14TH ANNUAL AWARD YEAR | 2017

NYSID’s Joslin Awards Program annually
celebrates outstanding performance on
Preferred Source contracts:
• 58 nominees in 2017
• 700 individuals recognized since 2004
• 14 years of awarding deserving individuals

William B. Joslin served as Chief Executive Officer of Human Technologies in Utica
and as a member of NYSID’s Board of Directors for many years. NYSID’s Joslin
Awards Program was established to honor Bill Joslin’s unwavering commitment to
Preferred Source employment opportunities and empowered lives.
NYSID’s Mission:

Advancing employment and other opportunities for individuals with disabilities.

Dear Members and Supporters:

Congratulations to the “Class of 2017” of the Joslin Awards Program – 58 diverse
examples of how meaningful employment empowers workers with disabilities to live
more fulfilled lives.
A number of the 2017 Joslin Outstanding Performers are individuals who have
worked at member agencies for lengthy careers, taking steps to learn new skills
and create upward mobility. Others are newer workers who have found successful
career paths through school-to-work programs, veterans’ referrals and ACCES-VR
placements.

NYSID recognizes these unique pathways to employment, exemplified through our
annual awards program. Along with our member agencies and corporate partners,
we know that Preferred Source employment creates the right job for the right person.
The Joslin Outstanding Performers say it best: work is empowering. Please enjoy their
stories and join us in congratulating their jobs well done.

Michael Decker
Chair

Ronald P. Romano
President & CEO
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Brian Aldrich
The Arc of Rensselaer
Troy/Rensselaer County

Brian Aldrich has worked at Riverside for almost 30 years.
Initially, Brian was a shy, quiet and removed individual who
seldom spoke, largely due to his limited ability to communicate
verbally. He was skeptical of trying his hand at new jobs.
Eventually, Brian was coaxed into working on scouring
pads, a Preferred Source product. This work proved to be a
good fit for him, and it soon became the only place Brian
wanted to work. A change in Brian’s demeanor emerged.
Though still limited verbally, Brian made an effort to
communicate with co-workers more frequently.
He also tried his hand at a new form of communication: music.
Brian’s newly found confidence grew by the day,
and he requested a chance to try working in the
powdered packaging area. He mastered the tasks
in that area as well, and then wanted to give
welding a try. His musical talent and passion
developed even more so, and he now plays
harmonica every Sunday in church.

The self-confidence that Brian developed through steady work over three decades
impacted the quality of his life as a whole. It is evident when you see him at work, as he
greets you with a big smile, a friendly hello and an enthusiastic fist bump.

The self-confidence that Brian developed through steady work
over three decades impacted the quality of his life as a whole.
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Duane Baker
The Arc of Steuben
Bath/Steuben County

Duane Baker has worked through the Arc of Steuben
for Steuben Janitorial Services/Star Enterprises
since 2003, a job he refers to as “my dream job.”
He started on floor care, working many hours and
traveling for many miles on the road. Duane was
very good at stripping and waxing industrial floors,
and worked on the Corning evening crew, along with
his floor care duties.
Currently, he works independently at the NYS
Department of Transportation (DOT) Campbell
Rest Area, Monday and Friday from 3-11 p.m. The
DOT has entrusted the cleaning needs of this
rest stop to workers on the Arc of Steuben’s
janitorial team for 17 years. Duane is one in a
long line of diligent workers who understands
the importance of providing clean facilities to
travelers along the Southern Tier Highway.

Duane is always willing to work an extra day
when needed. He is very dependable and always shows up for his scheduled shifts or any
extra hours for which he signs up. Duane enjoys spending time at home with family and
visiting Woodhull Raceway.
His dream job helps Duane pay his bills and maintain a vehicle. This award recognition
makes him feel privileged and proud.

Duane is one in a long line of diligent workers who understands
the importance of providing clean facilities to travelers along the
Southern Tier Highway.
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Sandy Becker

Liberty ARC, the Montgomery County Chapter of NYSARC, Inc.
Amsterdam/Montgomery County

Sandy Becker has been employed by Liberty ARC for 16
years. During her tenure, she has progressed in her skills
and is able to perform the required labor in a wide
variety of jobs.

Sandy is a lead worker on many Preferred Source
products sold through NYSID, including packaging and
sealing disposable razors purchased by the NYS
Department of Corrections and Community Supervision,
labeling and packaging GOJO products sold to NYS
customers, and assembling parts for various
aspects of our manufacturing facility.
Earning a living is important to Sandy,
and she rarely misses a day at work.
With support from staff, she has become
much more confident and comfortable
completing jobs on her own.

Looking forward at her Liberty career, Sandy’s
employment goal is to concentrate on work and teach co-workers new jobs. Over the past
year, she has become a mentor, helping co-workers improve and succeed. She will be
successful at this goal if she continues to work with her supervisors and maintains a good
work ethic.

To assist in her success, Liberty will continue to offer Sandy new job opportunities as they
arise. Sandy is very respected by both her peers and staff at Liberty ARC, and we appreciate
all the hard work that she performs daily.

Earning a living is important to Sandy, and she rarely misses
a day at work.
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Roger Benjamin
JM Murray

Cortland/Cortland County

Roger Benjamin has been employed by JM Murray as a
janitor at the NYS Department of Transportation (DOT)
Preble Rest Area since September 2015. This Preferred
Source work opportunity has been underway since 2004,
providing more than 10,000 employment hours to Roger
and his team members.
When Roger was 8 years old, he was involved in a farming
accident that left him immobile and hospitalized
for a month. He sustained lifelong physical
and intellectual impairments.

Since joining the Murray Center nearly two
years ago, Roger has grown by leaps and bounds,
both personally and professionally. He has
learned how to communicate effectively with
his supervisor and has learned how to handle
difficult situations on his own.

“I like my job because I am always moving, on
the go, and staying busy,” Roger said. “I help the travelers when they have questions and
give them directions when they need them.”

Roger is willing and able to assist new employees with training and procedures. He works
independently and will help to fill in for other employees when they have time off. Roger
has gained self-confidence and now interacts with his co-workers and travelers with ease,
an area in which he struggled during his early employment.
With the wages Roger earns maintaining the rest area for NYS travelers, he recently was
able to purchase a new car. His next goal is to save enough money for a new home in a
safe neighborhood with his fiancé. All of this might never have been possible without the
opportunity this Preferred Source contract offers.
Roger is truly an asset to our team, always willing to go above and beyond to fulfill his
duties and assist wherever needed.

BEING NOMINATED FOR THIS AWARD MAKES ME FEEL…
Happy – this is the first time I have ever
been nominated for an award.
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Anthony Colletti
Maryhaven Center of Hope
Port Jefferson/Suffolk County

Despite being born blind, Anthony Colletti has
consistently demonstrated a can-do attitude, always
willing to take on any challenge the Maryhaven
employment center presents to him. Independent
and confident, Anthony has never allowed his
disability to interfere with his desire to succeed.
As part of the production workforce, Anthony has
become an accomplished employee.

Early on, Anthony had worked various types of jobs in
the community. He was not pleased with those
experiences and feels that jobs such as NYSID
Preferred Source contracts have helped him
to further develop his work skills and
sustainability. His consistent weekly
attendance, attention to quality of work, and
overall employment commitment have helped him to become a valuable asset.

Over the years, Anthony has packaged the Stony Brook Hospital patient care kits and
currently is helping to package the Social Services information packets. It is very important
to Anthony to make sure he is following directions very closely. When he requires assistance,
he seeks out the support of his supervisor and co-workers. To Anthony, it is very important
that he is performing his job correctly, as he takes great pride in the end result.
Anthony’s work environment tends to stay on the lighter side, a reflection of his friendly,
upbeat personality, along with his sense of humor. Anthony is a social person who likes to
engage with peers during his break and at lunch. He has learned to become independent
within his work environment, as exhibited by his ability to safely ambulate around the
work center facility. He has also learned to independently utilize the resources available,
such as the microwaves in the cafeteria for heating up his lunch.
Anthony is a member of the Work Center Advisory/Advocate Council. As part of this
group, he demonstrates a great willingness to help others and feels his voice can help
create change and lend support to his peers.

An infectious spirit and commitment to work make Anthony a valued employee, co-worker
and role model for people with disabilities who want to succeed not only in the workplace,
but also in life.

IF I DIDN’T HAVE THIS JOB, I WOULD BE…
Stuck at home, because I will not participate in a day hab program.
I need to work.
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Adam Decker

Rehabilitation Support Services
Guilderland/Albany County

At the age of 3, Adam Decker suffered severe brain
trauma from an accidental fall, which caused headaches,
a learning disorder and schizophrenia. Over time,
Adam developed an autoimmune disorder and a
thyroid condition. To compound matters, his father
died of cancer when Adam was 5 years old.

Subsequently, Adam struggled in school. He
graduated in 2008 from the BOCES program for
heavy equipment operation, but did not pursue that
career path, as he was discouraged from doing so
by a teacher and lacked the confidence to try on
his own.

In 2009, Adam joined a rescue squad. He felt
this would be a good fit for him, as he would
be honoring both of his grandfathers; one who
served as a medic in the Korean War and the
other who was a volunteer fireman.

While on duty, Adam was called to help a victim stricken with cardiac arrest. During the
resuscitation attempt, Adam’s thoughts kept going back to the suffering and death of his
father. Subsequently diagnosed with Post Traumatic Stress Disorder (PTSD), things began
to go downhill for Adam, as he attempted to cope by using drugs and alcohol. His daily life
suffered, and he found himself in and out of the criminal justice system.
The one stalwart in Adam’s life was his mother, and he valued her support. Sadly, she
passed away from breast cancer in 2014. Following a suicide attempt, Adam became further
involved in the mental health system where a counselor suggested that perhaps he should
look at work as a means to help in his recovery. The counselor suggested Adam contact
Rehabilitation Support Services (RSS) to see if there were any openings at the Clifton Park
rest area, since it was reasonably close to his home. He was hired in the spring of 2016.
Adam is a conscientious individual with a tremendous work ethic. He feels it is his
moral obligation to go above and beyond, and he loves his job and the supportive
community. He enjoys working with his co-workers, who also have disabilities, who all
work hard and understand the value of having a job. David Adams, his supervisor, says,
“Adam is a tremendous worker. He is faithful, dependable and will do anything that is
asked of him without complaint. I couldn’t ask for a better employee.”

Adam has become a valued employee at the rest area and the Hudson Valley Community
College (HVCC) Tec-Smart campus. Over the campus’ summer break, he worked at the
NYS Department of Environmental Conservation Pack Forest camp. Pam Carlson, his
supervisor at HVCC Tec-Smart, says, “We’ve had the Sun Power Solar organization here all
week long. The gentleman in charge told me that Adam is ‘a fine young man who loves his
job and is conscientious.’ I couldn’t have said it better. So glad he’s on my team!”

Adam’s long-term goal is to become a counselor or a peer advocate
so that he can give back and help others.
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Kim Deming

The Arc of Livingston-Wyoming
Mt. Morris/Livingston County

For Kim Deming, being a mom is the most important job in
the world. Thanks to NYSID Preferred Source employment,
this 35-year-old mother of two is able to earn a living wage
and care for her children through good times and bad.
“Ever since I was a little girl, I wanted to be a mom,”
she says. “I had kids young. I wasn’t even thinking
about the outside world, other than supporting
them. I was just interested in providing.”
Today, Kim and her husband, Rick, raise two teenage
girls. Rick is unable to work due to a disability, but
transports Kim five days a week from their rural
home to her job at Doty Hall, an administrative
building on the nearby SUNY Geneseo campus.
Kim spends her days there cleaning and
restocking as part of a janitorial team overseen
by The Arc of Livingston-Wyoming.

As assistant supported employment manager
(janitorial) for The Arc, Patrick Campbell
regularly oversees Kim. He gives her high marks for her attention to detail, and her gentle,
motherly demeanor. “Kim has done an exceptional job at this site,” he says. “She also has
shown her co-workers and supervisor that she is dependable, a team player and will do
anything asked of her by her co-workers.”

Kim grew up in Cincinnati before moving to upstate New York. She spent many years
searching for the right job to provide for her family. She credits her move to New York as a
career turning point. “When I moved here, I went to VESID (now known as ACCES-VR)
to help me find work,” she explains. “I found The Arc, which has been a great help. I
remember thinking, wow, there are a lot of good people here!”

A short stint doing assembly work was followed by employment at The Arc’s Finders
Keepers thrift shop. Kim next joined the janitorial team in 2009. The steady work and
paycheck has provided this dedicated mom with stability, even in the face of a mother’s
worst fear. “My older daughter was hit by a truck,” Kim reveals. “She was walking across
the street to get to Dollar General. She had a migraine that day and didn’t see the truck
coming. Thankfully, she recovered in four weeks, but when it happened, it was the scariest
thing in the world.”
Kim Lemmon, Arc vocational specialist, credits Kim for demonstrating personal and
professional grace, even under extraordinary circumstances. “She persevered when her
child was injured and in the hospital, missing very little work time,” she says. “Kim works
five days a week and has excellent attendance, rarely missing a day. She performs her job
duties as assigned and gets along well with her co-workers and peers. For these reasons, I
believe Kim is very deserving of this award.”

I LIKE MY JOB BECAUSE…
I can take any job that I do and make it work for me.
I take pride in whatever I am doing.
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John Dollard
SullivanArc

Monticello/Sullivan County

John Dollard is a dedicated employee of SullivanArc’s
Employment Services where he’s worked for the past five
years. It has been a good fit for his hearing impairment and
other mild disabilities.

As a youth, John attended a school for the hearing impaired
until he was 15 years old. After that, he attended another
school in New Hampshire, where he resided until he was
age 21, eventually coming home to reside with his family.

When John returned home, he worked with his
father, who had his own electrician business. John
would go on jobs with his father, and was fondly
known as the “Boss Man.” He also volunteered
for the local fire department.

John is a hardworking young man with lots of
energy who loves earning his living. Through
vocational training at the Sullivan Industries
work center, he learned to do various jobs to
help prepare for working in the community.
While John was at the work center, he acquired such skills as skid packing, L-bar operation
and assorted positions on a rotary sealing machine. Although hearing impaired, he can
make his needs known and is able to carry and follow a conversation.
Currently, John is working in the community on a mobile crew with five other workers. In
this environment, he has the ability to work with non-disabled people. His responsibilities
on the mobile crew include mopping, dusting, trash removal, and other cleaning tasks.
Included in the community locations where John works are a car dealership, the NYS
Department of Health and the NYS Division of Homeland Security.
John lives on his mother’s property in his own cottage, which he maintains mostly by
himself. He enjoys his four-wheeler, and can operate a riding lawn mower and a snow
blower. John is very helpful to his mother with the seasonal duties. One of his favorite
pastimes is fishing. He has a good relationship with his sister who lives in another state
and loves going on road trips with his mother to go visit her.

John is a hardworking young man with lots
of energy who loves earning his living.
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Wilson Espinoza
The Corporate Source, Inc.
Garden City/Nassau County

Over 15 years of employment with The Corporate Source
(TCS), Wilson Espinoza has cleaned countless square
footage of building space for important Preferred Source
customers. In March 2002, he became part of the team
providing janitorial services to NYS courts in Nassau
County and Nassau County Courts, a sprawling
complex of buildings that requires great attention to
cleaning detail. Throughout eight years at Nassau
County Courts, he maintained one of the highest volume
and visible areas within the District Court.
Throughout his TCS career, Wilson has
consistently demonstrated reliability and
pride in his work. He started a new cleaning
assignment on a Preferred Source contract
with the Human Resource Administration
(HRA) in July 2010. In his current role, he
works as part of a two-person team that
cleans 25 bathrooms per shift.

One of the ways Wilson shows his commitment is by sharing his vast knowledge and
expertise with new HRA team members. Wilson trains these individuals on proper
procedures and protocol for cleaning, as well as ensuring employees follow appropriate
safety standards. Although English is not his first language, he has worked to develop a
strong understanding of English, and he is able to communicate and work successfully
with a diverse group of co-workers with fluency and ease.

Wilson has been described by his supervisors as a conscientious and focused employee.
On his own initiative, he will redirect employees when needed and relay concerns to a
supervisor or project manager. Wilson takes pride in both his job and his employer and
gets involved in events that promote and support the mission of TCS. When needed,
Wilson is always willing to take on additional assignments, working well independently.

Colleagues describe him as hardworking, dedicated, reliable, earnest, and sincere. He
builds team morale by being a warm, helpful co-worker. Wilson sets a positive tone,
which junior employees try to emulate. His presence at work improves morale and
productivity with his excellent work and positive attitude. His co-workers have changed
over the years, and he has been able to work with a variety of work styles while maintaining consistent high-quality results. Wilson’s positive attitude, potential and
approach earn him appreciation among customers within the building.
Wilson has become more independent in his personal life, as well, visiting family in
Ecuador and traveling to Florida for vacation.

BEING NOMINATED FOR THIS AWARD MAKES ME FEEL…
Happy, grateful and thankful for the nomination. If I didn’t have this
job I would be poor, bored and frustrated.
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Jamie Ferguson
Image Data, Inc.

Albany/Albany County

Jamie Ferguson’s determination has made her a key part of
Image Data’s fast-paced production team, providing data
imaging services to NYS and local government clients.
Jamie was injured in 2006 with three months left in her
licensed practical nursing (LPN) program, leaving her
physically unable to enter into her chosen career field
of helping others.
Through support from ACCES-VR, Jamie found her
way to Image Data in 2012. Throughout the past five
years, she has never let her physical restrictions
prevent accomplishing data imaging work
exceedingly well.

Being able to remain independent is one of
the reasons Jamie enjoys her job. That, along
with the support of her co-workers, helps her
get through even her most trying days.
Overall, Jamie exceeds requirements in all of
her qualified positions. She treats each day as
if it’s brand-new and doesn’t let life’s restraints keep a smile off her face. Jamie is
honored to be recognized and is grateful for a steady paycheck which covers her bills.

Being able to remain independent is
one of the reasons Jamie enjoys her job.
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Spencer Fort
Arc of Seneca Cayuga
Waterloo/Seneca County

Spencer Fort began receiving supported employment
services from Arc of Seneca Cayuga in 2013, directly
after graduating high school. Spencer lives with his
dad and helps him out, but he would like to get a
place of his own someday.
Spencer is a motivated worker on the Arc’s lawn
maintenance crew, a trait that comes in handy.
He also worked on the Arc’s bottle line crew at
H.P. Neun, the G.W. Lisk crew at its Clifton
Springs plant, and last winter at Finger Lakes
Textiles, which has contracted with the Army,
Navy, Air Force, and Coast Guard since 1995
to supply winter headgear.

Spencer is the type of person who likes to be
on the go. The job at Finger Lakes Textiles was
mainly a sit-down job. Even though this was not his ideal job, he was consistent and
showed up to work daily. According to Lisa Guernsey, general manager, knit/textile
department, “Spencer is a very nice person, worked well with all employees and was
willing to work on any job that was needed, often at a moment’s notice.”

Of all the jobs he’s had at the Arc, Spencer likes working on the lawn crew the best. He is
able to do all of the tasks that are required. His supervisor, Dave Crawlick, says Spencer is
“no doubt very reliable” and “passionate about his work.” When Spencer first started on
the lawn crew, he was apprehensive about using the zero turn lawnmower. According to
Dave, he is now “one of the best” on the zero turn. Spencer is one of the few who will
check over the equipment, such as oil level, before he starts it up, and will remind the
others on the crew to do the same.

Chuck Phillips, contract manager, says, “Spencer’s attendance is better than most. Never
calls in or leaves early. He has a great work ethic also. Gets off the mower, and grabs whatever equipment is needed to finish the job.”

Spencer is a very good role model for others. His work ethic on the lawn crew is to be
admired, as he is very dependable and hardworking. Spencer recently has told his employment specialist, Duane Porterfield, that he wants to pursue TST BOCES training to
become certified in welding and get a job in that field. With his motivation and work ethic,
he should do very well.

In a move to be more independent, Spencer is going to take the five-hour course to work
on getting his driver’s license. He lives about 15 miles from work and doesn’t want to have
to depend on buses or his family to transport him to and from work.
Spencer can certainly take pride in all he has accomplished, and we are confident that he
can excel in whatever field he pursues going forward.

Spencer is a very good role model for others. His work ethic
on the lawn crew is to be admired, as he is very dependable
and hardworking.
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Joseph Forte
AHRC Nassau

Brookville/Nassau County

Joseph Forte’s chosen path is a road less traveled, and has
led him to be an outstanding and hardworking employee at
the NYS Department of Labor (DOL), where he has worked
since 2009.
Joseph was born and raised in the Bronx, moving to
Uniondale in his late teenage years with his parents and
siblings. Joseph is the oldest of three brothers and one sister.
Throughout the years, he experienced two major deaths in
his life. One was his first wife, Audrey, in 1999, and the
second was his father in the early 2000s.

Joseph was diagnosed with a developmental
disability when he was a young boy. He knew
school was not for him, and he preferred to work
with his hands and do manual labor. However, he
gave school a second chance when he arrived in
Long Island. Joseph attended a computer class, but
did not pursue the field. Needing direction, Joseph sought support from AHRC Nassau
and began working at the Freeport workshop on the production floor. Throughout the
years, Joseph worked odd jobs at a dry cleaner, steel mill and Italian restaurant. In 1985,
Joseph landed a job at GEMCO and remained employed there until January 2002. While at
GEMCO, he met his Audrey.
Joseph and Audrey led a nomadic lifestyle. They did not have a place to call home, but
would travel throughout Long Island and sleep at random places. This was a lifestyle they
chose to live together and ended when Audrey passed away in 1999. Joseph continued to
work at GEMCO, but was ready to settle down and find stability in his life.

In 2001, Joseph met Kerry Cunningham and a friendship began to develop. One year later,
after losing the GEMCO job, Joseph soon began working at Pathmark. While working
there, he developed a new relationship with Kerry, moved into an apartment, and began to
create stability in his life. While working at Pathmark, he continued to receive support
from AHRC Nassau.
In 2009, Joseph collaborated with an employment training specialist and landed his dream
job at the DOL, where he is responsible for cleaning the restrooms, maintaining full paper
towel and soap dispensers, and emptying trash containers. Joseph takes pride in his work
day in and day out, enjoys his co-workers and loves the environment.

At one point in his life, Joseph took the road less traveled. While he was always able to
maintain a job, he wasn’t able to maintain a home. Later in his life, he settled down, created
a happy home with his new wife, and began his career. He is happy and content with his
career path, and would like to continue to be successful and retire one day from DOL.

BEING NOMINATED FOR THIS AWARDMAKES ME FEEL…
Happy and appreciated. I’ve never been
rewarded for the work I have done.
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Wendy Germond
eBizDocs

Menands/Albany County

Wendy Germond walks into the door at eBizDocs to a resounding
“Good morning, Wendy!” from her co-workers. This starts
Wendy’s day with the support she loves, and a smile.
Wendy’s life was typical until the age of 13. A parent’s death
is always painful for a child. But when that death is by
suicide, it has an even more painful and potentially
disturbing effect. From that day forward, Wendy has
struggled with deep depression.

Wendy was always close to her family, and was lucky
to have the love and support of her older sister,
even after the shocking loss of their father. Wendy
did well in high school, but went in and out of
many careers.

Wendy married young, but her marriage ended
after seven years which threw her into a second
major life crisis. Wendy’s life became full of suicidal
and desperate thoughts. Her sister also attempted suicide. As Wendy says, “The day our
dad killed himself was the day my sister and I lost our mental health. But, I have always
been pulled forward, out of the darkness by a strong support system, including a tight
network of friends and the church.”

In 1995, Wendy earned a business degree at the University of Albany. She graduated in the
top 1 percent of her class and followed her career, moving between upstate and downstate.

During this period, along with ongoing mental health concerns, Wendy was diagnosed
with fibromyalgia. By 2003, she was hospitalized for severe depression, and eventually
released to an assisted living facility. While there, Wendy, who always strives to better
herself and help others, led a Bible study group and acted as a spiritual advisor.

Wendy attributes her slow recovery of health and well-being to several factors:
• Meeting and working with Holly Emery from the Rensselaer County Department of
Mental Health, who helped Wendy move into her own apartment.
• Volunteering at Empowerment Exchange, a peer support program dedicated to
encouraging recipients of mental health services find their personal power and voice.
• Finding employment at eBizDocs. “eBizDocs gets me out of the house. I am surrounded
by people and a sense of community. eBizDocs has strengthened my opinion of myself
and what I am able to do.”
Wendy still experiences fibromyalgia, a body tremor in both her hands, and an anxiety
disorder for which she receives counseling. But the best therapy she finds is at eBizDocs.
What’s more, Wendy was invited to share her story with the Rensselaer County
Legislature in May 2017, during Mental Health Awareness Month.

I LIKE MY JOB BECAUSE…
It gives me an opportunity to be an outstanding employee who
is valued for the hard work and dedication to my employer.
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Mark Gibson

Gateway Community Industries, Inc.
Kingston/Ulster County

When asked about his favorite thing to do, Mark Gibson
replied, “I love to watch trains, to see all the moving
parts, what makes them go, wonder where they are
going, and what their final destination will be.” In
learning about Mark, you will come to find that this
fascination with trains parallels his life’s journey.

Mark has had to figure out all of the moving parts of his
life, how to make it work and chug along through some
pretty tough terrain. Coming from a childhood
of abuse and neglect, together with an early
diagnosis of SPMI (Serious Persistent Mental
Illness), several battles with opiate addiction,
incarceration, several stays in mental health
facilities, and beating prostate cancer, his
journey has been arduous.

Like a train, Mark has worked hard to stay on
his “track” to success. Today, he successfully manages his disease and addiction and works
hard at his job, home life and finances.

Mark began his work at Gateway in 1991 in the Kingston building and grounds department.
When the summer season ended, he joined the housekeeping staff. In his current position,
now known as custom cleaning, Mark helps train new hires and acclimate them to
performance expectations. Part of what makes Mark so valuable is his ability to give clear
and precise direction on the specific contracts, what each facility has requested and all the
nuances that go along with each individual assignment.
His longevity with the agency affords him the ability to share his knowledge in a positive,
motivating manner. Mark is always ready to work, with a smile and a desire to do his best.
Always first to volunteer to take on extra hours or projects, he has become the go-to guy.

Mark’s tasks include vacuuming, mopping floors, dusting, polishing, cleaning, and general
maintenance of his assigned bathroom and office areas. He and another staff member are
in charge of approximately 8-10 accounts each week, in addition to the two facilities under
Gateway’s Preferred Source contract with Taconic DDSO in Milton and Kingston. His strong
leadership and work ethic played a huge part in the extension of Gateway’s existing
contract to clean the DDSO offices to a five-year term upon renewal in October 2017.

Mark said that this Joslin Award nomination has been the best thing that has ever happened
to him. His favorite thing about working at Gateway is hands down, “the people. Everyone
at Gateway is so helpful, my counselors and therapists, and I love working with my boss,
Wes Seery. He’s a good guy to work with, a good person and he cares about people.”

Mark’s goal moving forward is to increase to a full-time position to earn more money and
have a better life. Many of us could never imagine overcoming even one of the obstacles he
has had to face, yet he has managed to move forward with grace and humility. Nowadays,
Mark is not only watching the passing train, he is directing it to a positive future.

“Everyone at Gateway is so helpful, my counselors and therapists,
and I love working with my boss…”
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Tyquill Grady
Northeast Career Planning
Menands/Albany County

Tyquill Grady was referred to Northeast Career Planning
(NCP) in 2012 by ACCES-VR for vocational supports, as
he had recently graduated from high school and was
transitioning into the workforce. As a result of
Tyquill’s learning deficit, he struggled to complete
high school. After graduating, Tyquill decided that he
wanted to enter the workforce and become a productive member of society.

In 2013, Tyquill secured his first job at ShopRite with the
assistance of a supported employment (SE) counselor at
NCP. Tyquill’s job duties included greeting
customers, bagging groceries, and cleaning
and retrieving carts. His favorite duties were
helping customers and cleaning. His least
favorite parts of the job were retrieving carts
in the cold, and the inconsistent schedule and
resulting earnings. Tyquill was frustrated that
this made it hard for him to plan his life and
pay necessary living expenses. Working with
the SE counselor, he began to look for another job with a consistent work schedule.

In May 2014, a cleaning position opened on a NYSID Preferred Source contract through
NCP with the NYS Education Department. Tyquill applied for the job and was instantly
liked by the supervisor, Earlene Bundley.

Fast forward, Tyquill has three years on the job, which makes him feel accomplished. He is
always on time, rarely calls out, and is always willing to take on additional tasks when
needed. “I work in an historic building that used to be a museum,” Tyquill says. “I enjoy
keeping it clean and beautiful.”
Earlene Bundley says that Tyquill is a great addition to her team. “Tyquill is trustworthy,
kind, enthusiastic, hardworking, courteous, and polite. Having this young man as a part of
our team and his sincere and respectful interactions with others has made myself and my
other staff smile a little more each day.”

Tyquill eventually would like to work in the construction field, but for now he is perfectly
happy where he is.

BEING NOMINATED FOR THIS AWARD MAKES ME FEEL…
Great! I feel like a leader, a hero and role model.
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Dillon Greeno

Second Chance Opportunities, Inc.
Albany/Albany County

Dillon Greeno was a high school athlete who suffered a
back injury as a sophomore, at which time his doctor
prescribed hydrocodone, a highly addictive opioid.
However, like many others, neither Dillon nor his
parents were warned.

Eventually, when the pills ran out, Dillon turned to
heroin. Opioids change the structure of the brain and are
almost impossible to break once the physical addiction is
established. By the time Dillon was a senior in high
school, he was physically dependent on opioids
and suicidal, fearing there was no way to
stop. Unfortunately, Dillon’s story is not
unusual. What is unusual is to hear of
someone recovering their life.

Dillon has worked hard to complete treatment
and continues to follow up on keeping his
recovery moving forward. As a result of his
recovery, Dillon has a loving relationship
with his 5-year-old son, Devin. He currently lives with his parents and has a wonderful
relationship with them, as well. He is accountable, reliable and trustworthy.

Dillon has been working with Second Chance Opportunities, Inc. since 2014, and
currently works on two different NYSID Preferred Source contracts. Customers love
Dillon, a master floor care technician who pays attention to every detail, no matter how
small. He always goes above and beyond the scope of work.

Dillon also has discovered he is an exceptional bowler, with several perfect games to his
credit. His videos appear on YouTube, and he is even considering a professional career.
Looking ahead, Dillon aspires to become a successful multi-business owner and a
credentialed alcohol and substance abuse counselor.

IF I DIDN’T HAVE THIS JOB, I WOULD BE…
It is very hard to picture where I would be without this job.
19

Francisco Guzman
Lifespire, Inc.

Manhattan/New York County

Francisco Guzman is self-motivated and requires little
supervision when packaging commodities for NYSID
Preferred Source contracts, including tube socks, men’s
briefs, release jackets, and many other items. He follows all
protocols and instructions from supervising staff.
Francisco was born in 1966 and comes from a tumultuous
past, which led him to reside with his sister, Josefina, who
subsequently raised him. He has a close relationship with
his two brothers and five sisters. Francisco’s primary
source of social support continues to be Josefina,
who is a strong advocate and ensures that he
gets the support necessary to be successful in
his chosen endeavors.

Francisco has a very strong work ethic, which
has earned him the respect and admiration of
his peers and management. He is willing to
take constructive criticism and tends to be a
perfectionist when it comes to his job. He
creates a very positive work environment at the Manhattan North production center.

Francisco loves coming to Lifespire because of the way his peers and staff treat him. He
states that Manhattan North feels like home, explaining that staff are courteous and
respectful and greet him with a smile when he arrives to program, saying, “it makes my
day. This is a family to me, and I would not change it for anything in the world.”

In his spare time, Francisco loves creating and painting wood artwork. He knows how to
use a circular saw and can cut out his own wooden figures. He loves music, especially
merengue and bachata from the 1980s. Additionally, he is always looking for new
electronic gadgets, such as iPads, digital cameras and computers.

IF I DIDN’T HAVE THIS JOB, I WOULD BE…
I would be home feeling useless. I remember I was home for
an entire year and I was so depressed.
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Russell Hall
Coarc

Mellenville/Columbia County

Russell Hall came to Coarc in 2011, soon after he moved
into a residential setting. With no real work experience,
this was the first time Russell was able to work and
make money. He now buys the things he needs and
wants. If he weren’t working here, he probably would
be unemployed.

Being part of the Training Center and supported employment presented Russell with many opportunities. He has
had an exciting journey, and following is his story in
his own words:

“My name is Russell, and here is the story of
how I have become the man I am today. It
started in April 2011 when I moved into a
‘group home’ called In Flight. I then worked on
finding a place to go to work, and the staff
helped me apply to Coarc’s Training Center. I
started to work there in July 2011. It was here
that I found new friends, awesome supervisors
and my future wife. I worked hard at learning new skills. Working on a variety of jobs
built my skill level and confidence in order to start looking for a job in the community.
“I had some jobs that I worked on for a time in the community, including ShopRite as a
cashier and Applebee’s as a line cook and bussing tables. After three years, I finally was
able to move into my own apartment. I also started to date Jamie, who would become
my wife. We were engaged in 2014 and decided to move into an apartment so we could
begin planning our life together. When we moved into our new home, it was through
the self-directed program. We were married in August 2016. Because the job at
Applebee’s was only part-time, I also would work at Coarc on the days I was not at
Applebee’s. I worked in the molding department on cups and trays to make extra money.
Eventually, I would return to Coarc’s Training Center full-time but am still looking for
the dream community job. Someday, I would like to own my own restaurant.
“I have been at Coarc for six years and learned so much, but I still want to learn more.
Someone once told me there is always room for improvement, so I am always working
on ways to improve and become a better person, friend, husband, and member of the
community. I appreciate being nominated for this award because it means that I am on
the right track to being the best person I can be.”

“…I am always working on ways to improve and become a
better person, friend, husband, and member of the community.”
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Jeanne Hansen
The Arc Otsego

Oneonta/Otsego County

Jeanne Hansen began working at the Vocational
Training Center in October 1992 at the age of 28 and
will soon celebrate 25 years of employment. She works
Monday through Friday as a machine operator on the
briefs packaging line for six hours daily.

Jeanne is legally blind and is also diagnosed with mild
mental retardation, cerebral palsy and a controlled seizure
disorder. She attended a nursery school sponsored by the
Association for the Advancement of the Blind in Jamaica,
NY at the age of 5. From age 10-15, she attended the
Manhattan Center for the Multiply Handicapped,
after which she transitioned to the Queens
Occupational Training Center and AHRC.

Jeanne lived at home with her mother until the
age of 27, when she moved from East Hampton
to her brother’s and sister-in-law’s home in
East Meredith while she awaited placement in a
community residence group home. Jeanne currently resides at Springbrook, Inc.’s
Walnut Street IRA in Oneonta. The changes in her living situation were difficult for
Jeanne, but she acknowledges that it helped her become more independent.

An important part of the briefs packaging team, Jeanne has worked primarily as a
machine operator since beginning her training at the Vocational Training Center a
quarter century ago. Her current supervisor, Sandy Borne, said, “Jeanne is dedicated
and wants to work. She will always try to do the job, no matter how difficult it is for
her initially. Jeanne has grown, she is much more self-confident and seems happiest
when she’s working.”

NYSID Preferred Source employment is very important to Jeanne, as it has helped her
to meet her valued outcome to earn money and gain more independence in daily
routines by learning organizational skills. Jeanne likes working with the many different
kinds of briefs/products, sometimes more than one product each day. She admits, with
a smile, “some products give me a hard time.” Jeanne enjoys the camaraderie in the
briefs area, especially when the team sets and meets daily goals for production.

Jeanne’s twin sister and guardian, Kathy Hansen said, “Having this job makes Jeanne
happy. She feels so proud of the work she does and the paycheck she earns. Sometimes,
she has a bad day, but I tell her we all do sometimes, and that tomorrow you start over.
Jeanne can do that now. She believes in herself.”

Jeanne is dedicated and wants to work. She will always try to do
the job, no matter how difficult it is for her initially.
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Bethany Haroldson
Schoharie County ARC
Schoharie/Schoharie County

We first met Bethany Haroldson in 2008 as a senior at
Schoharie County Central High School and quickly
discovered that she was a bright, friendly young woman
who was aware of and keenly interested in everything.

Diagnosed with autism and mild mental retardation,
Bethany was recommended by the school for the
Student Transitional Education Program (STEP), a
work-experience partnership among Schoharie ARC,
local school systems and the business community that
provides high school students with disabilities the
opportunity to gain hands-on experience in a
variety of job settings. Through STEP, Bethany
experienced several local work environments:
Catholic Charities’ food pantry, Holiday Inn,
Landis Arboretum, Mill Farm Greenhouse,
Price Chopper, and at a school cafeteria.

While comfortable with the support from the
community-based STEP experiences, working
independently in unfamiliar surroundings with limited one-on-one support proved too
unsettling for Bethany. She enrolled in Schoharie ARC’s site-based prevocational program
and came to work at Toe Path Industries in 2010.

At Toe Path Industries, Bethany has worked on a variety of contracts: packaging personal
safety products such as safety glasses, hard hats and face shields; assembling calendar
and daily planner sets; working as part of a production team on blister-sealing projects;
and assembling and preparing retail displays for a number of cleaning products.

Whether fearful of a significant change in her work routine, or of the demanding expectations for quality associated with the production of vehicle markings for the New York
State Police, it took several years of prompting to convince Bethany to try her hand in
the assembly of these graphics. Last year, Bethany produced almost three-quarters of
the fender graphics for the 650 State Police vehicles put into the field. Since then,
Bethany has newfound pride in herself, seeing her work on the cars of the State Police
as they travel through Schoharie and being able to say, “I made that!”

A lifelong resident of Schoharie County, Bethany lives with her mother and aunt.
She and her aunt have entered local baking contests, twice taking first-place trophies.
Recently, she participated with her cousin in the annual Color Run for Autism organized
by the SUNY Cobleskill Center for Community Engagement. The event raises both awareness about autism and funds for local residents with autism. Bethany is already looking
forward to next year’s event.
Schoharie ARC is proud to nominate Bethany as our 2017 Joslin Outstanding Performer,
yet we are prouder still to see the capable, expressive and motivated young woman into
which she has grown.

Bethany has newfound pride in herself, seeing her work on
the cars of the State Police as they travel through Schoharie…
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Crystal Heath
The Arc of Ulster-Greene
Kingston/Ulster County

Crystal Heath has been a recognized face over the past couple of
years at The Arc of Ulster-Greene’s Ellenville Center. A 2014
graduate of the Arc’s School-to-Work program, she eagerly
applied for the posted office aide position when it became
available. In the beginning, Crystal was timid and unsure of
herself. Now, a few years later, Crystal has developed into a
confident young woman and a vital part of the Ellenville team.
“I am honored to be nominated for this award and to
be recognized for all of my hard work,” she says.

A dedicated family member, Crystal is often
found babysitting her nieces and nephews
when not at work. Crystal hopes to
save enough money to get her own
apartment one day. Just this past year,
Crystal even gained the confidence to
obtain her NYS driver’s permit.

Crystal struggles at times as a result of
her learning disability, which makes developing new skills and retaining information
difficult. With pure determination and support from her co-workers, Crystal has overcome
her disability. She excels at being an office aide, and the Ellenville Center has come to
depend on her. Crystal often covers for the office manager and is called upon by the
regional director for her skills.

This year, Crystal expanded her responsibilities at the Ellenville Center by working on the
NYSID Preferred Source contract for drug test kits. Crystal helps in conducting quarterly
inventory, receiving orders, pulling orders for completion, filing supply purchase orders,
filling in as a line supervisor, and completing all of the invoicing to NYSID. With both
quarterly inventory and invoicing, she displays great concentration and attention to detail.
The slightest mistake can have a trickledown effect and can adversely affect orders being
completed or customers being invoiced correctly. Crystal tackled these tasks and is now
proficient at them.

In a big step toward showing her range, Crystal represented the Arc at this year’s Preferred
Source Expo at NY GovBuy in May, meeting with potential NYSID customers and demonstrating product knowledge. Three years ago, Crystal wouldn’t even have wanted to attend.

Crystal has blossomed from a shy, high school graduate to a confident and capable
professional. The chance to work on the drug test kits for NYSID truly has given Crystal
the motivation to continue on her path in life, knowing that she can overcome obstacles
along the way and achieve great things.

IF I DIDN’T HAVE THIS JOB, I MIGHT BE…
home, or working at a job I don’t enjoy as much.
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John Humphrey
The Arc of Onondaga

Syracuse/Onondaga County

In 2005, John Humphrey, a disabled veteran diagnosed with
schizophrenia, was living on the streets of Syracuse.

Through assistance from the Disabled Vet program at the
local Veterans Administration, John began to work on an Arc
of Onondaga mobile janitorial work crew in June 2013. He
became part of a four-person crew that worked at the
Department of Motor Vehicles, state facilities in the area and
the 174th International Guard. Based upon his ability, performance and enthusiasm, John was one of only four individuals
presented with the opportunity to work by himself in
the community. Today, he is the custodian at the
Westcott Day Habilitation Center, a Preferred
Source customer. John now has his own place to
live, pays his bills and has money in the bank.

In the four years that he has been employed by
Arc of Onondaga, John has missed just one day of
work. Years ago, John decided that he should not
drive a car, so a bicycle became his sole means of
transportation, no matter what the weather. Even when his bicycle was stolen, John made
it to work. He says that work is part of his therapy.
“John is a dedicated employee. He takes great pride in the work he does and the overall
appearance of his site. As John has stated many times, ‘the site is a reflection of me and
what I do,’” says Jim Pitts, Enclaves manager, Arc of Onondaga.

“John is one of my motivators. He proves on a daily basis that barriers we place on ourselves
are mental,” says Ayisha Crockwell, lead vocational supervisor, Arc of Onondaga. “He works
for what he believes in without compromising who he is as a person, and that is his most
commendable quality.”
Pat Godfrey, John’s vocational counselor at the VA, says this about John: “What a success
story! John has risen up from a less than desirable beginning to being nominated for an
award. Hard work and determination have allowed John to come this far. Before he came
to Monarch, John had received his associate’s degree and a paralegal certificate. John has
completed his bachelor’s degree online while employed full-time. John also was on the
Dean’s List at Bryant & Stratton. He is an Army veteran who served our country from
1987-1991. He received an honorable discharge and several ribbons. John is one of my
success stories, and I am very proud of him and his achievements.”

John cares about his community and is very civic-minded. He recently started a group
through Meetup.com called “Better Onondaga County,” which now has 50 members
exchanging ideas to improve the community. With the hope of owning his own, energyefficient home, and a belief that “something better than what you have now” is attainable,
John continues to set higher goals for himself.

I use my job as therapy. When I do things like mopping the
floor, I do it mindfully.
25

David Jackson
AHRC New York City

Manhattan/New York County

David Jackson currently works as a janitor for AHRC New
York City’s affirmative enterprise, Hudson River Services
(HRS), where he has worked for nearly five years at the
New York City Department of Transportation
(NYCDOT) Staten Island Ferries.
David is an excellent employee whose determination
and dedication to his work bring praise and
compliments from customers regularly. His
dedication clearly accentuates the Preferred
Source Program’s mission of empowering
New Yorkers with disabilities through good
jobs and creating life-changing employment
opportunities.

David is responsible for cleaning the terminals
at the NYCDOT Staten Island Ferries. He takes
his work very seriously, but is always ready to
help when customers need assistance or DOT
employees need his help. He is always ready to work extra hours or the night shift, which
he truly enjoys, and he hopes to one day work directly for the City of New York.

Diagnosed with intellectual disability at an early age, David was confronted with a difficult
childhood growing up: his mother was only 16 when David was born, and his father was
absent. David’s sister also was diagnosed with a disability.

David’s life story is emblematic of thousands of individuals with disabilities, filled
with painful personal experiences and an uninviting world. David comes from a broken
family that was rescued by a loving grandmother, filled with painful personal experiences
as a child, unable to get through school, and growing into an adult world where he had
very limited choices.
Things seemed to turn for the better when David found AHRC New York City and
joined the Supported Employment Program; his determination to earn money, hold a
job and gain respect and dignity were paramount to finding employment. His adult life
was spent in a workshop, where he had limited exposure to competitive employment;
he yearned for the opportunity to earn more money, but he was afraid. However, when
the opportunity presented itself, David jumped right in, and he has since flourished
into a dignified hardworking individual.

Nothing brings David down now. His willingness to get to work is remarkable; even
during extreme weather conditions, he will find his way to work. David is one of those
employees at the Ferry terminal who came to work during Superstorm Sandy, knowing
that the work must go on. It is remarkable to see David’s transformation into a
respected and dedicated employee.

IF I DIDN’T HAVE THIS JOB, I WOULD BE…
Still working at the grocery store and making minimum wage.
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James Keeler
AVRE

Binghamton/Broome County

It was not until adulthood, age 26 to be exact, that Jim
Keeler realized he had a vision impairment. What started
as a lazy eye turned out to be a rare disease that makes his
vision fuzzy.

When Jim was first diagnosed, he felt useless. However,
instead of letting his blindness defeat him, he used it as
motivation and reached out to the Blind Work Association.
His first job was in manufacturing, and then he moved into
shipping, where he remained for nine years. In those
years, he made several contributions to the
company. Of his many contributions, he had
a role in renaming the Blind Work Association
to the Association for Vision Rehabilitation
and Employment, or AVRE. More recently,
Jim helped bring the new Pemco sheeter
machine to its current efficiency.

Jim left AVRE for a period of time, but fortunately, he came back in 2015, assuming an
entry-level position in manufacturing. Through his commitment to doing his job to the
best of his ability, he was soon promoted to machine operator. He was initially skeptical
about his abilities in such a position, but he proved to be very competent and skilled.
He is a valued member of a team that works well together and puts AVRE’s interests at
the forefront of its priorities.
As demonstrated, Jim takes initiative and is a versatile employee. He is a team player
and is the first one to step in where needed, giving 110 percent, day in and day out.
Moreover, Jim takes pride in his work and loves coming to AVRE every day.

Jim is passionate about helping children and families. He channels this passion by
donating to several agencies, including CHOW and Toys for Tots. Jim also loves walking
his dog and listening to audiobooks and National Public Radio.

He is a team player and is the first one to step in where needed,
giving 110 percent, day in and day out.
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Christopher Knapp
Lifetime Assistance, Inc.
Rochester/Monroe County

NYSID’s mission empowers individuals to grow with
confidence, but also acknowledges their triumphs and
struggles in getting there. Christopher Knapp, 42, is one
such individual.

Christopher has been a document destruction technician
for the past six years for Classified Scanning and Shredding
Services (CSS), satisfying Preferred Source customers.
Christopher began his career with a referral from
ACCES-VR to LAICO Industries in June 1997. A good
worker who followed directions, Christopher was
promoted to Supportive Employment in April
1999 because of his abilities as a team player.

Through this new experience, Christopher faced
new struggles and life experiences working in
the community. He learned that not everyone
at work was a team player, or very kind. He
eventually lost his hospital janitorial position
due to medical issues, becoming very unsure
of himself. His mother passed away around this time.

Christopher came back to Classified Shredding, needing to rebuild his confidence in his
capabilities and ability to make friends. He forged ahead and underwent all government
security measures for working in the shredding area, including background check, drug
testing and training on requirements and security measures.

Working on NYSID Preferred Source contracts restored Christopher’s pride and confidence.
This is evident in his interaction with the drivers, who comment on how Christopher takes
the initiative to ask them how many totes they need for the next day’s runs. He unloads
the CSS trucks at night and then weighs and records incoming totes into the computer
and stages work for the next day, expediting work for the start of the morning shift.

When asked about his job, Christopher replies, “I like my job because the people I work
with are friendly team players. I make my own hours and I earn a good paycheck.”

If Christopher didn’t have this job, he says he would be bored. “I like to keep occupied and
productive,” he says. “This job keeps me in pretty good shape because it is so physical.
This job makes me happy. I’ve met my girlfriend here, as well as many good friends.”

Christopher’s future plans are to have a dream job in janitorial working closer to home at
Lowe’s, Home Depot and Wegman’s.

The William B. Joslin Outstanding Performance Award is the opportunity to recognize the
efforts of Christopher to rise above the hardships and succeed at his job. We honor and
recognize his efforts as a team player and his abilities to overcome any obstacles as he
gains confidence in his personal growth.

“This job makes me happy. I’ve met my girlfriend here, as well as
many good friends.”
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Evan Kuhlmey
Spectrum Designs Foundation
Port Washington/Nassau County

Evan Kuhlmey is the perfect Spectrum Designs nominee
for NYSID’s prestigious Joslin Award. His work ethic is
like no other employee; as assistant screen printer, Evan
single-handedly runs an automatic screen printing press
and is responsible for the running, maintenance and
setup of this crucial piece of machinery.

Every day, Evan strives to print more and more shirts,
trying to beat his maximum number of shirts an hour or
get a job out early to make a customer happy, all while
upholding excellent quality and attention to detail.

Whenever a visitor enters the shop, Evan is the
first person they notice. The whoosh and whir
of the automatic press is an incredibly exciting
thing to see, then to see it run so expertly and
at such speed is just mesmerizing. Visitors are
always blown away to hear the obstacles that
Evan has overcome, especially when they learn
that Evan is the most skilled automatic printer
on the whole staff.

Evan works around the clock and with incredible pride, printing anywhere from 1,500 to
2,500 shirts daily, depending on the season. He joined the Spectrum team in 2015, quickly
learning and adapting to the fast-paced nature of the environment.
Beginning as a production assistant, he quickly was promoted to a senior position, and
now is responsible for one of the most important jobs in the shop. Perhaps the most
impressive feat is that Evan also is responsible for the training and management of a
number of senior production assistants. His personal experience living with and overcoming a disability make Evan the ideal role model and uniquely placed to understand
the individuals with whom he works.

Evan’s calm and collected personality is reassuring during a busy print day, and often helps
our special needs workforce rise above their challenges and succeed as a team.

His personal experience living and overcoming a disability make
Evan the ideal role model and uniquely placed to understand
the individuals with whom he works.
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Jorge Laseria
Jawonio, Inc.

New City/Rockland County

In the 1980s, Jorge Laseria worked in the work center of a
not-for-profit agency. Later in the 1990s, he began at a work
center doing assembly work through FEGS, another not-forprofit rehabilitation program. Jorge had a reputation of
being one of the highest producing workers and was given
the opportunity to work in the machine shop, where he
performed pressure drilling, also known as “tapping.”
Jorge’s relationship with Unitex Textile Rental Services
began in February 2014. With the downsizing of the
work center, he was selected to work at Unitex a
few days each week. Jorge started out as a
porter in the maintenance department and
displayed tremendous dedication to his position. It was obvious from the beginning that
Jorge takes great pride in his job and greets
each workday with a positive attitude.

In April 2016, Unitex decided to pilot Jorge
on washing carts because of his outstanding
work and attention to detail. This is a very important position in the plant, as all the linen
containers for the laundry plant system are fed through this particular machine to be
washed and sanitized before clean linens can be put into them. Jorge was so detailed and
skilled in this area that Unitex decided to make that his permanent assignment.

Unitex is very happy with Jorge, and his manager can’t say enough nice things about him
and his work ethic. Supervisor Dave Pucciarelli says, “Jorge understands the importance
of his job. His great attention to detail ensures that every container that leaves the
machine is spotless.”

At one point, Jorge needed to take a few days off when he was moving, and Unitex
management was eager to have him back on the production floor. He sets an example for
other employees, in terms of how he performs his duties on a daily basis, and also in
terms of his positive disposition at work. He is well-liked by other employees and has
very positive working relationships with the supervisors. Jorge has a very strong work
ethic, which is evidenced in the performance of his job and in his attitude. He states,
“The supervisors are very supportive, but I realize that I have to do my part, too.”

Not only does Jorge work 22 hours a week at Unitex, he also attends his Bronx PROS
program before coming to work each morning. Jorge states that having a job not only
helps him pay the bills, it has made him more independent and able to do more things he
enjoys in life. “Not only does it help me get through the simple stuff in life, it helps me get
through the hard stuff,” he says. Having a focus and a purpose each day, taking pride in the
work and reaping the rewards mean everything to Jorge.

IF I DIDN’T HAVE THIS JOB, I WOULD BE…
Still searching…and I would not be as independent.
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Joan Lawrence
Goodwill Industries/GoodTemps
Astoria/Queens

Joan Lawrence is an experienced administrative professional despite a history of medical disabilities, including
glaucoma. As a result of her disabilities, she uses AccessA-Ride to commute to and from work and other places.

On 9/11, Joan was working at a law firm in lower
Manhattan when the disaster struck. With no trains
or cabs running, Joan and a co-worker joined others
walking north to safety. Just the day before, Joan had
resumed work after a recent hospitalization. The long
walk of 60+ city blocks exacerbated her weakened
condition. Joan quickly experienced excruciating
pain from swollen ankles, had difficulty walking
and was diagnosed with Rheumatoid Arthritis.
In 2005, Joan had right hip revision surgery,
and in 2006 developed Carpal Tunnel Syndrome
in her left wrist. Her manager at the law firm
valued her as an employee, but Joan’s career
there ended in December 2009.

Never one to give up, in 2010, Joan registered for NYS Department of Labor (DOL) classes
to enhance her skills for future job interviews. She also took an administrative assistant
course at Borough of Manhattan Community College, sent out resumes and went on interviews, despite her physical pain. In 2011, Joan revisited the DOL and was sent to the FEGS
not-for-profit agency, which secured a work experience program (WEP) office assignment
for her at the NYC Department of Housing, Preservation and Development (HPD).
Eventually, FEGS directed her to Goodwill Industries of Greater NY/NJ.

In April 2012, Goodwill’s office division, GoodTemps, called Joan for an assignment
as an administrative assistant at the NYC Department of Buildings (DOB). Next, Joan
pursued a Human Services training program through ACCES-VR at the Institute of
Career Development.

In April 2015, GoodTemps again reached out to Joan for a job at the NYS Department of
Financial Services (DFS) as an executive assistant, a two-week assignment that was later
extended to two months at the client’s request. Joan received and transferred calls, scheduled
appointments, and received and distributed mail to various units. Since these turned out
to be relatively short assignments, GoodTemps continued reaching out to Joan, having
seen something in her that could translate into added value for a customer.

That paid off in September 2015 when Joan accepted an assignment as executive assistant
at the NYS Office of the State Comptroller (OSC), where she remains today. Her immediate
OSC supervisor says Joan is “intelligent, prepared, a model employee and always willing to
go the extra mile.”
In describing her outlook on work, Joan states that she is pleased with all she does
because “it is innate in me to serve others.”

IF I DIDNT’T HAVE THIS JOB, I WOULD BE…
Still searching for work and finding ways to improve myself.
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Mark Letourneau
Center for Disability Services
Albany/Albany County

“Mark Letourneau is a hard worker who is willing to try
new jobs and gets along with everyone he encounters. He
has a great sense of humor and is not afraid to use it.”
Dennis Riley, director of finance and commercial services, shared this sentiment when asked about Mark.

Mark is employed at Center Commercial Services, where
he began in 2014. He has a responsible position operating
a mail sorter that processes millions of pieces of mail,
which ensures quality completion and delivery of
NYSID Preferred Source contracts. He has been
with Employment Options at the Center since
graduating from high school. Mark began
at Commercial Services as a part-time
custodian, and had a second job at a fastfood restaurant. Due to his outstanding
performance and desire to improve, he was
offered a full-time position at Commercial
Services, which he gladly accepted.

Although Mark has difficulties with gross motor skills dealing with coordination and
balance, he does not let this slow him down. His constant drive to improve led him to
join a local gym, where he works out daily. This fitness routine ultimately has helped
him improve his gait, which has allowed for several new opportunities to grow in the
workplace. Mark has also received a degree in early childhood from Hudson Valley
Community College. His positive work characteristics include perfect attendance,
ability to adapt and the gift of an encouraging attitude.

Living at home with his parents and his brother, Mark is incredibly proud that he is
able to earn a paycheck to help out around the house and take his family out to dinner.
Mark was thrilled to be able to save his money and purchase a new PlayStation 4 on his
own. When he is not working, Mark enjoys taking walks around the neighborhood,
playing video games and going to the gym. He also participates in a community skills
program through the Center for Disability Services, which provides him with vast
opportunities to participate in social activities in the community.
Mark’s drive to succeed vocationally has been demonstrated through acquiring new
skills by attempting new job tasks regardless of challenges. This has led to career
growth and personal accomplishment worthy of his nomination.

His positive work characteristics include perfect attendance, ability
to adapt and the gift of an encouraging attitude.
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Martin Mannello
Green Facility Solution
Albany/Albany County

Raised by a single mother, Martin Mannello’s family
struggled to make ends meet while living in Connecticut.
With the responsibilities of an adult while only a teenager,
Martin had to work side jobs to help his family. After
moving to Albany in the 1970s, he worked for the New
Scotland Armory as a custodian for three years.

Martin is very knowledgeable in many different career
areas. He decided to take a job in a dental laboratory,
where he found himself making crowns and
dentures for 10 years. This experience made him
realize that he worked well with his hands, so he
turned his hand at being a mechanic in an
auto repair shop, a job he kept for 26 years.

During this time, Martin started drinking,
but did not realize that he had a substance
abuse problem until a second DWI arrest. After
spending four months in jail, he sought help,
residing in a halfway house for two years while
working for room and board. Martin landed a job with Rayben Enterprises, Inc. (now
Green Facility Solution) in 2015, hoping to change his life.

Martin is polite and punctual, and gets right to work. He takes pride in every task,
from cleaning restrooms, to pulling trash or fixing equipment. He feels no assignment
is more important than the next. His work ethic is excellent. Martin will never leave an
assignment incomplete. Throughout the building, you may find him working independently or giving his co-worker a hand. There are times when Martin must be reminded to
save some work for others.

Being nominated for this award makes Martin realize how far
he has come, and to never let a disability slow you down.
33

Laura Mastroianni
Warren, Washington & Albany ARC
Queensbury/Warren County

Laura Mastroianni was tremendously surprised to be
nominated for the Joslin Award. When she heard that
this award recognizes an individual who has done a
notable job, she laughed that not too many people get
awards for cleaning toilets!

Although Laura laughs at the idea of receiving recognition
for her work, she acknowledges that her job means everything to her. It gives her independence, the ability to pay
her bills, and access to a job coach and advice from staff,
supervisors and friends. It is Laura’s ability to make the
best of every day and every situation that makes her a
William B. Joslin Outstanding Performer.

Laura began her janitorial career through prevocational services at the WWAARC Krumkill Road
facility in Slingerlands. She was quick to pick up
on the specific needs of her job and made efforts
not only to succeed, but to excel. Laura liked
working in the prevocational program, but was
happy to become gainfully employed through a NYSID Preferred Source cleaning
contract in 2015. She works at Building 12 on the Harriman State Office Campus.

An excellent worker who is happy to follow her supervisor’s suggestions and requests,
Laura truly enjoys being needed. While she is looking forward to retirement in a few years,
she is still excited about taking on new challenges at work. For example, she wants to learn
a new skill that would create an opportunity for advancement, such as floor maintenance.

Laura is known among her colleagues as the funny one. She has an incredible sense of
humor and keeps friends and co-workers laughing throughout her shifts. Not everyone
can find the humor and joy in cleaning toilets in an office building, but Laura does. Work
is very important to Laura, and her dedication shows in her willingness to learn new
things, do the best possible job she can at whatever she is assigned, and be a cooperative
team player so her entire team succeeds.

When Laura isn’t working, she keeps busy. For many years, Laura volunteered at the
Whiskers cat shelter. In addition to her love for animals, Laura also has a great love for
nature. She is a nature photographer and she is also great with plants.

Laura relaxes by watching TV, particularly Law & Order, although she’ll occasionally catch a
Yankees game. She also enjoys meeting friends for coffee. Laura comes from a family of six
in Schenectady. She also is the mother of an adult son who lives in Connecticut. She speaks
fondly of her father, who taught her to do the best job she can, no matter what. Laura is
looking forward to purchasing some decorations for her apartment, a new fish for her tank,
and possibly a nice camera so she can pursue her nature photography habit more.
Laura is that unique combination of a person who is fully dedicated to her job and puts
forth every possible effort to excel, and a person who is committed to a life well-lived.

Work is very important to Laura, and her dedication shows
in her willingness to learn new things.
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Derrick McGuinness

Lexington, Fulton County Chapter NYSARC, Inc.
Gloversville/Fulton County

“I can do things you cannot, you can do things I cannot.
Together we can do great things.” – Mother Teresa

This quote is common belief and practice for Derrick
McGuinness, who works at the Universal Warehouse at
Lexington’s main office. Derrick had some experience
with work-readiness programs as a teenager to prepare
for his adult life. He participated in a work-study
program through Gloversville High School at both
Super Shoes and Perry Lanes. In addition, he
worked through the Private Industry Council
at both Lexington and Mohawk Harvest. After
his high school graduation in 2012, following
his referral from ACCES-VR, Derrick began
working at Universal Warehouse.

When assigned his work for the day, Derrick
promptly begins the job with a smile, whether on a new contract or a regular job that
he is familiar with. If his co-workers need assistance, he is eager to help, as he knows
that everyone is working together to complete the job. Derrick is one person who would
never say, “That is not my job.” This is evidenced by his willingness to always help
others when needed. Just one year ago, Derrick was not social with his co-workers and
often needed prompting to stay on the task at hand, as well as to work at a steady pace,
to keep up with the demand of production.
Derrick enjoys spending time with his family outside of work, which includes his
favorite pastime of watching baseball games and cheering on his favorite team, the
Cleveland Indians. Derrick’s family is very proud of his work and ever-growing work
ethic, as evidenced by his father, often working with Derrick and his job coach to ask
about his progress and what he can do to help Derrick grow and succeed.

His supervisor is extremely impressed with the growth that Derrick has shown, particularly throughout the past year. His co-workers appreciate his teamwork and his eagerness to always help out wherever needed, as well as his jovial nature. When asked why
he likes his job, Derrick said, “I get paid and I have friends at work.” Derrick truly is a
pleasure to be around and he is a true example of what teamwork is.

Derrick talks about his job with pride. He is proud of the work that he does, making his
own money and earning the things he enjoys, and we are so proud of him, too! When
Derrick was asked why he liked being nominated for the Joslin Award, he said, “It
makes me happy inside. I do a good job at work and now many people will know that!”

BEING NOMINATED FOR THIS AWARD…
…makes me happy inside. I do a good job at work and now
many people will know that!
35

Christopher Morgan
Human Technologies
Utica/Oneida County

Three beliefs guide Human Technologies: Each of us
makes an impact. Work done well makes everything
possible. The work of our people transforms communities. Christopher Morgan sets a great example for others
by living these beliefs every day, on and off the job.

It wasn’t always this way for Chris. Growing up with the
challenges that come with obsessive compulsive disorder,
post-traumatic stress disorder and Tourette’s syndrome
made him uncomfortable around others and led
to feelings that he “wasn’t what others want
him to be.” This hurt his self-confidence and
limited his feeling connected in the community.

Since being hired more than two years ago to
work on a NYSID Preferred Source contract at
the Broome County DDSO Tracy Creek Day
Habilitation site, Chris has made tremendous
strides in his confidence, skills and independence. Early on, he was insecure about himself, but as he became accustomed to the schedule
and learned how to perform the various tasks at work, he says he “felt he was in a safe place
where he could be himself.”

Chris credits his supervisor, Linda Brown, for being “amazing” in the ways she has
supported and trained him, and also his co-workers for being great team players. Linda is
equally amazed. “Chris is a fantastic employee. I can always rely on him to do a great job,
and he always offers to help others, or fill in at other NYSID sites in Binghamton if we are
short-handed,” she says. “Besides his excellent work ethic, he always brings a smile to
work and shares his kind heart with his crew members and our customers.”

Chris also enjoys the financial fruits of his labor. His job gives him a sense of purpose
and his paycheck a proof of his worth. The Preferred Source Program has provided the
opportunity to earn a New York State prevailing wage, which allows him to enjoy his
hobbies and help out with the costs of maintaining the home he shares with his mother.
“Before someone else would pick out clothes for me, but now I like going shopping for
myself,” he says.

When he is not volunteering for his church, mowing the lawn or walking his neighbor’s
dog, Chris engages in his many hobbies, including building and flying remote-controlled
planes and drones. All of these activities have helped him make friends in the community
and added to his growing confidence in himself and sense of self-worth.

Chris looks forward to many more years doing the work he loves, and is very appreciative of
NYSID and the employment opportunity the Preferred Source Program has provided him.
“I would feel lost and insecure without this job,” he says. And how does he feel about being
recognized as a Joslin Outstanding Performer? With his big winning smile, Chris said,
“Appreciated and loved!” Chris is proof that work done well makes everything possible.

IF I DIDN’T HAVE THIS JOB, I WOULD BE…
Feeling lost and insecure.
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Amy Morrison
St. Lawrence NYSARC

Canton/St. Lawrence County

Amy Morrison, 51, has lived with bipolar disorder-hypomanic
disability since she was 21. Her symptoms first appeared
when she was attending Mater Dei College. Amy’s dream
was to be a teacher. But when her symptoms first
presented, she was admitted to the psychiatric center in
Ogdensburg and was hospitalized for three months.
After being released, Amy attended BOCES and graduated
with a certificate in early childhood development. She
worked as an aide at a daycare center for two years
and also had numerous babysitting jobs, later
working at United Helpers as a cleaner.

In 2001, Amy became employed with St.
Lawrence NYSARC. She initially performed
microfilming on the evening shift, eventually
transferring to days and into her current
position at Confidential Services in Canton.
Amy has had many job duties within
Confidential Services, including janitorial,
document preparation and camera operation. She currently operates scanners to
produce digital images for different St. Lawrence County Preferred Source customers.

In her own words, Amy is “on cloud 10” at being recognized for her job well done. She is
a dependable employee and proficient in all aspects of her job. She always appropriately
asks for time off. She enjoys her job at Confidential Services because it allows her to
pay rent and buy groceries, and treat her large family on special occasions.
Amy misses her late parents very much, but has two brothers, two sisters, five nieces, and
three nephews with whom she enjoys spending time. Amy is artistic and often makes
cross-stitch projects for her family, including pillowcases and table cloths. She likes to
read books and enjoys cooking and shopping with her friends, while living independently.

In her own words, Amy is “on cloud 10” at being recognized for
her job well done.
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Richard Muller
Abilities, Inc.

Albertson/Nassau County

Richard Muller was referred to Abilities, Inc. at The
Viscardi Center by ACCES-VR. After careful evaluation,
Rich was referred for job placement services and worked
closely with the employment services staff on creating a
marketable résumé, completing online employment
applications, interviewing skills, and networking
techniques. He participated in interview days where
employers from various industries recruited new workers.
Rich was offered a job at The Home Depot as a cart
person, but the position was not a good fit for him.
Instead, Seery Systems, a local document
imaging business, was recruiting suitable
candidates for new opportunities with NYSID
Preferred Source customers. Richard Seery,
the owner, was personally acquainted with
Rich and his family, and happy to discover
how he might fit into the scanning team.

Beginning with the document prep stage,
Rich now trains new staff in this function. Over time, his role has grown to include
quality control, scanning, and delivering completed jobs to the warehouse. Now that he
has a driver’s license, Rich loves the added warehouse responsibility.

The work that Rich performs highlights the dedication of the persons with disabilities to
satisfy Preferred Source customers. For example, one day this past winter during bad
weather, Rich Seery assumed that he would not have staff to work in the prep and
imaging area. He was surprised to see that each individual working on the NYSID
Preferred Source project was at their station, working.
Independence is another area in which Rich has made great strides. Before coming to
work at Seery Systems, he would simply come home and go right to his computer. Today,
he has a core group of friends with whom he socializes. Being able to drive has increased
his independence even more so.

His parents attribute Rich’s newfound independence to the power of work. “Richard has
grown and matured since starting employment, and this can be attributed to the interactions that occur at Seery Systems Group,” they wrote. “Richard has experienced many
different aspects of the business, which have helped him developed his own identity.”

In the community, you can find Rich at the Sunday Youth Mass and group activities at his
church. Every church festival, he works the climbing wall, making sure all the children
are safely harnessed for their climb to the top, a responsibility he takes very seriously.

As the first Abilities individual to be hired by Seery Systems, Rich Muller has set an
example for others to strive to attain.

The work that Rich performs highlights the dedication of the
persons with disabilities who are hired through Abilities, Inc.
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Phillip Murvine
Chautauqua County Arc

Jamestown/Chautauqua County

Phil Murvine has worked for The Resource Center’s (TRC)
Environmental Services since February 2001. He has
learned an array of different skills in this department
from janitorial work, floor work, snow removal, and
landscaping. For the last two years, he’s worked
at the Department of Transportation I-86 Rest Stop,
located on a scenic property above Chautauqua Lake.
This attractive property is accessed by countless travelers
leaving or entering New York State, and is maintained by
TRC custodians 16 hours a day, 7 days a week
including holidays.

Phil has amazing time-management skills and
is the most prompt person. He has been late
one day since he started working, and he walks
to and from work. When doing snow removal
in the winter, he has to be to work by 5:30 a.m.,
and yet arrives before that. He will be drinking
coffee when the other workers arrive and will
greet them with a smile and a “Good morning.”

The staff at the I-86 Rest Stop are extremely pleased with Phil’s work ethic. He always
keeps himself occupied without any prompting, and does a top-notch job with whatever
he is asked to do. They only have compliments for Phil. He loves his job and has said
more than once how happy he is working there. “If I didn’t have this job, I would be
living paycheck to paycheck, and wouldn’t be as independent and free,” he says.

Phil has come a long way since he began at Environmental Services. He has learned how to
handle stressful situations, and sometimes people, in a much calmer way than before. He
used to be angrier, but now can deal with situations in a much more relaxed manner. He is
helpful and willing to work extra hours to fill in for people taking vacations or calling off.
When Phil isn’t working, he enjoys spending time with his daughter. He is an avid
camper and has passed that love down to her. He would be more than happy to grab his
fishing pole and go catch dinner. He’s an outdoor guy who just loves being amid nature.

Phil has had a lot of life lessons, and with those, many stories to tell. It has been a
pleasure getting to know him. He is an asset to Environmental Services, and we are
lucky to have him.

BEING NOMINATED FOR THIS AWARD
MAKES ME FEEL…
like I have accomplished something more than just completing my
job for the day.
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Samuel Muse

NYSARC, Inc., Cattaraugus County Chapter
Olean/Cattaraugus County

If you asked Sam Muse three years ago, he would not have
predicted that he would be nominated for an award for
outstanding performance. Sam was unemployed then and
stuck in a rut. Seeking direction, he found his way to
NYSARC, Inc., Cattaraugus County Chapter. Today, he is a
valuable employee of InTandem Services, the agency’s
cleaning business.

Sam is diagnosed with autism spectrum disorder. After
graduating high school in the Olean area, Sam was unsure
of facing the challenges of determining his life goals and
achieving the steps to self-sufficiency.
The first step Sam took was to enroll in a
local supportive program to learn strategies
for personal social challenges and coping
skills. He was encouraged to consider
employment as the next step in his progress.
Sam recognized that this was a means of
improving his confidence as well as earning
the added bonus of the financial benefits.

Sam moved on to step two: he agreed to an interview for a cleaning position. This was a
huge achievement and a major stride forward. Sam reports that he had a lot to learn,
including the processes and proper techniques, managing the equipment, as well as efficient
time management. This was his first job and he intended to do it right. It was a satisfying
experience for him to earn his first paycheck and make a contribution to the business.

Sam currently works as a cleaner for a Preferred Source contract at the NYS Department of
Labor. Sam’s motivation to learn enabled him to become a competent worker, proficient
with the auto scrubber, floor machine, stripping tracker, extractor, and buffer. Supervisors
state that what distinguishes Sam from his co-workers is his dependability, reliability
and willingness to take on extra project work on the weekends.
Sam is proud to have achieved individual goals that make him a better worker. He has
improved his work pace by reducing the excessive time he would remain on certain
tasks. His self-awareness of areas for improvement and motivation to address these
goals demonstrate why he is recognized by his supervisors.

Sam repeatedly states that his parents have always been very supportive of him as he
worked through the steps on his path to employment. A key factor in his success, their
support allowed him time to focus on the best goals for him and to pursue them. Sam
is saving for college as this is his future goal.
It can be said that, “A challenge only becomes an obstacle when you bow to it.” That
said, it is our pleasure to nominate Sam for this award because he did not let his challenges block his progress on his path to a more satisfying life. His achievements
demonstrate the winning combination of workplace success and personal growth that
exemplifies the Joslin Awards Program.

Sam is proud to have achieved individual goals that make him a
better worker.
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Lidija Nadarevic
ACHIEVE

Binghamton/Broome County

Lidija Nadarevic lives in Binghamton with her
husband and her children. ACHIEVE helped place
Lidija at SourceHOV through an ACCES-VR referral,
where she’s been employed full-time in its document
prep department since January 2013.

Through the Preferred Source Program, SourceHOV
has had numerous contracts, such as New York City
Department of Finance and New York State Office of
Mental Health. With these projects, electronic and paper
information is received and processed daily. These
are demanding projects and SourceHOV is
committed to meeting the needs of its customers.
What’s more, SourceHOV is committed to
meeting the needs of its employees, like Lidija.

In February 2016, doctors discovered cancer
in Lidija’s right leg, a sarcoma that was
quickly spreading to her lymph nodes,
requiring a leave of absence from her job.
Lidija immediately endured five sessions of chemotherapy. Each session drained her
energy, caused dramatic weight gain and left her unable to work. In June 2016, it was
evident that the cancer had spread and the doctors needed to remove Lidija’s right leg.
Lidija received more chemo and was fitted for a prosthetic leg.

In April 2017, Lidija returned to work full-time, pronounced cancer-free. And, of course,
SourceHOV welcomed her back with open arms.

Maybe it was because Lidija was used to overcoming difficult times that she was able to
get through this one. Her homeland, Bosnia, endured a devastating time of war between
1992 and 1995. Lidija emigrated to the United States in 1993, leaving behind her parents
and family to begin a new life. She says that her recent return “home” for a visit has
encouraged her. Her smile was so big while she remembered these events.
Today, Lidija focuses on her work. She and her supervisor, Shirley Williams, have both
grown during this time. Over the 14-month period that Lidija was out of work, they
kept in touch and SourceHOV had numerous fundraisers to help Lidija and her family
financially. SourceHOV chose to keep Lidija employed and on its active roster, anticipating her return.

When you spend time talking with Lidija, you do not see a person who has overcome
adversity. You do not see a person who is forever changed because of cancer diagnosis.
You may not look at Lidija and see a survivor. But she is all of these things. Lidija sees
herself as a person who goes to work every day and does the best job she can to take
care of her family.

Lidija sees herself as a person who goes to work every day
and does the best job she can to take care of her family.
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Mark Natalzia
Southeast Works, Inc.
Depew/Erie County

One of Mark Natalzia’s positive attributes is that he tries
very hard to get along with others. Mark is diagnosed
with Mild ID and Intermittent Explosive Disorder and
has worked at Southeast Works for more than 25 years.

As a child and young adult, Mark often displayed a great
deal of anxiety, anger and frustration. He was placed
into special education classes in the Lancaster school
system, and graduated high school in 1978. Like any
young adult, Mark wanted to earn a paycheck. He
found employment at a Goodwill store and then
a local supermarket, but had difficulty
adjusting to changes in his work routine,
often becoming confused and frustrated. He
was unable to meet the demands of the job
and ultimately left each job.

In 1989, Mark came to Southeast Works
seeking employment on the production floor
with the Sheltered Employment Program,
where he would be exposed to a wide range of work and receive support to become a
productive employee. His greatest barriers were a lack of social skills, self-isolation,
frequently becoming upset or irritated with work situations and changes to the work
schedule, and making appropriate decisions at work and in his personal life.

Whenever Mark felt confused and stressed, staff helped him work through it. Over time, he
worked hard at accepting change and appropriately displaying anxiety. Slowly, Mark became
more at ease, becoming more social and able to calmly deal with situations. Encouraged to
keep trying and to challenge himself, his self-confidence gradually improved.

As a result, in 2011, he was encouraged and agreed to join the Southeast Works service
crews at community settings, where on-site staff support would ease some of his anxiety
with the transition. Mark learned new tasks in janitorial and assembly work at various
factories. He even became proficient at stripping and waxing floors. He became more
independent, but still exhibited stress if staff was not nearby. Gradually, he continued
believing in himself and his ability to be independent, and no longer needed the presence
of staff. Mark enjoyed this new sense of independence, plus the increase in his paycheck.

For the past several years, Mark has been working on the Niagara Frontier Thruway
Authority, Lancaster Police Station and NYS Thruway Authority NYSID Preferred Source
contracts. Mark was recognized last spring by the Lancaster Police for the great work he
provides at its facility. He is very happy and satisfied where he is today in his work life.
Mark’s small successes over the years have brought him to where he is today, enjoying
his independence and knowing he can take on new challenges as they arise.

[Mark] is very happy and satisfied where he is today in his work life.
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Justine O’Dell
Arc Herkimer

Herkimer/Herkimer County

Justine O’Dell is a friendly young woman who is always
smiling. She arrives at her workplace each and every
day ready to work. Justine’s attention to detail is an
invaluable resource that she applies to many NYSID
Preferred Source contracts. When a job comes to
Herkimer Industries (HI) that requires thorough
quality control, it is entrusted to Justine.

Justine is a part of her team and enjoys working
with others at HI, but this wasn’t always the case.
In the past, she often preferred to keep to herself
and have her own stack of work to complete.
Through dedication and effort toward developing interpersonal communication skills,
Justine now works as part of a team.

The HI workplace is a positive environment
that has assisted Justine to open up to others
and increase her comfort level interacting
with people. This is evident while completing
hardhats for the NYS Department of Transportation; she works as a part of the team
with a goal to complete important work.
Justine has worked on LED lighting projects, rain gear for the NYS Thruway Authority, and
safety glasses. Her supervisor, Shelia Matthews, says, “Justine is a dedicated, even-paced
worker who always wants to excel. She always does good work and puts quality first.
Justine does not like to miss work.”

Many people work as a means to earn money, but Justine embraces the different aspects
of work that make her job important to her. She views her co-workers as friends, maintains a reliable routine that assists her personally, and knows that she is an important
member of the team at HI. She has learned not to become frustrated by new jobs and will
try any job asked of her. She has built her confidence in her ability to complete any job.
During her free time, Justine spends time with her family and their dog, Chase. She is
an excellent painter and has been developing pottery skills at home.

Justine brings many talents to her work on NYSID Preferred Source contracts at HI, but
the most important qualities that she brings into work are some of the most overlooked:
the dedication to complete her work and her smile. These are important in a workplace,
yet these attributes are hardest to teach. Ultimately, Justine inspires co-workers and
staff to smile more and to always do their best.

…the most important qualities that she brings into work are
some of the most overlooked: the dedication to complete her
work and her smile.
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Justin Pack
CDS Monarch

Rochester/Monroe County

Justin Pack began working in CDS Life Transitions’
prevocational program in 2010 in the work center
located in the Wolf Life Transitions Center building in
Webster. Over the next four years, he developed the
skills he needed to move to the work center at the
Blossom Road facility, a more independent setting.
While there, Justin took the skills he learned at his
previous site and enhanced them to help him
increase his independence and professionalism.

It was evident that Justin had a difficult time
with communication in new settings. He would
often mumble when speaking, which made
understanding him difficult. Over time, Justin
worked with his staff and after much encouragement, he started to come out of his shell
and has been speaking with others better than
ever. With this improvement, Justin grew more
confident in the workplace and now communicates his wants and needs more freely.

Justin has even grown to be a great role model for his peers. He says that he feels more
confident in any setting, and that has helped him focus on what’s important and address
issues that hindered him in the past, such as learning how to separate personal and
professional relationships. This was difficult for him at first, but he soon realized that if
he wanted to achieve his dream of working out in the community, he would need to focus
more on the professional side of things. In recent years, Justin has maintained a healthy
balance of these relationships, which has contributed to his employment success.

In a short period of time, Justin will be moving onto the next step of his employment:
his first job in the community. Justin is very excited for this and knows that although it
will be a change for him, he can do it if he stays focused. He is highly motivated with
anything that he puts his mind to.
When asked why his goal is to be working out in the community, Justin said, “I want
to be able to be financially independent.” Justin added that, while he does have
responsibilities of his own, he wants to be able to get his own apartment someday.
He also said that he would like to be able to take care of himself and his family, so they
do not have to worry about finances.

Justin is a compassionate, kind and caring person. These attributes shine on the job and
are evident to anyone who comes in contact with him. Justin has worked extremely
hard for this opportunity and everyone he works with is so proud of him.

MY DREAM JOB WOULD BE…
to be a police offer. I want to be able to help people and
help make them safe.
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Dana Pickett

Catholic Charities of the Diocese of Albany
Albany/Albany County

Dana Pickett is an example of the current American opioid
epidemic. Dana is from a middle-class, suburban background. She has been clean for two years and credits her
NYSID Preferred Source position as a data entry worker
in the NYS Department of Health as the most stable
force in her life and a crucial piece of her recovery.

Like most heroin users, Dana began by using
prescription pain medication; she was 17 at the
time. “I remember feeling really good and
comfortable and felt like I could talk to people,”
she said. By 19, she was shooting heroin.

Luckily, Dana was able to reach her potential
through the help of Catholic Charities, one of
the largest, private, social service agencies in
the region, helping more than 81,000 people
each year in the 14 counties of the Albany
Diocese. Its motive is simple: to address basic
human need at all stages of life regardless of
race, religious belief, ethnicity, or lifestyle, with special emphasis on the poor and
vulnerable in our society.

Unfortunately, Dana discovered that once she tried heroin, there was no going back. Even
when she wanted to stop, she was physically unable to do so. Heroin produces the same
euphoric effect on the body as the prescription pills did, but at a considerably lower cost.
The continued use of opiates radically altered her thought patterns, and as the drug
triggered tolerance, there was the need to take higher doses to achieve the same effect.
After some legal issues, Dana was admitted to a long-term treatment program where
she was able to reach a better understanding of the harmful effects addiction had in her
life and family relationships, in particular. She is working diligently through her issues
every day, and through the NYSID Preferred Source opportunity, she is learning how to
connect with people and use the tools of the 12-step program. “Being nominated for
the Joslin Award makes me proud of myself and of the hard work to get to this point.
I am able to survive on my own, thanks to this job,” Dana said.
Dana exemplifies the spirit of the Preferred Source Program, moving from the entrapment
of heroin addiction to self-sufficiency as a taxpaying citizen, working and contributing
to the community. Her determination and conscientiousness are recognized by her
supervisor and demonstrated by her score of 100 on two civil service exams. Dana feels
connected to a more productive life with increased self-worth and independence. She
looks forward to obtaining permanent employment in New York State government and
feels her success would not be possible without Catholic Charities and the NYSID
Preferred Source opportunity to learn, grow and succeed.

“Being nominated for the Joslin Award makes me proud of myself
and of the hard work to get to this point. I am able to survive on
my own, thanks to this job.”
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Rodney Randolph
TRI Business & Career Center
Westbury/Nassau County

When Rodney Randolph was just 12, he started associating with a tough group, making poor decisions and
creating bad habits, which included drinking, smoking
marijuana and experimenting with other illegal
substances. This would prove to have a profound
effect on his adult life and would be the start of his
ongoing struggle of dealing with addiction.

Since the age of 20, Rodney was in and out of
correctional facilities, often getting into trouble
trying to support his bad habits. Without a job,
it was hard for him to stay clean and sober.
This caused him not only to lose his driver’s
license, but also his marriage.

Shortly after being released from his most
recent incarceration, Rodney was approved to
start a six-month extensive training program
with The Rehabilitation Institute (TRI) in
building porter/maintenance. From the onset of training, TRI staff was impressed by
Rodney’s sense of responsibility for what he had done and how he intended to use this
new opportunity. We knew instinctively that if given a chance, his determination would
lead him back on the right road. In partnership with Mayco/American Maintenance,
Rodney was given that chance.

Rodney often says he would be completely lost without TRI and American Maintenance.
Today, he is a productive member of the community and thrives at the Nassau Community
College cleaning contract. He is once again able to provide for his family and reconnect
with his wife and children. For the first time since he was in his twenties, he has his
driver’s license and has a car to get to and from work.

A quiet man who shows his gratitude for this work opportunity by being a reliable and
diligent employee, Rodney is frequently called upon to assist in training new employees
and is always happy to do so. He is extremely proud of himself and his accomplishments.

A quiet man who shows his gratitude for this work opportunity
by being a reliable and diligent employee, Rodney is frequently
called upon to assist in training new employees and is always
happy to do so.
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Gerald Robbins
The Arc of Madison Cortland
Oneida/Madison County

When Gerry Robbins came to The Arc of Madison Cortland
in April 2003, his inquisitive nature made it difficult for
him to consistently follow the rules and be successful on
many jobs. Having lived in institutions for most of his life,
and being diagnosed at an early age with mild intellectual
disabilities associated with environmental deprivation,
organic personality syndrome secondary to childhood
lead poisoning, attention deficit disorder, and a history
of autism, Gerry tested many boundaries.

The oldest of four children, Gerry graduated
from the Fairmount Children’s Center and then
lived in a variety of institutional settings. At age
8, he lived at the Syracuse Developmental
Center, and then went to the Anderson School
for Autism at 15. Following those placements,
Gerry spent time at Hutchings Psychiatric at
age 21, and then entered Liberty Resources’
residential services program as an adult. During this time, he came to work at Alternatives
Industries and quickly became very motivated to earn his own money and try new jobs.
A very friendly and outgoing person, Gerry has a testing nature that once was a barrier to
his employment training. He now channels this into trying new jobs. Gerry was hesitant
to try some of the NYSID Preferred Source contracts the agency held, including the ragcutting contract, as he was afraid of the equipment. Celebrating the success of his peers
who received this Joslin Award nomination before him pushed Gerry to try new jobs,
including rag cutting, and he quickly excelled.

Working on the packaging of margarine spread cups, Gerry has increased his productivity
along with his quality. He is a highly efficient worker who diligently strives to increase
his pace. We have come to rely on Gerry, a dedicated worker who takes very little time off,
to help us meet our contract deadlines. He often will assist his peers by encouraging
them to accomplish their work. He is helpful and tenacious and often can troubleshoot
production issues, giving his interpretation as to the root cause.

Gerry recently has entered into the Pathways to Employment program, where he has
used his work experience on the NYSID Preferred Source contracts to overcome the
challenges of new jobs. He has flourished at many of these new work experiences, being
offered positions at two of his training opportunities at the conclusion of his internship.
Gerry is grateful for this Joslin Award nomination, saying he “feels like a king” having
his peers and staff look up to him, and his family is so proud of his accomplishments.
He would someday like to work independently and have his own apartment, and we
have no doubt that he will.

[Gerry] often will assist his peers by encouraging them to accomplish
their work. He is helpful and tenacious and often can troubleshoot
production issues, giving his interpretation as to the root cause.
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Placido Samper
Access: Supports for Living
Middletown/Orange County

“My co-workers are my second family,” said Placido
Samper, when asked why he liked being employed by
Access: Supports for Living. After struggling to reach his
potential in community employment, Placido began
working for Access in 2003 with the desire to learn the
skills he needed to do well in the workforce and to find
a place that he could call home.
When he began working for Access, Placido found just
what he was looking for: co-workers he liked
spending time with and a job he enjoyed. He
was placed on an Ability One contract, where
he learned the necessary skills to make him
successful in the workforce. After honing
these skills, Placido “graduated” to a NYSID
Preferred Source contract, where he since has
been able to apply these newfound talents.

Over the past few years, Placido has been
able to gain more independence as a result
of the wages he earns. He has moved from his family home to a supported apartment,
which has given him the freedom he has always desired. He goes on vacations and to
the Comic-Con event, and adds model cars to his ever-growing collection. Without his
work on a NYSID Preferred Source contract, Placido says he would be “sad because I
could not do all the fun things I do with my paycheck.”

Placido takes pride in his work and is willing to assist with any additional work that
may be required and requested of him. He has been eager to learn the floor-care process
so that he may enhance his knowledge of the commercial cleaning business. Placido’s
cheerful attitude and willingness to help wherever needed make him a favorite among
his co-workers.
When told that he was being nominated by Access for the Joslin Award, Placido’s face
lit up, and with his ever-present smile, he said, “I am happy and proud, and I am
encouraged to continue doing the good job I know I am doing.” But given the chance,
we might lose him to the New York Yankees, the job of a lifetime for Placido.

“I am happy and proud, and I am encouraged to continue doing
the good job I know I am doing.”
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Christopher San Paolo
American Maintenance
Babylon/Suffolk County

“Accept, then act. Whatever the present moment contains, accept it as
if you had chosen it. Always work with it, not against it.”
– Eckhart Tolle
In his own words, Christopher San Paolo needed to accept
his situation before he could change it.

Early in life, Chris was diagnosed with significant learning
disabilities and attended special education classes throughout
his adolescent life. Being in special education classes made
him feel isolated, self-conscious and insecure. This,
plus his difficulties with communication, caused
him to put up barriers. He felt left behind, alone
and scared.

Upon graduating high school, Chris felt lost. Out
of necessity, he accepted the wrong job and
stayed in a bad situation for eight years. The
employer was abusive and unfair, which exacerbated Chris’ insecurity and fears. After years of
verbal abuse and ridicule, Chris had an epiphany.
He realized he first must accept the things in his life before he can improve or change
the things in his life. And change is what he did.

Chris began to change his mindset and then change his life. He focused on positive
thinking and slowly improved his mental state. Then, through a family member, he was
referred to TRI Business & Career Center. After TRI training, he was hired by American
Maintenance, and the staff immediately saw his potential.
Initially hired as a floater to cover vacation, absenteeism and events at Stony Brook
University, Chris was quickly promoted to a full-time employee and has been flourishing
ever since. He now works in one of the more fast-paced buildings at Stony Brook Tech
Park, which consists of 15 medical buildings. The expectations are high at Tech Park,
and Chris exceeds them.
According to his supervisor, “Chris is an asset to American Maintenance and Stony
Brook University.” The staffers at Stony Brook Tech Park recognize Chris’ work and
also acknowledge his efforts.

With a new outlook on life that is evident to everyone he meets, Chris won’t let his
learning disabilities get in his way, and he certainly won’t let insecurity get in his way.
He uses part of his income to expand his interest in living a positive life and holistic
health. He has turned his life around, living a mentally healthy, strong life.

With a new outlook on life that is evident to everyone he meets,
Chris won’t let his learning disabilities get in his way, and he
certainly won’t let insecurity get in his way.
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Tabitha Sanders
Janitronics, Inc.

Albany/Albany County

Tabitha Sanders started working at Janitronics in
May 2015 and has become a productive member
of society who gives back to her community. She
was trained in custodial skills through the
Altamont Program for those recovering from
substance abuse, prior to seeking employment
with Janitronics. She currently works at NYS
Agency Buildings 1 and 3 in Albany, and covers
for team leaders at these locations.

Tabitha started as a restroom specialist working
on NYSID Preferred Source contracts. At
first, she was a bit outspoken and somewhat
insolent; she sometimes wanted to do things
her way. Through coaching and patience,
Tabitha became more open-minded and
accepted feedback. She started listening
more and using company systems,
becoming enthusiastic in sharing this with
her peers. Tabitha gained social skills to communicate well with management and peers.

Tabitha enjoys doing a good job with any work assignments and works alongside her peers
with motivation that can be contagious. She has improved her skills and work ethic over
time. She has a positive attitude and is always willing to help her co-workers in any way she
can. Tabitha has taken on the added responsibility of being a team lead trainee, a position
that requires more responsibility and one that not every employee is suited to. NYS
customers always compliment Tabitha’s work, knowing that she goes above and beyond.

Tabitha’s biggest inspiration is her grandchildren and her family. She is raising her
grandson and wants to provide the best she can for him. She also gives back to the
children in her community and feels they all deserve the best possible opportunities.

It is an honor to nominate Tabitha for the Joslin Award. She has become stellar in her
community and at work, and she is a perfect example of how the Preferred Source
Program can lead to opportunity and success. Tabitha has taken this opportunity to turn
her life in a better direction. It’s always a pleasure to receive compliments when most
of the day is filled with complaints. Tabitha is one of the employees who brightens
everyone’s day.

IF I DIDN’T HAVE THIS JOB, I WOULD BE…
Most likely on welfare or in a menial job.
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Christopher Schwartz
Heritage Centers
Buffalo/Erie County

Christopher Schwartz has worked at the Niagara Frontier
Transportation Authority (NFTA) Cayuga Drive facility since
2014, where his strong work ethic and janitorial skills make
him a good candidate for the position.

The staff at the NFTA report how clean Chris keeps the
building and how helpful he is. He always responds to
requests in a respectful manner and is eager to help in any
way that he can. Working independently with
minimal supervision, Chris is reliable and never
misses work. He also assists the janitorial department by covering shifts at other sites when
needed. He has worked at all of our NYSID
Preferred Source janitorial contract sites and
is a valuable member of the janitorial team.

Chris attended special education and remedial
classes throughout his education, and received
employment services from ACCES-VR and
OPWDD. He joined the Heritage Centers’
Supported Employment Program in 2005. Support staff worked with Chris on improving
his work skills and overcoming barriers to employment. He has worked at many different
jobs throughout the years that helped him gain the knowledge and leadership skills
needed to be successful today.

Chris is grateful for the vocational training he received and the employment opportunities
that allow him to earn good wages. He states that he has more confidence in himself,
he is able to live independently and be a contributing member of society. He leads a
fulfilling life and enjoys walking his dogs, traveling and riding his bike. Chris likes the
paid time off he earns from his job at the NFTA, which allows him to plan for trips such
as a recent long weekend in South Carolina. He states it “feels pretty awesome” being
nominated for the Joslin Award.

Chris is grateful for the vocational training he received and the
employment opportunities that allow him to earn good wages.
51

Joseph Scott
WellLife Network

Flushing/Queens County

“Whatever I can do to help, just let me know.”

That is the daily response that WellLife’s Clean Corp.
supervisors have come to expect when they approach
Joseph Scott on his worksite.

Sponsored by ACCES-VR, Joe entered the PSCH Project
C.L.E.A.N. janitorial training program in January 2013,
quickly finding that working and learning new behaviors
within a group setting brought many challenges. He
struggled with frustration, but states he “found
strength” in the people around him. After a
few weeks, Joe came to the conclusion that
through hard work and dedication, his goal
of employment was attainable. He embraced
the concept of teamwork. He often would
challenge his peers by saying “start together
and finish together,” and to this day, those
words are his most important belief.

Joe enjoys his leisure time also; he spends
hours reading history books, listening to jazz and playing basketball on the weekends.
He currently shares an apartment in Brooklyn with his grandmother and states “she is
my best friend.”

Over the past four years, Joe has fulfilled every role available in Clean Corp. He is wellversed in all janitorial and groundskeeping procedures and has filled in for co-workers
throughout every borough. Joe continues to demonstrate excellent judgement, leadership
and communication skills and never turns down a difficult assignment.

Over Joe’s four years of steady employment, he’s emerged as a role model and mentor
to his co-workers, and is greatly admired by the customers he serves on a daily basis.
Joe is a true success story, a person who did not let the barriers of his disabilities stop
him from reaching his personal and employment goals.

MY DREAM JOB WOULD BE…
Taking care of autistic children because my niece has autism and I
suffer from mental illness. I can truly relate to children’s struggles.
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Francis Scovel
Jefferson Rehabilitation Center
Watertown/Jefferson County

Francis Scovel is a friendly, pleasant and cheerful person
who started in Jefferson Rehabilitation Center’s work
center in 1980. Prior to starting at Production Unlimited,
his only work experience had been a janitorial work-study
program while he attended high school. Francis recalls
that when he started in the work center, he worked on
three-ring binders on a Preferred Source contract.

Throughout his 37 years working on NYSID Preferred
Source contracts, Francis has seen many changes at
work, and he has personally accomplished much.
There are far more machines and equipment on
the shop floor now. Francis stated, “things are
better now.” He explained that the machines
and equipment now help with getting the work
done. When he started working, Francis was
afraid to try any new tasks or change jobs.
When he finally did try new tasks, he realized
that he did not need to be afraid. He is proud of
participating in and completing a pre-placement
course offered through Career Connections in 2013.
Francis is dependable and knowledgeable of the processes for creating three-ring binders
and exam booklets and is always willing to work as assigned for production needs. He
has excellent attendance and even starts his work early. We can count on Francis to
quickly deal with concerns that could become safety issues. He is a positive role model
who always greets others with a friendly smile and encourages his co-workers. He is
dedicated to quality work and excellent customer service. Francis likes his job because
he works with different people and makes money, and he comes in happy every day. It
is very evident through his words and his actions that his job is very important to him.

When he is not at work, Francis likes to be involved in a special religious education
program, activities with the Disabled Persons’ Action Organization, and with his girlfriend and family members. He lives with his elderly mother and helps take care of her.
He states that his paycheck helps him to “buy stuff and buy groceries for the house.”
Francis’ dream job is to “continue in the ringing department with my supervisor where
I work right now.” His supervisor and all of the other staff at Production Unlimited are
very happy that this is Francis’ dream job, because of the terrific person and worker
that he has become.

IF I DIDN’T HAVE THIS JOB, I WOULD BE…
At home and bored.
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Joshua Silva
Focused Technologies
Menands/Albany County

Joshua Silva, an employee with Focused Technologies since
July 2013, has one accomplishment that no other
employee can claim: he has been named the “Star of the
Week” a whopping four times, more than any other individual. Josh’s work ethic, attention to detail, problemsolving skills, mastery of job tasks, and focus have led his
supervisors to recognize his great worth to the company.
These attributes, and many more, make Josh an exemplary
nominee for the Joslin Award.

Josh has been involved in all aspects of Focused
Technologies and has worked on several different
NYSID Preferred Source contracts. He started
working on the massive NYS LRS project in
document preparation and immediately became a
valuable team member. Josh quickly learned how to reconfigure, scan and quality control
(QC), and has worked on almost every project. Josh’s favorite contract was scanning and
QC on tens of thousands of medical certificates for truck drivers.

Josh is always willing to try new tasks and go the extra mile. When he was asked to
perform data entry, he threw himself into the work. He was soon recognized for his production and his ability to do extra projects, like indexing insurance policy documents. As Dan
Rogers, Josh’s job coach from Northeast Career Planning, says, “Joshua demonstrates the
type of willingness to learn and improve that all employers seek in their employees.”

But Josh was not entirely satisfied with just doing the work assigned to him, and he
wanted to do more. He approached the company to take on some IT responsibilities.
Before Josh came to Focused Technologies, he had performed odd jobs in computer repair
and he desired to do more of that sort of work. However, he found getting a position in
IT to be difficult, because employers would not take a chance on him due to his lack of
professional experience.

Focused Technologies decided to give him a chance to see what he could do, and now
he is a valuable member of the IT team. From fixing scanners, performing security
checks and troubleshooting when things go awry, Josh’s problem solving and dedication
to his tasks have been excellent.
In his free time, Josh likes to go out to eat – his favorite restaurant is Uno’s – and watch
TV series and movies. He also participated in the CDPHP Workforce Team Challenge by
working out on his treadmill and using the Fitbit he won at the company holiday party. In
a testament to his desire for self-improvement, he is studying for several IT certifications,
learning additional skills that will help him with his position at Focused Technologies.
Josh was surprised to hear that he was nominated for the Joslin Award, and he feels
honored to be in the company of his fellow employees who were previously nominated.
His dedication to hard work and desire to constantly improve, learn and grow make
him an exemplary employee to showcase the impact of the Preferred Source Program.

Joshua demonstrates the type of willingness to learn and improve
that all employers seek in their employees.
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Gary Soule
The Arc of Chemung
Elmira/Chemung County

Gary Soule has been with The Arc of Chemung/Southern
Tier Industries for the past seven years. A shy, reserved
man who has spent his entire 57 years in the Elmira
area, he currently lives independently in the community
with his brother and many pets.

Gary began his career as an extremely shy and soft-spoken
worker who mostly kept to himself. As his confidence
and skills increased over the years, Gary soon became a
valuable member of the custodial work team. He also
became a role model, with his easygoing, friendly
spirit and dedication to always show up for work.

As time passed, Gary was given more
responsibility, and he quickly excelled. He
was approached to work independently as a
caretaker for a local NYSID Preferred Source
contract. Southern Tier Industries provides
independent workers as caretakers at three
local parks for the City of Elmira. At first, Gary declined due to anxiety issues. However,
the following spring, he stated in his usual soft-spoken manner, “I think I am ready to
give that park thing a try.” After some on-the-job shadowing, Gary was ready for the
challenge and soon wanted to give it a try full-time, which was a huge step.

It did not take long for the City of Elmira to call Southern Tier Industries and ask, “Who
is that new worker in the park? We would like to see him there permanently. We have
observed him from afar and he is always working and keeping busy, and the people who
frequent this park have said nothing but positive things about Gary.”
Gary is an avid cat lover and has taken in nearly 10 stray cats from the area. He also
enjoys reading books and watching his favorite baseball team, the New York Yankees.
Gary also has inquired about fulfilling his lifelong dream to see the National Baseball
Hall of Fame in Cooperstown.

Throughout the summer, Gary is the main park caretaker and has never missed a work
shift. The City of Elmira is very pleased with this job match, and so is Gary. It’s a win-win
situation for all.

MY DREAM JOB WOULD BE…
This job, right here.
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Jeremy Storey

The Arc, Oneida-Lewis County Chapter, NYSARC
Utica/Oneida County

Ask Jeremy Storey what his dream job would be, and he
will enthusiastically state “right here!”

Jeremy is a kind, compassionate 45-year-old man
who lives at home with his family. He has worked
with Progress Industries since May 1993, and currently
works as a packager. Jeremy has worked on a variety of
jobs including: material handling, assembling, collating,
and packaging products for various NYSID Preferred
Source contracts. He is a very hard worker and can be
counted on to do his job correctly and efficiently.
His attendance is excellent and he rarely
misses a day. Jeremy is an eager worker and
is always willing to help out his supervisors
and co-workers when asked.

When he is not at work, Jeremy enjoys
spending time with his family, which consists
of his parents and seven siblings. He likes to
go bowling and play his video games, and he
is an avid sports fan. His favorite baseball team is the New York Yankees, and his
favorite football team is the New York Giants. Jeremy is often seen at work with his
Yankee baseball cap and jacket on and joking around with the Boston Red Sox fans. He
likes his job at Progress Industries because he likes his friends and he likes to make
money. Jeremy truly enjoys working on this contract, as it is similar to other jobs that he
has had in the past. He genuinely values his paycheck and likes to use his money to buy
games for his PlayStation 2.

With Jeremy’s 25 years of experience, he is valued at his job by supervisors and peers
alike. He will always greet you with a smile and is ready to take on the day, no matter
what the task is at hand. We are very lucky to have him as a part of our team.

[Jeremy] will always greet you with a smile and is ready to take on
the day, no matter what the task is at hand.
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Shawn Thayer
Mountain Lake Services
Mineville/Essex County

“Success is to be measured not so much by the position that one has
reached in life as by the obstacles which he has overcome.”
– Booker T. Washington
Ten years ago, at the age of 33, Shawn Thayer walked
through the doors of his first job at a woodworking/
manufacturing company in the Adirondacks called Essex
Industries. With a history of challenging behaviors
combined with very limited communication skills,
Shawn and his team of supports faced significant
hurdles to maintain his employment. Early on in
his work in the woodworking operation, he
faced challenges that jeopardized his employment, but he did not give up.
One of his supervisors states, “With time and
perseverance, Shawn has learned to adapt to
change, and we have adapted with him.”
With help from his team of supports, Shawn
has significantly improved at his job.

Over the years, trust and respect have been fostered among Shawn, his supervisors and
co-workers. Shawn knows his staff and co-workers by name and greets them before
work each day. He is thoughtful and friendly, greeting people with a handshake and a
smile. On a hot day, Shawn will greet a newcomer by giving them a cup of cool water
and asking their name.

Supervisors describe Shawn’s attendance record as “perfect.” He never has played hooky,
and he has even tried going to work when he was not feeling well. After breaks, Shawn
always returns to his worksite five minutes early, ready and eager to resume his job.
Shawn’s strengths and potential have become evident now more than ever. Within the
past year, Shawn has more than tripled the number of woodworking machines he operates.
Previously, he was able to operate two machines, but now he can operate seven, as well
as other new work assignments, in three completely new manufacturing areas.
Shawn has a keen eye for detail, and it is safe to say that he identifies 99.99 percent of
the defective wood products that go through his hands each day and organizes them in
impeccable form. In one year, Shawn produced and handled more than 21,000 parts for
Preferred Source picnic tables.
When asked why he likes his job, Shawn enthusiastically says, “I make a big paycheck”
and “I stack wood.” His paycheck helps him to take trips to see his family, as well as
buy the things he wants, such as supplies for the custom, hand-sewn puppets he
makes. His mother attributes Shawn’s success and perseverance to one simple fact,
“Shawn really loves his job.”

[Shawn] is thoughtful and friendly, greeting people
with a handshake and a smile.
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D’Asia Tolliver
The Arc of Dutchess

Poughkeepsie/Dutchess County

D’Asia Tolliver represents the will and character to
overcome and then excel in the workplace. As a
toddler, her mother noticed that D’Asia’s speaking
ability was very limited. Entering school, she
adjusted to her hearing disability by following
others’ lips and body language, an amazing talent
for a child to develop. A doctor’s diagnosis of
hearing impairment helped her mother better
understand D’Asia’s needs, get appropriate
treatment and develop a plan.

Until D’Asia received her diagnosis, she
endured a teacher’s misreading and mislabeling
her as oppositional or not invested, which was
traumatic for a young girl with a disability. As a
teenager in the Poughkeepsie school system,
D’Asia started her journey into the workplace,
eventually finding her way to The Arc of Dutchess’ janitorial program in 2014.

Today, D’Asia cleans at three different NYSID Preferred Source sites, maintaining kitchens,
offices, bathrooms, common areas, dining rooms, and hallways. Her work entails dusting,
disinfecting, floor and hallway cleaning, vacuuming, removing garbage, surface cleaning of
multiple areas, and replenishing supplies. She shows considerable regard for all safety and
security procedures of the facilities. Over time, D’Asia has developed an adept knowledge
of cleaning and cleansers, which is essential in respect to the level of healthcare these state
sites require.

At work, D’Asia has a conscientious, hardworking attitude, often going beyond expected
norms. In addition to her independent cleaning techniques of being very thorough and
health-conscious, she often notes other items that may have been overlooked. In
viewing D’Asia in the workplace, a supervisor can’t help but notice how her creative
adaptability at an early age has translated into her flexible, adaptable, determined
personality at her worksites.
D’Asia works in non-traditional workplaces, such as psychiatric residential homes and a
women’s shelter. Her friendly, accommodating, relationship style fits well into these environments. When stressful incidents might occur, D’Asia shows a sensitive approach while
maintaining appropriate boundaries. Her professional and efficient manner in keeping the
environments safe and clean is admirable.
D’Asia admits that her workplace experiences have given her a valued sense of self
and more social skills. In describing her job, D’Asia says, “When cleaning places, I feel
a sense of ownership, and I want to do the best work I can do because I want to be
proud of my efforts. If I didn’t have this job, I would probably be working with my
mom. Having this job gives me a sense of independence. To be nominated was a nice
surprise and an honor. It is a feeling that I am accepted by the people I work for, and
this recognition makes me feel important.”

“When cleaning places, I feel a sense of ownership, and I want to
do the best work I can do because I want to be proud of my efforts.”
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Richard Warner
Allegany Arc

Wellsville/Allegany County

We idealize childhood as a time of innocence, freedom
from responsibility, and endless fun, but Richard
Warner’s reality of growing up with intellectual
disabilities and poverty was quite the opposite. He
grew up in Friendship, under conditions of poverty
that compounded the challenges of his disability.
Richard, his twin brother and three other siblings
grew up facing health and social inequalities.
From grade school through high school, Richard
experienced teasing and tormenting because
he was different. This constant bullying led
to introversion, low self-confidence and
anxiety. But Richard worked hard, in spite of
his obstacles. He graduated high school,
making his parents, who had both dropped
out in grade school, very proud.

After graduation, Richard struggled to find a valued role in his community. He participated
in a “Welfare to Work Program” but still faced teasing and social isolation. These work
opportunities were not fulfilling or financially rewarding. In 1991, Richard was referred to
Allegany Arc to begin the long journey to employment and financial security.

At first, Richard had difficulty trusting staff and accepting criticism and suggestions
for personal improvement. He often lost his temper and would loudly storm out of
situations where he felt uncomfortable. Eventually, he began to believe in himself. His
angry outbursts became less frequent, and he began to excel. Richard’s productivity and
attendance improved, and he showed a real enthusiasm for learning new skills and
applying them on the job.
During his tenure at the Arc’s PWI work program, Richard has worked in custodial services
on Preferred Source contracts with the NYS Department of Transportation, as an
assembler of state DNA Databank collection kits, and in assembling boom-gate barrier
covers for the Triborough Bridge and Tunnel Authority. In 2013, Richard was hired as
an assembler at the newly organized PWI Witkowski integrated workplace, where he
now enjoys the satisfaction of a hard day’s work with competitive wages and benefits.
Beyond his vocational success, Richard has built a strong, resilient identity that allows
him to deal with the everyday challenges of life. He proudly shares an apartment with
his twin brother, Rick. He is an avid walker and participates in area 5K races. Richard
recently purchased his first car and is working on getting his driver’s license. His sense
of humor and infectious belly laugh are appreciated by his friends and co-workers.

Work is a defining part of life. It allows us to meet basic human needs but, more importantly,
it helps to create a positive self-image, dignity and a sense of belonging to the community.
Richard’s journey to employment and the quality of life he aspired to obtain validates the
mission of New York’s Preferred Source Program and the Allegany Arc/NYSID relationship.

IF I DIDN’T HAVE THIS JOB, I WOULD BE…
Probably on welfare and I don’t want that.
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Michael Williams
Fedcap Rehabilitation Services, Inc.
Manhattan/New York County

Marble floors scratch easily. They’re expensive and hard to
maintain, explains Michael Williams. To make them shine
requires crystallization, a process that involves spraying
acid-based liquid onto the marble and buffing it in with steel
wool under a weighted floor machine. “Crystallization is a
fairly new process,” Michael says. “It protects the floor for
20 years.” Michael’s enthusiasm about crystallization, and
every aspect of his job, speaks to a passion and commitment
that has earned him Fedcap’s nomination.
Michael has been employed as a custodian by Fedcap
since 2002, primarily at the headquarters of
MTA New York City Transit. In October 2016,
Michael was promoted to foreman, fulfilling a
goal he set for himself 15 years ago. As foreman,
he oversees a crew of 12 employees, ensuring
that all work meets quality and safety standards,
as well as contractual requirements.

Michael was born in New York City and raised
in a close family. He worked in construction maintenance until a car accident in 1982 left
him paralyzed on his right side. Michael doesn’t remember the accident, and at first, he
could not accept the reality of his disabilities. After a period of strenuous rehabilitation,
Michael regained some motion in his fingers, and learned to walk with difficulty.

The accident triggered a long downward spiral for Michael. He was angry, and isolated
himself at home. He struggled with drugs and alcohol, and spent several years in prison
after being charged with robbery. Finally, with the love and support of his family, Michael
let go of the anger that had kept him down for so long.

After a series of low-paying, short-term jobs, Michael was referred by ACCES-VR to Fedcap’s
custodial training program. He was soon recognized as a hard worker, always willing to go the
extra mile. Michael slowly gained confidence. Working for Fedcap under a NYSID Preferred
Source contract has had a positive impact on his life. He is driven to prove that people with
disabilities can perform their jobs as well or better than those without disabilities.

Since becoming a foreman, Michael’s leadership skills have improved exponentially.
He is a role model, setting an example for his crew through his work ethic and commitment
to excellence. He has learned how to get the most out of each crew member, identifying
individual strengths and weaknesses and developing appropriate motivational strategies. He has even taken the initiative to attend American Sign Language classes to
better communicate with deaf crew members. “Working for Fedcap has given me
extreme confidence. Whatever obstacles the world throws at me, I feel like I have no
limitations at all,” he says.
“Michael understood that if he aspired to be a supervisor he had to become a working
leader, and he has done that exceptionally well,” states his supervisor, John Forte. “He
makes my job a lot easier.”

“Whatever obstacles the world throws at me, I feel like I have no
limitations at all.”
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Tracy Williams
Wayne ARC

Newark/Wayne County

Tracy Williams has been employed in Wayne ARC’s Key
Industries since July 2002. She has worked at several factory
positions where she began to develop a strong work ethic.
Independence is the greatest goal for Tracy to reach in
both her personal and work life. A more independent
opportunity arose for a position on a NYSID Preferred
Source cleaning contract. Tracy thought working on a
janitorial crew at the Newark Campus DDSO Tymeson
Building might be what she was looking for.

In January 2015, Tracy started her new job and
has gained more self-sufficiency and learned
to communicate more efficiently with her
supervisor and co-workers. She has had
perfect attendance since starting this new
position. She enjoys her job and is looking to
get her driver’s license. Additionally, Tracy
wants to learn how to operate and maintain
different cleaning equipment to make herself
more marketable for her ultimate goal of finding employment in the community. Tracy
wants to make a better life for herself and her family.

In her free time, Tracy likes to spend time with her family. She lives in her own home with
her son. Tracy likes to listen to music, play basketball and watch movies. Tracy’s greatest
joy and responsibility is her son; she makes sure that he is included in the community, and
she is very involved in every aspect of his upbringing.

In another step forward, Tracy has taken the time to learn how to budget her money and is
constantly looking for ways to improve life skills by taking all classes and opportunities
that are offered to her. Tracy is a very motivated person who thrives on challenges and sets
specific goals for herself. There haven’t been many challenges that Tracy hasn’t met and
achieved, and there is nothing that seems to slow Tracy down.

IF I DIDN’T HAVE THIS JOB, I WOULD BE…
Out looking for a job to support my family.
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2016

2015

2014

2013

Previous Joslin
Brian Mann

Lifetime Assistance, Inc.
Rochester/Monroe County

Schoharie County Arc
Schoharie/Schoharie County

Ramonita Morales

Michelle Wolfe

The Osborne Association
Bronx/Bronx County

The Arc of Madison Cortland
Oneida/Madison County

Edwardo Lopez

Brent Matthew Lillard

AHRC New York City
Manhattan/New York County

Nicholas Center for
Autism/Spectrum Designs
Foundation
Port Washington/Nassau
County

Donald Huckins

Marc Smith

The Arc Otsego
Oneonta/Otsego County
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Jerry Williams

The Altamont Program, Inc.
Schenectady/Schenectady
County

Award Winners
2012

Ana Cortorreal

2011

Fedcap Rehabilitation Services
Manhattan/New York County

2010

2008

2006

Robert Wells

Gateway Community
Industries, Inc.
Kingston/Ulster County

Linda Rollins

The Arc Genesee Orleans
Batavia/Genesee County

2004

F•E•G•S
Manhattan/New York County

2009

Mike Miles

Oswego Industries, Inc.
Fulton/Oswego County

2007

Rochester Rehabilitation
Center, Inc.
Rochester/Monroe County

Mark Daube

Nelson Hooper

Frank Lange

The Arc of Steuben
Bath/Steuben County

2005

Matthew Maxwell

CDS Monarch
Rochester/Monroe County

Kasey Knott

Allegany ARC
Wellsville/Allegany County
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