
“I’m not a nobody anymore.” This is how Maxine Nelson describes her
custodial job through the Preferred Source Program. 

Maxine moved to the U.S. from Jamaica in 1993 to live with family. 
In 2000, she applied to the Poughkeepsie area ACCES-VR office for
assistance in obtaining a job. Her work goal was a position as a custo-
dian which would allow her to pay her bills, buy food and go to vari-
ous restaurants with friends. Maxine stated, “I want to feel important
like others who have a job.”

Her background information revealed no formal work history and limited
communication, social interactions and endurance. With Maxine’s

challenges and her foreign background, it appeared that the odds
were against her. One strong force that gave her the strength to

persevere was her faith in God. Maxine’s goal was to become
employed, which would lead her to become an independent,
valued member of society and her community.

In August 2000, Maxine was offered a position as a
crew member with the Arc of Dutchess Dust Busters
Cleaning Services. She jumped in with excitement to
fill the job and prove she had the skills and determi-
nation to succeed.

Maxine was charged with daily maintainence of offices
and restrooms. As she learned various tasks and

skills required to deliver quality work, her routine varied depending on the needs of the day. Her flexibility
and determination proved to be assets. Maxine studied the chemical labels to determine what was needed
to successfully perform each task, a skill that proved to be invaluable to the team.

For a period of time during 2006, Maxine worked independently, but realized that in order to succeed, she
was better suited as a member of a team. This self-awareness allowed her to soar in a group setting. During
this time, Maxine obtained U.S. citizenship, completing all the forms on her own, an accomplishment for
someone who struggled to understand English 13 years earlier.

Maxine has worked with Dust Busters for 18 years, developing a leadership/mentor role on the mobile crew,
helping her to fulfill her dream to be a teacher, guiding new team members on how to deliver quality services.
Her experience has allowed her to spread her wings and turn past limitations into opportunities to grow.

“Limited communication” no longer applies, as Maxine is a talkative, helpful worker. “Limited social interaction”
no longer applies, as she interacts with co-workers on and off the job, opening the door for socialization in
the community, especially on payday. “I enjoy going to different restaurants on payday with friends and
paying my own bill,” she says.

Recognition for a job well done acknowledges Maxine’s hard work to maintain successful 
employment to achieve independence. She thanks God for the NYSID Preferred Source 
worksites and The Arc of Dutchess job coaches who give her the support she needs. 
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I feel like a new person who is able to 
support myself without depending on others.
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