In 1974, the group opened a sheltered workshop in
Friendship, and Lyle was one of the ﬁrst participants. In those early
years, Lyle kept to himself and interacted very little with others. But
as time passed, he grew more trusting and began to build relationships with co-workers and agency staff. Little by little, his true
personality began to show.
Over the years, Lyle has developed strong work skills to go along
with his solid work ethic. During his career, he has been involved
with the custodial crew, landscaping/lawn care, furniture
reﬁnishing, upholstery, light-hand assembly, and
bottle/can recycling.
Today, Lyle is an employee in the Allegany
ARC production center. He works on NYS
Division of Criminal Justice Evidence Collection kits and assembly for the DNA Databank
kit and Triborough Bridge and Tunnel barrier
boom gate covers.
A model employee, Lyle’s job is the center of
his social universe. His laughter, enthusiasm
and joy in the workplace are infectious. He is no
longer isolated, and is a valued member of a
more diverse, accepting and caring community.
Christopher Koehler, senior VP of operations
and a long-tenured Allegany ARC employee, summarizes Lyle: “Lyle is a true
success story. I know some people will question the length of time Lyle has spent
here, but to me, success is sometimes mistaken for a preconceived, almost
mythical perfection. To be successful is encountering our limits and our disadvantages and pushing back to reach our full potential. To see how far Lyle has
come since I ﬁrst met him in 1983 is truly inspiring. I’m so proud of him.”
While everyone faces daily challenges, Lyle’s story is a testament to overcoming
lifelong obstacles. His warm smile and raucous laughter are reminders of how
employment provides dignity, self-sufﬁciency and a social connection to our
community. Lyle Thomas is a shining example of William Joslin’s dedication to
creating life-changing employment opportunities for people with disabilities.
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ANNAMARIA VANGI
Goodwill Industries/GoodTemps
Astoria/Queens County
When Annamaria Vangi was young, her elementary school teacher noticed
she was writing words backwards and having a hard time spelling and
pronouncing words. She was soon diagnosed with dyslexia, a condition
deﬁned as a difﬁculty acquiring and processing language.
In ﬁrst grade, Annamaria was sent to a school that had a special
education program for children with disabilities. She received hands-on
teaching, tutoring and speech therapy there, and her parents hired a
tutor to work with her at home. Even so, Annamaria felt an extreme
sense of anxiety trying to live up to expectations. Although she still
struggled to improve in both reading and writing, she was determined
not to give up.
Moving into the working world, it was difﬁcult for Annamaria to
ﬁnd employment. She wanted to work in an ofﬁce environment where she would have some responsibility and be
able to contribute to an organization that was doing
something worthwhile. Her father told her about
Goodwill Industries, whose temporary stafﬁng division, GoodTemps, helps people with disabilities ﬁnd
jobs. She registered with GoodTemps in February
2007, and by August, she was hired for a customer
service representative position in one of the busiest
areas of the NYC Department of Education (DOE),
the Ofﬁce of Pupil Transportation.
In this position, Annamaria handled calls from
parents, schools and bus companies seeking information, updates and resolutions to issues. She
would document these instances and place calls and
complaints in the recording system. Recognizing her strong people skills and
dedication to her job, Annamaria was recruited by the supervisor of the investigations unit, to take and document complaints, create folders used by the investigators to follow up on open cases, ﬁle student misconduct notices, and ﬁeld calls
at the start of the school season when the call volume was heaviest.
In the beginning, Annamaria was challenged by the fast pace of the ofﬁce,
where deadlines and responsibilities were paramount. A great deal of her job
involves reading, and that is where her disability makes it most challenging. Her
onsite supervisor values that Annamaria is “conscientious, takes great pride in her
performance and willingly accepts new and diverse responsibilities.” She is still
there after nine years, being given ever more responsibility in her position as an
administrative assistant.

Annamaria is “conscientious, takes great pride in her performance
and willingly accepts new and diverse responsibilities.”
Annamaria loves animals, and in 2002, she worked at the American Society for
the Prevention of Cruelty to Animals, where she had an entire floor of abused dogs
and cats to whom to give love, administer minor medications and generally take
care of while they were waiting for adoption.
Annamaria appreciates GoodTemps for selecting her as a good candidate for
the NYC Department of Education assignment. Without GoodTemps, she said she
may never have achieved her goal of obtaining a job in administration. Annamaria
makes a positive contribution at the DOE to the welfare of thousands of students
in New York City.
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CHEYENNE WENCK
The Arc of Chemung
Elmira/Chemung County
Cheyenne Wenck has been with The Arc of Chemung/Southern Tier Industries for
the past two years. Though Cheyenne arrives home late at night from working on
the night crew, she still is dedicated to rising early every day to see her child off to
school and welcome her home every afternoon.

Cheyenne exemplifies the ideal model of success in the workplace,
success in the community and success in enjoying a full life with
her family despite dealing with developmental obstacles.
Once an extremely shy and soft-spoken worker who mostly kept to herself,
Cheyenne’s conﬁdence and skills have grown over time. She eventually took on
the role of a leader on her crew. When new workers were brought in and needed
some peer-to-peer assistance, Cheyenne was always there to help. She’s
worked with many new peers over the years and has made many new
friends along the way.
Cheyenne has worked on NYSID employment opportunities at
the DDRO ofﬁce and the City of Elmira cleaning contracts. She’s
reached the skill level of working independently at the agency’s
largest Preferred Source contract, the Elmira Corning Regional
Airport, which will eventually take place when Cheyenne’s
daughter is more settled in school.
When asked what she likes about working, Cheyenne said,
“I like to work and make money so I can go shopping,” she said.
Shopping is one of Cheyenne’s favorite things to do when she
is not hard at work. She also enjoys being outside in the local
parks with her family.
Cheyenne exempliﬁes the ideal model of success in the workplace, success in the community and success in enjoying a full
life with her family despite dealing with developmental
obstacles.
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GEOFF WEST
JM Murray Center
Cortland/Cortland County
In November 2011, while still in high school, Geoff West started working part-time
at the JM Murray work center. At that time, he worked two days a week for a few
hours each day and was assigned various assembly and packaging jobs for NYSID
Preferred Source contracts. In June 2013, he completed school and immediately
increased his work hours to six hours a day, ﬁve days a week. Geoff has demonstrated tremendous vocational and personal growth over the past ﬁve years.
Geoff always has a smile on his face and is eager to work on “the bag machine.”
The Amplas roll-conversion bag machine produces Preferred Source trash bags
for the NYS Department of Corrections, NYS Education Department, SUNY colleges,
and state parks and other facilities. Thanks to the NYSID bag machine contract,
Geoff really beneﬁts from the consistent routine of this kind of production work.
Since working on the bag machine, Geoff has improved at staying on task and
being punctual on returning to work from breaks and lunches. It’s clear that he
takes pride in this work assignment, and working on the bag machine has given
him the opportunity to improve these work skills. In addition to liking his job assignment, Geoff loves earning his own wages.

Geoff has demonstrated tremendous vocational and personal
growth over the past five years.
Geoff currently lives with his parents, who are extremely supportive of his
personal and vocational goals. In 2015, he decided that he wanted to eventually
move out his parents’ home, but knew that he would need some support in
achieving this personal goal. At the end of 2015, he obtained OPWDD Medicaid
Service Coordination services to assist and support him with independent
living skills.
Geoff’s supervisor recognizes his work skills and preferences and states that
the bag machine is a perfect work assignment for him. But Geoff isn’t done
with setting and pursuing goals. In the spring of 2016, he decided to
pursue community employment and has recently applied to ACCES-VR
for supported employment services.
The experiences at JM Murray and on NYSID employment opportunities have led to Geoff’s personal and vocational growth, giving
him the conﬁdence to leave the safe and secure environment of his
family home to live and work within the community he loves.
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JERRY WILLIAMS
Schoharie County ARC
Schoharie/Schoharie County
When nominated for NYSID’s Joslin Outstanding Performance Award, Jerry
Williams said, “It was one of my best days. And it made me feel proud knowing
that my hard work paid off. It also proves that when we try our best, we can do
jobs just as well as anybody!”

“I really like the hours and the people I work with. And the
money I earn helps me support my family, pay our bills
and buy the things we need.”
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Jerry was born in New Jersey in October 1962, the 14th in a family of 16 children.
Before the age of 5, and as a result of his mother’s own intellectual disabilities, he
and all of his siblings were placed into foster care. According to Jerry, “The only
way that my father could have kept us all together would have been to take us and
leave Mom. Dad didn’t want to do that.”
Shortly after his ﬁfth birthday, Jerry was placed at the Algonquin School in
Saranac Lake, a residential school for children with developmental disabilities,
where he lived for about 15 years.
In 1983, Jerry entered the Vocational Services Program at Schoharie
ARC. He spent several years in the Toe Path Industries (TPI) work center
developing basic job and work skills before transitioning into the
supported employment program. Jerry worked at several local companies over a multi-year period, including Burger King, SUNY Cobleskill in
the dining services area, Howe Caverns, and a local manufacturer. The
stays were short, and in at least one instance, marred by mistreatment
by co-workers because of his disabilities.
In 1985, Jerry met Valerie at a local dance, and the two quickly
became friends. Both were working in the supported employment
program at the ARC. They married in 1991 and celebrate their silver
anniversary this year. Jerry and Val live in their own apartment and
share equally in its responsibilities. Jerry, however, is quick to
point out that “I do all of the cooking at home and really
enjoy cooking for friends.”
At the TPI work center, Jerry maintains a
consistent ﬁve-day schedule and also works on
the facilities cleaning crew several hours per
week. A respected and valued contributor in the
production of the Preferred Source floor maintenance pads and State Police vehicle graphics,
Jerry has mastered the operation of automated
and manual die-cutting equipment, numerous
packaging and assembly tasks, and a variety of material handling responsibilities.
Jerry’s focus is on work, keeping busy and doing as much as possible. As
testimony to his outstanding work ethic, almost 50 percent of his earnings come
from jumping in to work on other assembly jobs as needed. About his work, Jerry
says, “I really like the hours and the people I work with. And the money I earn helps
me support my family, pay our bills and buy the things we need.” Without ARC
employment opportunities, Jerry stated, “I’d be bored and poorer.”
In recognition of his dedication and desire to improve his performance and
increase his earnings, Jerry received the Accelerated Achievement Award, annually
given to one TPI worker who has demonstrated exceptional development. More
recently, Jerry was invited to join TPI’s Vocational Services Advisory Committee.
His unique understanding of the dual role of the work center as a business and
creator of earning and learning opportunities for individuals who have developmental disabilities is respected and valued.
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RONNY WINDHAM
TRI Business & Career Center
Westbury/Nassau County
Ronny grew up in a tight-knit family. His mom was a single mother of six and
worked two or three jobs to support her family. Ronny and his siblings all did well
in school, and they grew up with good values and a strong sense of family.
When Ronny was in 11th grade, he began associating with a tough group who
influenced him in making poor decisions and creating bad habits, which included
drinking and using illegal substances. As a result, Ronny dropped out of high school
at the age of 17. This would prove to have a profound effect on his adult life.
Shortly thereafter, he joined the Army and completed a seven-year tour, during
which he obtained a GED diploma and proceeded on a better path. When Ronny
obtained his ﬁrst “real” job at Syosset Schools, he was an exemplary employee as
a porter maintenance supervisor for 23 years, from 1990-2013, and was only two
years away from retiring.

“Staff was immediately impressed with his sense of taking
responsibility and his goals for moving forward.”
Although Ronnie was lucky to have never previously been in trouble with the
law, he found himself once again hanging out with the wrong people. In October,
Ronny accompanied a friend “on an errand” during his lunch break. Unbeknownst
to him, they were delivering marijuana to a location an hour away. Subsequently,
they were both arrested. Pending charges, Ronny was put on unpaid leave from
his job while they investigated his arrest. Struggling to makes ends meet during
this time, Ronny agreed to accept incoming “packages” at the post ofﬁce for a
friend to make up for lost wages. Arrested and charged with a felony, Ronny was
permanently terminated.
Due to the fact that Ronny had never been charged with a crime prior
to this incident, he received 60 days in jail and then entered into a
90-day intensive rehabilitation program at release. This is when
he was referred to TRI Business & Career Center (TRI) to rebuild
his employment. Staff was immediately impressed with his
sense of taking responsibility and his goals for moving forward.
Ronny was placed on the new janitorial services opportunity
at Nassau Community College, a collaboration between TRI
and American Maintenance. This is a 24/7 custodial contract
employing more than 20 individuals in a demanding, fastpaced environment.
Today, Ronny not only is a productive member of the
community, but he continues to thrive at Nassau Community
College. He is often called upon after completing his own
work to assist his supervisor when they are shorthanded, and has been recognized by a professor and
his supervisors for doing an exceptional job. Ronny
has never been more proud of himself and
his accomplishments, as he provides
for his family, helps support his
mother and owns his own home.
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RICK YOUNG
The Arc of Livingston-Wyoming
Mt. Morris/Livingston County
Rick Young learned his work ethic from his parents, who run a general
store and restaurant while caring for a family of 14 adopted children,
several of whom have special needs.
“Something my dad always says is, ‘If the sun is up, there’s
always something to do’,” said Rick, whose days are split between
family responsibilities and earning his keep through NYSID
Preferred Source contracts in his position as mechanic for The
Arc of Livingston-Wyoming’s lawn and maintenance crews.
Rick has worked in Arc maintenance for about four years,
after transferring out of the agency’s Hilltop work center, which
focuses primarily on assembly and packaging. “Starting with
almost no experience, Rick has learned painting skills, carpentry
skills, mechanical skills, electrical skills, and more,” says
Bob Haslett, Rick’s job coach. “The maintenance
staff has been great at giving Rick almost endless
opportunities to learn, and they have been
rewarded by Rick becoming proﬁcient and reliable
enough to be left alone for some tasks at some
work locations unsupervised, knowing the job will
be done and done right when they return.”
“I’m used to working outdoors,” Rick explained,
with a smile. “It’s my natural habitat.”
Rick resides in a sparsely populated area about
12 miles outside of Dansville. An unpaved road
leads to the Young family’s property, where Rick
lives independently in a trailer near his childhood
home. Rick, who at 24 years old is the second
oldest of the Young clan, had shared the trailer with
his 28-year-old brother until recently, when Rick’s
sibling moved away to an apartment of his own.
Much of Rick’s spare time is spent helping his dad with outdoor projects such
as splitting wood, and much of his paycheck beneﬁts his younger brothers and
sisters through rent paid to his family. Without the beneﬁt of a roommate to share
in expenses, every dollar counts. “My paycheck is important. Most of it goes
toward rent, bills and food. I’m living on corn dogs,” Rick said. “I save the little bit
that I have left. I put it in the bank.”

“I get to wake up with a smile, knowing that I’m going to
accomplish something good, and I get to better myself every day.”
Rick’s positive attitude and can-do spirit resonates with those who work most
closely with him. “He’s pretty self-sufﬁcient,” said Marc Strain, maintenance
manager, who supervises Rick on a day-to-day basis. “He tries to ﬁgure out how
to do new things. If he doesn’t get it at ﬁrst, he asks questions, and doesn’t just
give up on it.”
Keeping true to his dad’s advice, Rick Young is up with the sun each day;
without an automobile or driver’s license, his commute via Arc buses can be up to
an hour. And he doesn’t stop until the job is done. To Rick, it’s just in his nature.
“I get to wake up with a smile, knowing that I’m going to accomplish something
good,” he said. “And I get to better myself every day.”
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PREVIOUS JOSLIN AWARD WINNERS

2015
Ramonita Morales

Michelle Wolfe

The Osborne Association
Bronx/Bronx County

The Arc of Madison Cortland
Oneida/Madison County

Edwardo Lopez

Brent Matthew Lillard

2014
AHRC New York City
Manhattan/New York County

Nicholas Center for
Autism/Spectrum Designs
Foundation
Port Washington/Nassau
County

Donald Huckins

Marc Smith

2013
The Arc Otsego
Oneonta/Otsego County

2012
Ana Cortorreal

Fedcap Rehabilitation
Services
Manhattan/New York County

The Altamont Program, Inc.
Schenectady/Schenectady
County

2011
Nelson Hooper

F•E•G•S
Manhattan/New York County
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2010
Robert Wells

Gateway Community
Industries, Inc.
Kingston/Ulster County

2008
Linda Rollins

Rochester Rehabilitation
Center, Inc.
Rochester/Monroe County

2006
Mark Daube

Genesee ARC
Batavia/Genesee County

2009
Mike Miles

Oswego Industries, Inc.
Fulton/Oswego County

2007
Frank Lange

The Arc of Steuben
Bath/Steuben County

2005
Matthew Maxwell

CDS Monarch
Rochester/Monroe County

2004
Kasey Knott

Allegany ARC
Wellsville/Allegany County
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